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DateCompany

PROFORMA

 191788 02/01/2024

THIS IS NOT AN INVOICE

Order No.

025

Tyler Technologies, Inc.

(FEIN 75-2303920)

P.O. Box 203556

Dallas, TX 75320-3556

Remittance

Questions
Tyler Technologies - Local Government

Phone: 1-800-772-2260 Press 2, then 2

Fax:   1-866-673-3274

Email: ar@tylertech.com
*025$191788%3-*

CITY OF KILLEEN

INFORMATION TECHNOLOGY

P.O. BOX 1329

KILLEEN, TX 76540-1329

United States

Ship To:To:

Customer Grp/No. Payment Terms Currency Code

Net 30 USD

CITY OF KILLEEN

INFORMATION TECHNOLOGY

P.O. BOX 1329

KILLEEN, TX 76540-1329

United States

1 49443

Customer PO# Ship Via

ELEC

Salesperson Cd

No. Item/ Description/ Comments Total Cost  Quantity U/M Unit Price

Contract No.: Killeen, TX

Renewal:  61,295.01  1 1 EA  61,295.01 

Incode Court Case Management Suite

Maintenance: Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

:

Renewal:  8,564.85  1 2 EA  8,564.85 

Incode Content/Document Management Suite - Maintenance

Maintenance: Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

Renewal:  2,069.36  1 3 EA  2,069.36 

System Software - Maintenance

Maintenance: Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

Renewal:  0.00  1 4 EA  0.00 

Secure Signatures - Maintenance

Maintenance: Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

Renewal:  0.00  1 5 EA  0.00 

Output Director - Existing Customers -Maintenance

Maintenance: Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

Renewal:  0.00  1 6 EA  0.00 

Tyler Content Manager Standard Edition -TCM SE - Maintenance

Maintenance: Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

Renewal:  0.00  1 7 EA  0.00 

Jury Data Import (Generic Interface) - Maintenance

Maintenance: Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

:

Renewal:  0.00  1 8 EA  0.00 

Collection Agency Export Interface - Maintenance

Maintenance: Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

:
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DateCompany

PROFORMA

 191788 02/01/2024

THIS IS NOT AN INVOICE

Order No.

025

Tyler Technologies, Inc.

(FEIN 75-2303920)

P.O. Box 203556

Dallas, TX 75320-3556

Remittance

Questions
Tyler Technologies - Local Government

Phone: 1-800-772-2260 Press 2, then 2

Fax:   1-866-673-3274

Email: ar@tylertech.com

No. Item/ Description/ Comments Total Cost  Quantity U/M Unit Price

Renewal:  0.00  1 9 EA  0.00 

Caseless Warrant Program - Maintenance

Maintenance: Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

:

Renewal:  0.00  1 10 EA  0.00 

Centralized Cash Collections - Maintenance

Maintenance: Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

:

Renewal:  0.00  1 11 EA  0.00 

Criminal Court Case Management - Maintenance

Maintenance: Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

:

Renewal:  0.00  1 12 EA  0.00 

Officer Email Notification (Generic Interface) - Maintenance

Maintenance: Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

:

Renewal:  0.00  1 13 EA  0.00 

Court Incode Web Services/ API - Maintenance

Maintenance: Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

:

Renewal:  0.00  1 14 EA  0.00 

Citation Issuing Device Interface - Maintenance

Maintenance: Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

:

Renewal:  0.00  1 15 EA  0.00 

Incode Scheduling - Maintenance

Maintenance: Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

:

Renewal:  0.00  1 16 EA  0.00 

GIS/ Street Index Import - Maintenance

Maintenance: Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

:

Renewal:  0.00  1 17 EA  0.00 

General Ledger (non-Incode) Interface - Maintenance

Maintenance: Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

:
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PROFORMA

 191788 02/01/2024

THIS IS NOT AN INVOICE

Order No.

025

Tyler Technologies, Inc.

(FEIN 75-2303920)

P.O. Box 203556

Dallas, TX 75320-3556

Remittance

Questions
Tyler Technologies - Local Government

Phone: 1-800-772-2260 Press 2, then 2

Fax:   1-866-673-3274

Email: ar@tylertech.com

No. Item/ Description/ Comments Total Cost  Quantity U/M Unit Price

Renewal:  0.00  1 18 EA  0.00 

Refund Process Interface to H.T.E - Maintenance

Maintenance: Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

:

Renewal:  0.00  1 19 EA  0.00 

Court Case Resolution Bundle

Maintenance Plan:  ;  Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

Renewal:  5,000.00  1 20 EA  5,000.00 

Defense Attorney Access

Maintenance Plan:  ;  Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

Renewal:  5,000.00  1 21 EA  5,000.00 

Court Public Access

Maintenance Plan:  ;  Start:  04/01/2024, End:  03/31/2025;   Term:    12 months  

 81,929.22 Order Total:Does not include any applicable taxes

Comments: Upon acceptance please email your purchase order to PO@tylertech.com
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Support Call Process 
 
 

Support Channels 

Tyler Technologies, Inc. provides the following channels of software support:   
(1) Tyler Community – an on-line resource, Tyler Community provides a venue for all Tyler clients 

with current maintenance agreements to collaborate with one another, share best practices and 
resources, and access documentation.   

(2) On-line submission (portal) – for less urgent and functionality-based questions, users may create 
unlimited support incidents through the customer relationship management portal available at 
the Tyler Technologies website.   

(3) Email – for less urgent situations, users may submit unlimited emails directly to the software 
support group. 

(4) Telephone – for urgent or complex questions, users receive toll-free, unlimited telephone 
software support.  

Support Resources 
A number of additional resources are available to provide a comprehensive and complete support 
experience:  

(1) Tyler Website – www.tylertech.com – for accessing client tools and other information including 
support contact information.  

(2) Tyler Community – available through login, Tyler Community provides a venue for clients to 
support one another and share best practices and resources.  

(3) Knowledgebase – A fully searchable depository of thousands of documents related to 
procedures, best practices, release information, and job aides.  

(4) Program Updates – where development activity is made available for client consumption 

Support Availability 

Tyler Technologies support is available during the local business hours of 8 AM to 5 PM (Monday – 
Friday) across four US time zones (Pacific, Mountain, Central and Eastern). Clients may receive coverage 
across these time zones. Tyler’s holiday schedule is outlined below. There will be no support coverage 
on these days.  

New Year’s Day Thanksgiving Day 
Memorial Day Day after Thanksgiving 
Independence Day Christmas Day 
Labor Day  

 

Issue Handling 

Incident Tracking 
Every support incident is logged into Tyler’s Customer Relationship Management System and given a 
unique incident number. This system tracks the history of each incident. The incident tracking number is 
used to track and reference open issues when clients contact support. Clients may track incidents, using 
the incident number, through the portal at Tyler’s website or by calling software support directly.  
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Incident Priority 
Each incident is assigned a priority number, which corresponds to the client’s needs and deadlines. The 
client is responsible for reasonably setting the priority of the incident per the chart below. This chart is 
not intended to address every type of support incident, and certain “characteristics” may or may not 
apply depending on whether the Tyler software has been deployed on customer infrastructure or the 
Tyler cloud. The goal is to help guide the client towards clearly understanding and communicating the 
importance of the issue and to describe generally expected responses and resolutions.   
 

Priority 
Level Characteristics of Support Incident Resolution Targets 

1 
Critical 

Support incident that causes (a) 
complete application failure or 
application unavailability; (b) 
application failure or unavailability 
in one or more of the client’s 
remote location; or (c) systemic loss 
of multiple essential system 
functions. 

Tyler shall provide an initial response to Priority 
Level 1 incidents within one (1) business hour of 
receipt of the support incident.  Tyler shall use 
commercially reasonable efforts to resolve such 
support incidents or provide a circumvention 
procedure within one (1) business day.  For non-
hosted customers, Tyler’s responsibility for lost or 
corrupted data is limited to assisting the client in 
restoring its last available database. 

2 
High 

Support incident that causes (a) 
repeated, consistent failure of 
essential functionality affecting 
more than one user or (b) loss or 
corruption of data. 

Tyler shall provide an initial response to Priority 
Level 2 incidents within four (4) business hours of 
receipt of the support incident.  Tyler shall use 
commercially reasonable efforts to resolve such 
support incidents or provide a circumvention 
procedure within ten (10) business days.  For non-
hosted customers, Tyler’s responsibility for loss or 
corrupted data is limited to assisting the client in 
restoring its last available database. 

3 
Medium 

Priority Level 1 incident with an 
existing circumvention procedure, 
or a Priority Level 2 incident that 
affects only one user or for which 
there is an existing circumvention 
procedure. 

Tyler shall provide an initial response to Priority 
Level 3 incidents within one (1) business day of 
receipt of the support incident.  Tyler shall use 
commercially reasonable efforts to resolve such 
support incidents without the need for a 
circumvention procedure with the next published 
maintenance update or service pack.  For non-
hosted customers, Tyler’s responsibility for lost or 
corrupted data is limited to assisting the client in 
restoring its last available database. 

4 
Non-

critical 

Support incident that causes failure 
of non-essential functionality or a 
cosmetic or other issue that does 
not qualify as any other Priority 
Level. 

Tyler shall provide an initial response to Priority 
Level 4 incidents within two (2) business 
days.  Tyler shall use commercially reasonable 
efforts to resolve such support incidents, as well as 
cosmetic issues, with a future version release. 
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Incident Escalation  
Tyler Technology’s software support consists of four levels of personnel:  

(1) Level 1: front-line representatives 
(2) Level 2: more senior in their support role, they assist front-line representatives and take on 

escalated issues 
(3) Level 3: assist in incident escalations and specialized client issues 
(4) Level 4: responsible for the management of support teams for either a single product or a 

product group 

If a client feels they are not receiving the service needed, they may contact the appropriate Software 
Support Manager. After receiving the incident tracking number, the manager will follow up on the open 
issue and determine the necessary action to meet the client’s needs. 
On occasion, the priority or immediacy of a software support incident may change after initiation. Tyler 
encourages clients to communicate the level of urgency or priority of software support issues so that we 
can respond appropriately. A software support incident can be escalated by any of the following 
methods:  

(1) Telephone – for immediate response, call toll-free to either escalate an incident’s priority or to 
escalate an issue through management channels as described above.  

(2) Email – clients can send an email to software support in order to escalate the priority of an issue 
(3) On-line Support Incident Portal – clients can also escalate the priority of an issue by logging into 

the client incident portal and referencing the appropriate incident tracking number.  

Remote Support Tool 
Some support calls require further analysis of the client’s database, process or setup to diagnose a 
problem or to assist with a question. Tyler will, at its discretion, use an industry-standard remote 
support tool. Support is able to quickly connect to the client’s desktop and view the site’s setup, 
diagnose problems, or assist with screen navigation. More information about the remote support tool 
Tyler uses is available upon request.     
 
  





MUNICIPAL COURT SOFTWARE 
MAINTENANCE AGREEMENT RENEWAL

March 5, 2024RS-24-048



Background
 The Court has been using INCODE software from Tyler 

Technologies since 2014
 Tyler Technologies INCODE software is used for Municipal 

Court functions, which includes:
 Defense attorney/court public access
 Court notification module
 Case management
 Warrants

2



Background
 This is a three-year software support and maintenance contract 

of the INCODE court case management system, in the amount 
of $258,282
 FY 2024 - $81,929
 FY 2025 - $86,026 with a 5% increase
 FY 2026 - $90,327 with a 5% increase

3



Background continued

 The software support and maintenance agreement are only
available from Tyler Technologies, Inc.; therefore, the purchase
is exempt from the competitive bidding statutes in accordance
with the Texas Local Government Code, Section 252.022(a) 7
as sole-source procurement. Contract term: April 1, 2024 -
March 31, 2027

 Estimated expenses are not to exceed $258,282

4



Recommendation

 Staff recommends that the City Manager or his designee be 
authorized to execute the renewal of the software 
maintenance agreement with Tyler Technologies, Inc., for three 
years in the amount of $258,282 and that the City Manager 
or designee be expressly authorized to execute any and all 
change orders within the amounts set by state and local law

5



Staff Report

City of Killeen

File Number: RS-24-049

1 03/19/2024City Councilreviewed and 

referred

03/05/2024City Council Workshop

Consider a memorandum/resolution appointing presiding and alternate judges for the May 4, 2024 

General Election.

DATE: March 5, 2024

TO: Kent Cagle, City Manager

FROM: Laura Calcote, City Secretary

SUBJECT: Appointment of Presiding and Alternate Judges for May 4, 2024 General 

Election

BACKGROUND AND FINDINGS:

The City will conduct a General Election on May 4, 2024.  Section 32.001 of the Texas Election Code 

requires that a presiding election judge and an alternate presiding judge shall be appointed for each 

precinct in which an election is held.  Additionally, Section 32.005 of the Texas Election Code states 

that the governing body of a political subdivision shall appoint the judges.

The following individuals are hereby named as presiding election judges and alternate judges for 

said election at said precinct polling places, and as the Early Voting Ballot Board (EVBB)/Central 

Counting Station personnel to process ballots by mail, early voting results and election day voting 

results.

Early Voting

Killeen City Hall (Main Early Voting Location):

· Barry Birchard, Lead Deputy Early Voting Clerk

· Eddie Smith, Deputy Early Voting Clerk

Jackson Professional Learning Center (Branch Early Voting Location):

· Tuwana Jones, Lead Deputy Early Voting Clerk

· Gail Fletcher, Deputy Early Voting Clerk

Lions Club Park Senior Center  (Branch Early Voting Location):

· Marilyn Grable, Lead Deputy Early Voting Clerk

· Apryl Greasham, Deputy Early Voting Clerk

Election Day

Precincts #106/116/201/211 (Rancier Middle School):

· Yulinda George-Dias, Presiding Judge

· Patricia Johnson, Alternate Judge

Precincts #109/110/204/406/410 (Utility Collections):

· Vicki Savilisky, Presiding Judge
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Staff Report Continued (RS-24-049)

· Jasmine Savilisky, Alternate Judge

Precincts #203/208/210/214/215 (Cedar Valley Elementary School):

· Barry Birchard, Presiding Judge

· Eddie Smith, Alternate Judge

Precincts #205/207 (Jackson Professional Learning Center):

· Tuwana Jones, Presiding Judge

· Gail Fletcher, Alternate Judge

Precincts #206/408/409/419 (Killeen Lions Park Senior Center):

· Terry Mustapher, Presiding Judge

· Beverly Hurst, Alternate Judge

Precincts #404/412/415 (Sugar Loaf Elementary School):

· Marcus Harris, Presiding Judge

· Jeffery Williams, Alternate Judge

Precincts #401/405/414 (Robert M. Shoemaker High School):

· Teresa Griffin, Presiding Judge

· John Woods, Alternate Judge

Precincts #402/413 (Roy J. Smith Middle School):

· Marilyn Grable, Presiding Judge

· Apryl Greasham, Alternate Judge

Early Voting Ballot Board and Central Counting Station Personnel

· Martha Green, Presiding Judge

· Mya Zungia, Alternate Judge

THE ALTERNATIVES CONSIDERED:

N/A

Which alternative is recommended? Why?

N/A

CONFORMITY TO CITY POLICY:

Article IX, Section 98 of the City Charter states that all city elections shall be governed by the laws 

of the State of Texas governing general and municipal elections.  Appointing judges and alternate 

judges is required by the Texas Election Code.

FINANCIAL IMPACT:

What is the amount of the revenue/expenditure in the current fiscal year? For future 

years?

The estimated amount of the expenditure for election workers to include presiding judges, alternate 

judges and clerks is $33,000.00.  Killeen ISD will reimburse the City for their share of the costs.

Is this a one-time or recurring revenue/expenditure?

Page 2City of Killeen Printed on 3/15/2024



Staff Report Continued (RS-24-049)

This is an annual expenditure.

Is this revenue/expenditure budgeted?

Yes, funding is available in the General Fund Legal Department account 010-1010-416.40-11, 

Personnel Services - Seasonal Employees.

If not, where will the money come from?

N/A

Is there a sufficient amount in the budgeted line-item for this revenue/expenditure?

Yes

RECOMMENDATION:

City staff recommends City Council appoint presiding and alternate judges for the May 4, 2024 

General Election.

DEPARTMENTAL CLEARANCES:

Human Resources

Finance

Legal

ATTACHED SUPPORTING DOCUMENTS:

Presentation
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APPOINT PRESIDING AND 
ALTERNATE JUDGES FOR 
MAY 4, 2024 GENERAL  ELECTION
March 5, 2024RS-24-049



Background/Discussion

 According to the Texas Election Code, Sections 
32.001 and 32.005, the City Council is required to 
appoint presiding and alternate judges for each 
precinct in which an election is held

 Staff has identified qualified and experienced 
individuals to work as election officials and workers 
for the City of Killeen and Killeen ISD May 4, 2024 
General Election

2



Early Voting Deputy Clerks

 Killeen City Hall (Main Early Voting Location):
 Barry Birchard, Lead Deputy Early Voting Clerk
 Eddie Smith, Deputy Early Voting Clerk

 Jackson Professional Learning Center (Branch Early Voting 
Location):
 Tuwana Jones, Lead Deputy Early Voting Clerk
 Gail Fletcher, Deputy Early Voting Clerk

 Lions Club Park Senior Center (Branch Early Voting Location):
 Marilyn Grable, Lead Deputy Early Voting Clerk
 Apryl Greasham, Deputy Early Voting Clerk

3



Election Day Presiding & Alternate Judges
 Precincts #106/116/201/211 (Rancier Middle School):

 Yulinda George-Dias, Presiding Judge
 Patricia Johnson, Alternate Judge

 Precincts #109/110/204/406/410 (Utility Collections):
 Vicki Savilisky, Presiding Judge
 Jasmine Savilisky, Alternate Judge

 Precincts #203/208/210/214/215 (Cedar Valley Elementary 
School):
 Barry Birchard, Presiding Judge
 Eddie Smith, Alternate Judge

4



Election Day Presiding & Alternate Judges Cont.

 Precincts #205/207 (Jackson Professional Learning Center):
 Tuwana Jones, Presiding Judge

 Gail Fletcher, Alternate Judge

 Precincts #206/408/409/419 (Killeen Lions Park Senior Center):
 Terry Mustapher, Presiding Judge

 Beverly Hurst, Alternate Judge

 Precincts #404/412/415 (Sugar Loaf Elementary School):
 Marcus Harris, Presiding Judge

 Jeffery Williams, Alternate Judge

5



Election Day Presiding & Alternate Judges Cont.

 Precincts #401/405/414 (Robert M. Shoemaker High School):
 Teresa Griffin, Presiding Judge

 John Woods, Alternate Judge

 Precincts #402/413 (Roy J. Smith Middle School):
 Marilyn Grable, Presiding Judge

 Apryl Greasham, Alternate Judge

6



Early Voting Ballot Board & Central Count 
Station Personnel

7

 Martha Green, Presiding Judge
 Mya Zungia, Alternate Judge



Fiscal Impact

 Judges, alternate judges and clerks are paid 
$20.00/hour to work at polling locations

 Total estimated cost to pay workers to operate 
three (3) Early Voting polling locations and 
eight (8) Election Day polling locations is 
$33,000.00

8



Recommendation

 Staff recommends the identified individuals be 
named to serve as presiding and alternate 
judges for the City of Killeen and Killeen ISD 
May 4, 2024 General Election
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Staff Report

City of Killeen

File Number: RS-24-050

1 03/19/2024City Councilreviewed and 

referred

03/05/2024City Council Workshop

Consider a memorandum/resolution accepting approximately fifteen (15) parcels totaling 63.5 acres 

for future park development through a Prior Land Dedication Credit to Offset Future Parkland 

Dedication Agreement.

DATE: March 5, 2024 

TO: Kent  Cagle, City Manager

FROM: Kelly Snook, Executive Director of Recreation Services

SUBJECT: Acceptance of approximately 63.5 acres for future parkland dedication 

BACKGROUND AND FINDINGS:

The developer has entered into an agreement with the City of Killeen for the dedication of 

approximately 15 tracts totaling 63.5 acres of land in three locations.  (See attachments.) 

Killeen Code of Ordinances Sec. 26-135(C) states: “Land proposed for dedication to the City under 

this division shall be reviewed by the Planning Director and recommended by the Parks Director . 

Reviews and recommendations shall be based on the findings set out in this article and the latest 

adopted version of the Parks Plan.  The City Council must accept all property proposed for land 

dedication prior to the submittal of a final plat.”

Killeen Code of Ordinances Sec. 26-137(D) states: “Land proposed for dedication that is off-site from 

the parcel being proposed for development that is requiring it, shall be located in the same park 

benefit zone.  Off-site land dedications shall be sized twenty (20) percent larger than the required 

minimum land dedication and shall not be less than ten (10) acres.  Each site shall meet the same 

standards as sites located within the parcel proposed for development and shall be conveyed to the 

city as set out herein.”

Rather than accepting each property’s individual acreage amount, the City agrees to accept the 

donated properties as listed and credit the total acreage toward the Developer ’s future Parkland 

Dedication requirements for future developments in amounts no less than ten (10) acres.

Staff finds that the proposed parkland dedication meets the criteria outlined in Sec. 26-137 and 

furthers the goals and objectives outlined in the Parks, Open Space, and Trails Master Plan.

THE ALTERNATIVES CONSIDERED:
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Staff Report Continued (RS-24-050)

N/A

Which alternative is recommended? Why?

Parks and Recreation recommends acceptance of the proposed Prior Land Dedication credit of 

approximately fifteen (15) parcels totaling 63.5 acres for future park development in accordance 

with Sec. 26-137 of the Killeen Code of Ordinances.

CONFORMITY TO CITY POLICY:

This proposed land dedication conforms to City Policy and all applicable state and local laws.

FINANCIAL IMPACT:

What is the amount of the expenditure in the current fiscal year? For future years?

$1,016.00 for ongoing maintenance of undeveloped land.  Future design and construction costs and 

maintenance of future amenities is to be determined.

Is this a one-time or recurring expenditure?

Maintenance costs will be recurring; design and construction costs will be one-time once 

determined.

Is this expenditure budgeted?

Yes, funds for maintenance are available in the General Fund Parks and Recreation Department 

accounts 010-3025-425.41-65, 010-3025-425.42-33 and 010-3025-425.42-90.

If not, where will the money come from?

N/A

Is there a sufficient amount in the budgeted line-item for this expenditure?

Yes

RECOMMENDATION:

Parks and Recreation recommends acceptance of the proposed parkland dedication as presented.

DEPARTMENTAL CLEARANCES:

Development Services

Legal

ATTACHED SUPPORTING DOCUMENTS:

Agreement
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Presentation
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ACCEPTING APPROXIMATELY 63.5 ACRES 
FOR FUTURE PARK DEVELOPMENT

March 5, 2024RS-24-050



Purpose

 Approval for the acceptance of approximately fifteen 
(15) parcels totaling 63.5 acres for future park 
development through a Prior Land Dedication Credit to 
Offset Future Parkland Dedication Agreement.

2



Background
 In compliance with the Parkland Dedication Ordinance, the developer has 

entered into an agreement with the City of Killeen for the dedication of 
approximately 15 tracts totaling 63.5 acres of land in three (3) locations. 

 Killeen Code of Ordinances Sec. 26-135(C) states, “Land proposed for 
dedication to the city under this division shall be reviewed by the Planning 
Director and recommended by the Parks Director.” 

 Killeen Code of Ordinances Sec. 26-137(D) states, “Land proposed for 
dedication that is off-site from the parcel being proposed for development 
that is requiring it, shall be located in the same park benefit zone.”

3



Background

 Rather than accepting each property’s individual acreage amount, 
staff finds that the proposed parkland dedication meets the criteria 
outlined in Sec. 26-137 and furthers the goals and objectives 
outlined in the Parks, Open Space, and Trails Master Plan.

4



Parkland Dedication Sites
5



Property ID 97192
6



Property IDs 396578, 455153-455158
7



Property IDs 28432-28436, 45648, 45649
8



Alternatives

 Option 1 – Deny the request as written; or
 Option 2 – Accept the proposed Prior Land Dedication credit 

of approximately fifteen (15) parcels from Gary W. Purser Jr. 
on behalf of CTDC, LLC (developer) totaling 63.5 acres for 
future park development in accordance with Sec.26-137 of 
the Killeen Code of Ordinances.

9



Recommendation

 Parks and Recreation Department recommends acceptance of 
the proposed Prior Land Dedication credit of approximately 
fifteen (15) parcels totaling 63.5 acres for future park 
development in accordance with Sec.26-137 of the Killeen 
Code of Ordinances.
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Staff Report

City of Killeen

File Number: RS-24-051

1 03/19/2024City Councilreviewed and 

referred

03/05/2024City Council Workshop

Consider a memorandum/resolution renaming the Fort Hood Regional Trail to Fort Cavazos Regional 

Trail.

DATE: March 5, 2024

TO: Kent Cagle, City Manager

FROM: Kelly Snook, Executive Director of Parks and Recreation

SUBJECT: Fort Hood Regional Trail Renaming

BACKGROUND AND FINDINGS:

On May 9, 2023, Fort Hood was redesignated Fort Cavazos by the Department of Defense's Naming 

Commission. This recommendation is to rename the Fort Hood Regional Trail to coincide with this 

change. The trail is located at 3450 Robinette Road.

Per the City of Killeen’s Naming/Renaming Policy revised in March 2023, the following guidelines are 

being followed:

 i. Requests to rename existing facilities will be received by the City Manager’s Office and directed to 

the appropriate City department for further investigation and evaluation against the criteria 

established in the policy.

 ii. Following the review, the appropriate Commission or Board may require a review of the proposed 

name change. Recommendation to rename approved at January 16, 2024 Recreation Services 

Advisory Board meeting. 

 iii. Once all relevant documentation is compiled, the owning department will notify the City Manager 

of the Board or Commissions response.

 iv. Once City Manager has received the review from owning department and/or board or 

commission, a recommendation will be made to the full City Council.

THE ALTERNATIVES CONSIDERED:

N/A

Which alternative is recommended? Why?
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Staff Report Continued (RS-24-051)

The Recreation Services Advisory Board and Parks and Recreation department recommend that City 

Council approve the renaming of the Fort Hood Regional Trail to Fort Cavazos Regional Trail, per the 

Renaming Policy. 

CONFORMITY TO CITY POLICY:

This item conforms to city policy.

FINANCIAL IMPACT:

What is the amount of the expenditure in the current fiscal year? For future years?

The estimated expenditure for FY 2024 is $585.

Is this a one-time or recurring expenditure?

One-time

Is this expenditure budgeted?

Yes, funds are available in the General Fund Parks account 010-3025-425.42-37.

If not, where will the money come from?

N/A

Is there a sufficient amount in the budgeted line-item for this expenditure?

Yes

RECOMMENDATION:

Staff recommends that the City Council consider renaming the Fort Hood Regional Trail to Fort 

Cavazos Regional Trail to remain consistent with the renaming of the Army installation.

DEPARTMENTAL CLEARANCES:

Finance 

Legal

ATTACHED SUPPORTING DOCUMENTS:

Presentation
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FORT HOOD REGIONAL TRAIL RENAMING 

March 5, 2024RS-24-051



Purpose

 Approval for the renaming of the Fort Hood Regional 
Trail to Fort Cavazos Regional Trail.
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Benefits
 Fort Hood changed its name to Fort Cavazos on January 18, 2022. 
 The recommended renamed Fort Cavazos Regional Trail will be 

consistent with the name change by the military base. 
 This recommended name change conforms to the City of Killeen 

Naming/Renaming of City Facilities & Name Changes/Renaming of 
City Streets Policy and Guidelines adopted via resolution March 28, 
2023.
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Alternatives

 Option 1 – Deny the request as written; or
 Option 2 – Approve the renaming of the Trail to Fort Cavazos 

Regional Trail
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Recommendation

 The Recreation Services Advisory Board and Parks and 
Recreation Department recommend the renaming of the Trail to 
Fort Cavazos Regional Trail.
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Staff Report

City of Killeen

File Number: RS-24-052

1 03/19/2024City Councilreviewed and 

referred

03/05/2024City Council Workshop

Consider a memorandum/resolution appointing members to the Bond Advisory Committee.

DATE: March 5, 2024

TO: Kent Cagle, City Manager

FROM: Miranda Drake, Assistant Director of Finance

SUBJECT: Appoint Members to the Bond Advisory Committee

BACKGROUND AND FINDINGS:

The City Council directed staff to create the Bond Advisory Committee on March 30, 2023. The 

committee’s purpose will be to promote bond topics for a possible November election. The City 

council approved the creation of a nine (9) member committee consisting of eight (8) 

representatives - one selected by each councilmember and one (1) representative selected 

collectively by City Council.  On May 9, 2023, City Council appointed eight (8) members to the 

committee.

Currently there are eight (8) appointments of the nine (9) representatives, however only six (6) of 

those representatives regularly attend.  Two (2) additional citizens, Harry Sullivan and Larry 

Robinson, have applied to be representatives of the committee. Both applicants attended and 

observed the most recent Bond Committee meeting on February 29, 2024. Staff recommends filling 

the vacant position and appointing an additional representative with the two applicants.    

THE ALTERNATIVES CONSIDERED:

N/A

Which alternative is recommended? Why?

N/A

CONFORMITY TO CITY POLICY:

Making these appointments conforms to city policy.

FINANCIAL IMPACT:
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Staff Report Continued (RS-24-052)

What is the amount of the revenue/expenditure in the current fiscal year? For future 

years?

There are no current or future expenditures associated with these appointments.

Is this a one-time or recurring revenue/expenditure?

N/A

Is this revenue/expenditure budgeted?

N/A

If not, where will the money come from?

N/A

Is there a sufficient amount in the budgeted line-item for this revenue/expenditure?

N/A

RECOMMENDATION:

Staff recommends City Council make the appointments of the two (2) members to the Bond 

Advisory Committee, one to fill the vacancy and one additional representative.

DEPARTMENTAL CLEARANCES:

Finance

Legal

ATTACHED SUPPORTING DOCUMENTS:

Presentation 
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BOND ADVISORY COMMITTEE
March 5, 2024RS-24-052



Background
2

 City Council appointed Bond Advisory Committee 
May 9, 2023

 Purpose of Committee –
 Receive information on proposed projects
 Provide input
 Provide recommendations to City Council



Background (cont’d)
3

 Nine (9) Representative Positions –
 Appointed: Eight (8) members
 Vacant: One (1) member
 Regular Attendees: Six (6) members



Recommendation

 Staff and committee recommend appointment of 
two applicants, Harry Sullivan and Larry Robinson, 
to fill the vacant position and appoint an additional 
representative to the Bond Advisory Committee.
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Staff Report

City of Killeen

File Number: PH-24-007

1 03/19/2024City Councilreviewed and 

referred

03/05/2024City Council Workshop

HOLD a public hearing and consider an ordinance amending Chapter 8 of the City of Killeen Code of 

Ordinances by amending Section 8-1 and adding Section 8-242 establishing water use standards and 

providing for the implementation of a vehicle wash facility annual certification program. 

DATE: March 5, 2024

TO: Kent Cagle, City Manager

FROM: Edwin Revell, Executive Director of Development Services

SUBJECT: Ordinance Amending Chapter 8, Art. IV, Div. 5. of the City of Killeen Code 

of Ordinances

BACKGROUND AND FINDINGS:

On September 5, 2023, Staff presented the City Council with a review of car wash water usage 

within the City and regulatory options. 

On November 14, 2023, a Motion of Direction was given to staff to prepare a Vehicle Wash Facility 

Certification Program that would require car washes to complete an annual inspection as well as 

implement conservation-based measures and practices. 

The proposed Vehicle Wash Facility Annual Certification Program establishes standards by amending 

the City’s adopted plumbing code in order to ensure best water use practices and facility certification 

requirements for new and certain existing conveyor, in-bay automatic, and self-service car washes.

On February 15, 2024, in accordance with the Code of Ordinances, Staff presented the proposed 

amendment to the plumbing code to the Construction Board of Appeals. The Board, not supporting 

regulating car wash facilities at this time, unanimously recommended disapproval of the ordinance. 

THE ALTERNATIVES CONSIDERED:

N/A

Which alternative is recommended? Why?

N/A

CONFORMITY TO CITY POLICY:

Page 1City of Killeen Printed on 3/15/2024



Staff Report Continued (PH-24-007)

The proposed ordinance confirms to all applicable City policies.

FINANCIAL IMPACT:

What is the amount of the revenue/expenditure in the current fiscal year? For future 

years?

None identified at this moment.

Is this a one-time or recurring revenue/expenditure?

N/A

Is this revenue/expenditure budgeted?

N/A

If not, where will the money come from?

N/A

Is there a sufficient amount in the budgeted line-item for this revenue/expenditure?

N/A

RECOMMENDATION:

Staff recommends that the City Council adopt the proposed amendments to Chapter 8 of the City of 

Killeen Code of Ordinances which allows for the establishment of water use standards and the 

implementation of a vehicle wash facility annual certification program. 

DEPARTMENTAL CLEARANCES:

Development Services 

City Attorney

ATTACHED SUPPORTING DOCUMENTS:

Ordinance

Minutes

Presentation
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AN ORDINANCE AMENDING CHAPTER 8 OF THE CODE OF ORDINANCES OF 
THE CITY OF KILLEEN; PROVIDING FOR AMENDMENTS TO THE CITY’S 
PLUMBING CODE; PROVIDING FOR THE REPEAL OF CONFLICTING 
PROVISIONS; PROVIDING FOR A SEVERABILITY CLAUSE; PROVIDING FOR A 
SAVINGS CLAUSE; PROVIDING FOR PUBLICATION AND AN EFFECTIVE DATE. 

 
WHEREAS, the City of Killeen, Texas is a home-rule city acting under its charter 

adopted by the electorate pursuant to Article XI, Section 5 of the Texas Constitution and Chapter 
9 of the Texas Local Government Code; 

 
WHEREAS, the City Council desires to amend the City of Killeen’s Plumbing Code to 

ensure that car washes do not use an inordinate amount of water in their commercial operations; 
and, 

 
WHEREAS, the City Council finds that such amendments are necessary preserve the 

City’s natural resources. 
 
NOW, THEREFORE BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 
KILLEEN, TEXAS: 
 

SECTION I.  That Chapter 8 of the City of Killeen Code of Ordinances is hereby 
amended as follows: 

 
**** 

 
Sec. 8-1. - Definitions 

The following words, terms and phrases, when used in this chapter, shall have the 
meanings ascribed to them in this chapter, except where the context clearly indicates a 
different meaning. Additional terms and definitions are found in the adopted 
construction codes: 

Board shall mean the construction board of appeals of the cCity as appointed by the 
city council. 

Building official shall mean the officer or other designated authority, or his duly 
authorized representative, charged with the administration and enforcement of this 
chapter. 

Construction codes shall mean the adopted construction codes and regulations listed 
within this chapter as amended. 

Conveyor car wash shall mean a car wash in which sprays and/or brushes are mounted 
on stationary arches and spray a vehicle that moves underneath along a conveyor.  
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Department shall mean the City of Killeen Development Services Department building 
and inspections division of the city. 

Existing shall mean in operation or under construction prior to the effective date of 
ordinance enacting the applicable section. 

Homeowner shall mean person or persons residing in a single-family dwelling that is 
lawfully recorded as his or her homestead. 

In-bay automatic car wash shall mean a car wash in which the vehicle remains stationary 
within a wash bay while automatic arms move back and forth over the vehicle. 

Inspector shall mean an employee of the cCity duly authorized and charged with the 
enforcement of this chapter under the direction of the building official. 

Mobile car wash shall mean a vehicle or trailer-mounted self-contained washing system 
with water or detergent solution, storage tank, pumping equipment, hoses, spray wand, and 
related appurtenances. 

New shall mean constructed on or after the effective date of the ordinance enacting the 
applicable section. 

Project shall mean any new construction, addition, alteration, demolition or repair of a 
building or structure within the City of Killeen, which requires a construction permit. 

Positive cutoff device shall mean a device which permits water to flow through it only when 
an outside force or pressure is applied to it. 

Registered contractor shall mean any person lawfully registered with the cCity and 
possessing any and all state required licenses, certifications, endorsements and/or 
registrations required to perform such regulated work who is engaged in a business of 
installation or altering, by contract, a structure or equipment to whom permits may be 
issued to. It shall include any authorized person, whether actually doing work or not, and 
any authorized person who subcontracts to do such work, but does not include bona fide 
employees employed by such contractor to do or supervise such work. 

Registration shall mean the contractor registration by type(s) issued by the cCity under 
this chapter. 

Registration year shall mean the calendar year, from January first to December thirty-
first. 
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Self-service carwash shall mean a commercial car wash in which the vehicle remains 
stationary within a wash bay and is washed manually by the customer using high-pressure 
sprayers and brushes. 

 
Water recycling system shall mean a system of pumps, tanks, and treatment components 

used to treat and reuse water continuously for a single purpose. 
 

**** 
 

Sec. 8-242. - Water Conservation. 
(a) Car Washes 

1. The Executive Director of the Department, or designee, shall develop and 
implement an annual certification program that shall ensure that all car 
washes comply with the requirements of this section. 

2. New conveyer and in-bay automatic car washes must be equipped with and 
utilize a water recycling system that reuses a minimum of fifty (50) percent of 
water from previous vehicle rinses in subsequent washes. 

3. Any existing conveyer or in-bay automatic car wash that is equipped with a 
water recycling system, as of the effective date of this section, shall use the 
water recycling system and reuse a minimum of fifty (50) percent of water from 
previous vehicle rinses in subsequent washes. 

4. New conveyer systems shall not use more than thirty-five (35) gallons of water 
per vehicle. 

5. New in-bay automatic car washes shall use no more than forty-five (45) gallons 
of water per vehicle. 

6. New self-service car washes shall utilize positive cutoff device spray wands 
with a flow rate of no more than three (3) gallons of water per minute.  

7. New and existing car washes owners shall ensure that no water leaks are 
present in the vehicle washing equipment. 

(b) Enforcement 
Pursuant to section 8-2, any person violating any provision of this section is subject 
to a fine as provided in section 1-8. Each day any violation of this section shall 
continue shall constitute a separate offense. 

 
**** 

 
SECTION II. That all ordinances or resolutions or parts of ordinances or resolutions 

in conflict with the provisions of this ordinance are hereby repealed to the extent of such conflict. 
 
SECTION III. That should any section or part of any section, paragraph or clause of 

this ordinance be declared invalid or unconstitutional for any reason, it shall not invalidate or 
impair the validity, force or effect of any other section or sections or part of a section or 
paragraph of this ordinance. 
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SECTION IV. That the Code of Ordinances of the City of Killeen, Texas, as amended, 
shall remain in full force and effect, save and except as amended by this ordinance. 

 
SECTION V. That this ordinance shall be effective after its passage and publication 

according to law. 
 

PASSED AND APPROVED at a regular meeting of the City Council of the City of 
Killeen, Texas, this 12th day of March, 2024, at which meeting a quorum was present, held in 
accordance with the provisions of V.T.C.A., Government Code, §551.001 et seq. 

 
 
APPROVED 

 
 

Debbie Nash-King, MAYOR 
 
 
 
 
ATTEST: APPROVED AS TO FORM: 

 
 
Laura J. Calcote, CITY SECRETARY Holli C. Clements, CITY ATTORNEY 

 
 
 
 

 



 

DRAFT MINUTES 

CONSTRUCTION BOARD OF APPEALS MEETING 

FEBRUARY 15, 2024 

 

Carwash Ordinance Board Review 

 
PH-3: Hold a public hearing and consider an ordinance amending the City of Killeen 

Code of Ordinances, Chap. 8, Art. IV, Div. 5 to require water conservation efforts by 

car wash facilities. 

 

Building Official, Mr. Abbott, and Assistant City Attorney, Mr. Wallander, presented to 

Construction Board of Appeals (CBOA) a draft ordinance amending Chapter 8 of City Code 

Ordinances to allow for the establishment of water use standards and the implementation of 

a vehicle wash facility annual certification program.  

 

Chairman Robert Mitchell opened the hearing at 1:32 p.m. 

 

With no one wishing to speak, the public hearing was closed. 

 

After some discussion, a motion was made by John Deane to recommend disapproving the 

proposed ordinance. The motion was seconded by Jim Scaff and was carried unanimously. 

 

 

 



ADOPTION OF VEHICLE 
WASH FACILITY ANNUAL 
CERTIFICATION PROGRAM
March 5, 2024PH-24-007



Background
 On September 5, 2023, staff presented City Council with review of

car wash water usage and regulatory options.

 On November 14, 2023, a Motion of Direction was given to staff to
prepare a Vehicle Wash Facility Certification program that would
require car washes to complete an annual inspection as well as
implement conservation-based measures and practices.

 The proposed Vehicle Wash Facility Annual Certification Program
establishes standards to ensure best water use practices and facility
certification requirements for new and certain existing Conveyor
System, In-Bay Automatic System and Self-Service car washes.
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Vehicle Wash Facility Annual Certification 
Program (Ordinance Amendments)

3

 Proposes amending the City Plumbing Code, Chapter 8 of City
Code of Ordinances to:
 Require the establishment of annual certification program for car washes
 Add definitions for Conveyor system car washes, In-Bay Automatic

system car washes, and Self-Service car washes.
 Add water conservation system requirements for all new Conveyor and

In-Bay Automatic system car washes and for existing Conveyor system
and In-Bay Automatic system car washes equipped with a water
recycling system.

 Add per vehicle wash limits for new In-Bay Automatic and new Conveyor
system car washes and require positive cutoff devices for new Self
Service car washes

 Add enforcement measures and compliance fines.



Specific Ordinance Requirements
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 New Conveyor System Car Washes  Must be equipped with and utilize a
water recycling system that reuses a
minimum of fifty (50) percent of
water from previous vehicle rinses in
subsequent washes.

 Shall not use more than thirty-five
(35) gallons of water per vehicle.

 Shall ensure that no water leaks are
present in the vehicle washing
equipment.

 Existing Conveyor System Car
Washes that are equipped with a
water recycling system must use
system and meet the above water
reuse standard and ensure no water
leaks.



Specific Ordinance Requirements (cont’d)
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 New In-Bay Automatic System Car 
Washes

 Must be equipped with and utilize a
water recycling system that reuses a
minimum of fifty (50) percent of
water from previous vehicle rinses in
subsequent washes.

 Shall use no more than forty-five
(45) gallons of water per vehicle.

 Shall ensure that no water leaks are
present in the vehicle washing
equipment.

 Existing In-Bay Automatic System
Car Washes that are equipped with
a water recycling system must use
system and meet the above water
reuse standard and ensure no water
leaks.

Car



Specific Ordinance Requirements (cont’d)
6

 New Self-Service Car Washes  Shall utilize positive device
spray wands with a flow rate
of no more than three (3)
gallons of water per minute.

 Shall ensure that no water
leaks are present in the
vehicle washing equipment.

 Existing Self Service car
washes must ensure no water
leaks present in vehicle
washing equipment.



Annual Certification Program Requirements
 Will apply to all new Conveyor system, In-Bay Automatic system and Self-

Service car washes.

 Will apply to existing Conveyor system and In-Bay Automatic system car washes
that are equipped with water recycling systems.

 All existing and new vehicle wash facilities will continue to be subject to existing
City pre-treatment, backflow prevention, and grit trap waste requirements.

 Requires completed Vehicle Wash Facility Certification Application that includes:
 Facility Type and General Information
 Certification Agreement: Agrees to abide by applicable conditions of the

Vehicle Wash Certification Program and provides authorization for city
staff to enter the premises during normal business hours for inspection
when needed.
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Annual Certification Program Requirements (cont’d)

 Vehicle Wash Facility Equipment Evaluation Form
 Facility Type, Business Contact Information
 Inspection Checklist completed and certified by a licensed

plumbing inspector

 When necessary, a Compliance Plan will be completed and used to
address needed repairs and/or upgrades as noted by the licensed
plumbing inspector or by city staff within a specified timeframe. This
will require:
 A map of the property showing layout of vehicle wash equipment
 Completed Vehicle Wash Facility Equipment Evaluation Form
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Annual Certification Program Requirements (Cont’d)

 Car Wash Facility 
Responsibilities
 Use recycle systems as 

designed.
 Maintain records 

demonstrating the use of 
water recycling systems.

 Make facilities available 
for inspections when 
needed.

 City of Killeen Staff 
Responsibilities
 Provide program education 

and public awareness 
information.

 Implement annual 
certification program 
including ensuring program 
compliance.

 Verify completed 
evaluation form and track 
compliance plans.
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Annual Certification Program Requirements (Cont’d)

 Car Wash Facility 
Responsibilities
 Hire a licensed plumbing 

inspector to evaluate and 
inspect wash equipment at 
least annually.

 Follow and implement 
water conservation 
methods and practices.

 Implement compliance 
plans.

 City of Killeen Staff 
Responsibilities
 Maintain program efforts 

and compliance records.
 Coordinate with Public 

Works staff regarding 
pre-treatment, backflow 
prevention compliance and 
grit-trap waste 
management.

 Monitor water consumption 
reports.

 Take enforcement actions 
when necessary.
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Comparison With Other City Programs
11

 Vehicle Facility Wash Annual Certification Program Comparison

Austin San Antonio San Marcos Killeen

Water Recyclying Systems N/A 50% 50% 50%
Conveyor Systems 35 gpv 40 gpv 55 gpv 35 gpv

In-Bay Automatic Systems 45 gpv 40 gpv 55 gpv 45 gpv
Self-Service Car Wash 3.5 gpm 3 gpm 3 gpm 3 gpm
Water leaks prohibited Yes Yes N/A Yes

Enforcement Action
Annual 

Evaluations
Compliance 

Plan
Suspension Fine(s)



Staff Recommendation

 Staff recommends that City Council adopt proposed
amendments to Chapter 8 of City Code of
Ordinances which allows for the establishment of
water use standards and the implementation of a
vehicle wash facility annual certification program.
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Board Recommendation

 On February 15, 2024, staff presented to Construction
Board of Appeals (CBOA) a draft ordinance amending
Chapter 8 of City Code Ordinances to allow for the
establishment of water use standards and the
implementation of a vehicle wash facility annual
certification program. However, the CBOA voted
unanimously to recommend disapproval of this
amendment.
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