
Components 

OFFEROR 

Proposal Affidavit Attch#l 
Offeror's Certifications Attch#2 

Price each One way in/end city 

Price each One way in city/ end 

HH, medical services 

Price each One way 

in city/ end Ft Hood 

Discounts, Incentives, Addt 'l 

Services offered 

RFP 19-22 

July 25, 2019 

~--~------~----------~--------~ 

Dial-A-Ride 



Attachment 5 

Support Documents Submitted 

Audited/Unaudited Financial 

Statements 
Summary previous experience 

curb-to-curb services 
Inspection report for vehicles to 

be used 

Public liability policy 

Sample trip tickets 
Sample monthly payment 

invoice 

and Utilization report 
List of principal location, other 

locations 

contact persons/numbers 

Executed & Notarized Affidavit 

Executed Certifications 

v 

I 

v 
lv 
/ 
v 
I 
v 
v 
I' 

OFFEROR 

RFP 19-22 

July 25, 2019 



RFP 19-22 COMPANY 

Interviewer Assessment 

CRITERION Yes No 
Will the Offeror provide same-day demand response 

(' transportation services? 
Will offeror provide services with a wait time of no more 
than 45 minutes for each request for service from the ~ time of the call to the time of pick-up? 

Will the services be available 24 hours a day, seven 

/ c~oep-t 1~-d-5 -b ta -.;:;uo <a:> G; :coaf{'(\ 
days a week? 

Will drivers be knowledgeable of program rules and 
cognizant of the corporate boundaries of the city limits, 
Harker Heights, TX and Fort Hood TX? v 
Will all vehicles be maintained in a clean and sanitary 
conditon and avilable for City inspection at all times? v 
Will all vehicles be smoke free for participants? v 
Are al drivers licensed/permitted to operate in the City of 
Killeen, Harker Heights, and Fort Hood, TX? v 
How many vehicles will be available at all times to 
transport participants? v 
Will offeror ensure all vehicles are maintained in good 
mechanical condition , follow safety regulations and be t/ avilable for inspection at all times? 

Will all licenses, certifications an inspection reports be 
available for inspection by the City of Killeen at all times? v 
Will offeror maintain public liabiity insurance issued by a 

~ Texas licensed and approved insurance carrier and 
representative as prescribed in City Ordinances? 



Components 

OFFEROR 

Proposal Affidavit Attch#l 
Offeror's Certifications Attch#2 

Price each One way in/end city 

Price each One way in city/ end 

HH, medical services 

Price each One way 

in city/ end Ft Hood 

Discounts, Incentives, Addt'l 

Services offered 

RFP 19-22 

July 25, 2019 

~--~------~----------~--------~ 

Dial-A-Ride 

~( A I 



Attachment 5 

Support Documents Submitted 

Audited/Unaudited Financial 

Statements 
Summary previous experience 

curb-to-curb services 
Inspection report for vehicles to 

be used 

Public liability policy 

Sample trip tickets 
Sample monthly payment 

invoice 

and Utilization report 
List of principal location, other 

locations 

contact persons/numbers 

Executed & Notarized Affidavit 

Executed Certifications 

/ 

J 
./ 

/ 
/ 
/ 
/ 

/ 
/ 
./ 

OFFEROR 

RFP 19-22 

July 25, 2019 



RFP 19-22 COMPANY 

3B Curb to Curb Interviewer Assessment 
< 

CRITERION Yes No 
Will the Offeror provide same-day demand response 
transportation services? 

/ 
Will offeror provide services with a wait time of no more 

/ than 45 minutes for each request for service from the 
time of the call to the time of pick-up? 

Will the services be available 24 hours a day, seven / days a week? 

Will drivers be knowledgeable of program rules and 

/ cognizant of the corporate boundaries of the city limits, 
Harker Heights, TX and Fort Hood TX? 

Will all vehicles be maintained in a clean and sanitary ~ conditon and avilable for City inspection at all times? 

Will all vehicles be smoke free for participants? / 
Are al drivers licensed/permitted to operate in the City of j 
Killeen , Harker Heights, and Fort Hood, TX? 

How many vehicles will be available at all times to / transport participants? 

Will offeror ensure all vehicles are maintained in good 

J mechanical condition, follow safety regulations and be 
avilable for inspection at all times? 

Will all licenses, certifications an inspection reports be / available for inspection by the City of Killeen at all times? 

Will offeror maintain public liabiity insurance issued by a ~ 
Texas licensed and approved insurance carrier and 
representative as prescribed in City Ordinances? 



Will drivers assist participants in boarding and exiting the 
vehicle,by opening and closing doors,placement and 
removal of items and carrying items to the participants 
door, etc. 

Will the Offeror complete and maintain trip tickets for 
each trip taken in accordance with the technical 
requirements? 

Will Offeror complete and deliver monthly payment 
invoices and utilization reports as required to the City by 

the 5th of each month for service provided the previous 
month in accordance with the techinal requirements? 

Offeror will attend program orientations to answer 
service questions that program participants may have. 

What is the number of vehicles available at all times for 
transportation services? 

What is the type of vehicles provided for transportation 
services? 

What is th en umber of wheelchair accessible vehicles 
provided for this service? 

Interviewer Name 

J 

/ 

J 
/ 

J 

Date lterviewer Signature 



RFP 19-22 COMPANY 

48 Dial-A-Ride; 

DIAL-A-RIDE TRANSPORTATION SERVICES 

CRITERION Yes No Interviewer Assessment 

Will transportation service be available and scheduled 
within 24 hours of received call for service? 

Will transportation services be available every day 
from 7 AM - 5PM, Monday through Friday? 

Will drivers be knowledgeable of program rules and 
cognizant of the corporate boundaries of the city ..,-----, 
limits , Harker Heights, TX and Fort Hood TX? 

Will all vehicles be maintained in a clean and sanitary 
conditon and avilable for City inspection at all times? ---
Will all vehicles be smoke free for participants? -

' 
Are al drivers licensed/permitted to operate in the City 
of Killeen , Harker Heights, and Fort Hood, TX? -
Will offeror ensure all vehicles are maintained in good 
mechanical condition , follow safety regulations and be 
avilable for inspection at all times? -
Will all licenses, certifications an inspection reports be 
available for inspection by the City of Killeen at all ___./ 

times? 



Will offeror maintain public liabiity insurance issued by 
a Texas licensed and approved insurance carrier and 
representative as prescribed in City Ordinances? 

Will drivers assist participants in board and exit 
vehicles, by opening and closing doors, assist with ---placement and removal ofpurchased itesms and 
carrying items to the participants door, etc. 

Will the Offeror complete and maintain trip tickets for 
each trip taken in accordance with the technical ----.., 
requirements? 

Will Offeror complete and deliver monthly payment 
invoices and utilization reports as required to the City 

by the 51
h of each month for service provided the --

previous month in accordance with the techinal 
requirements? 

Offeror will attend program orientations to answer 
service questions rom participants? 

_...._ 

What is the number of vehicles available at all times -for transportation services? 

What is the type of vehicles provided for transportation _., 
services? 

What is th enumber of wheelchair accessible vehicles 
provided for this service? 

__.,.-

Interviewer Name 
Date Interviewer Signature 



Components 

OFFEROR 

Proposal Affidavit Attch#l 
Offeror's Certifications Attch#2 

~\{l 

Price each One way in/end city 

Price each One way in city/ end 

HH, medical services 

Price each One way 

RFP 19-22 

July 25, 2019 

Curb to Curb Dial-A-Ride 

in city/ end Ft Hood . 
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Attachment 5 

Support Documents Submitted 

Audited/Unaudited Financial 

Statements I 

OFFEROR 

\ 
Summary previous experience \ 
curb-to-curb services 

RFP 19-22 

July 25, 2019 

Inspection report for vehicles to ../ 
1 

'\ 

be used \~· y..t(\,~11-A.t(~ ~~ v' 
~~ ~----------T-------~--+---------~ 

~%o2~ '\ Public liability policy 

Sample trip tickets 
Sample monthly payment 

invoice 

and Utilization report 
List of principal location, other 

locations 

contact persons/numbers 

Executed & Notarized Affidavit 

Executed Certifications 

I 

\ 

\ 
\ 

/ ' 



Will drivers assist participants in boarding and exiting the 

/ vehicle, by opening and closing doors, placement and 
removal of items and carrying items to the participants 
door, etc. 

Will the Offeror complete and maintain trip tickets for v 
each trip taken in accordance with the technical 
requirements? 

Will Offeror complete and deliver monthly payment / invoices and utilization reports as required to the City by 

the 51
h of each month for service provided the previous 

month in accordance with the techinal requirements? 
J 

Offeror will attend program orientations to answer v 
service questions that program participants may have. .; 

What is the number of vehicles available at all times for / . ~ 

transportation services? l D -.J~ ~. a.::f oJ.J-~ 
/ 

What is the type of vehicles provided for transportation / ~ wr~, lftJ.c.~ 
services? 

What is th enumber of wheelchair accessible vehicles / \ - A-\":>A-~· 
provided for this service? 

Interviewer Name Date 



RFP 19-22 COMPANY 

38 Curb to Curb Interviewer Assessment 

CRITERION Yes No 
Will the Offeror provide same-day demand response v 
transportation services? 
Will offeror provide services with a wait time of no more 
than 45 minutes for each request for service from the v 
time of the call to the time of pick-up? 

Will the services be available 24 hours a day, seven / &a- ~Y~s- ~~L--. ~~ t7"-z.(p . days a week? ~'" 

Will drivers be knowledgeable of program rules and 

~ cognizant of the corporate boundaries of the city limits, 
Harker Heights, TX and Fort Hood TX? 

v T 

Will all vehicles be maintained in a clean and sanitary 
conditon and avilable for City inspection at all times? 

Will all vehicles be smoke free for participants? / 
Are al drivers licensed/permitted to operate in the City of J 
Killeen , Harker Heights, and Fort Hood, TX? 

How many vehicles will be available at all times to / 
transport participants? 

Will offeror ensure all vehicles are maintained in good ./ mechanical condition, follow safety regulations and be 
avilable for inspection at all times? 

Will all licenses, certifications an inspection reports be / 
available for inspection by the City of Killeen at all times? I 
Will offeror maintain public liabiity insurance issued by a J 
Texas licensed and approved insurance carrier and 
representative as prescribed in City Ordinances? 



RFP 19-22 COMPANY 

~ 
48 Dial A Ride - -

~RIDE TRANSPORTATION SERVICES 

CRITERION ~ Yes No Interviewer Assessment 

Will transportation service b~d scheduled 
within 24 hours of received call for s ice? 

Will transportation services be available e~' 
from 7 AM - 5PM, Monday through Friday? 

Will drivers be knowledgeable of program rules and ~ cognizant of the corporate boundaries of the city 
limits, Harker Heights, TX and Fort Hood TX? ~ 
Will all vehicles be maintained in a clean and sanitary "'-... 

~ conditon and avilable for City inspection at all times? 

Will all vehicles be smoke free for participants? ~ 
Are al drivers licensed/permitted to operate in the City ~ of Killeen , Harker Heights, and Fort Hood, TX? 

Will offeror ensure all vehicles are maintained in good 

~ mechanical condition, follow safety regulations and be 
avilable for inspection at all times? 

Will all licenses, certifications an inspection reports be 

~~ available for inspection by the City of Killeen at all 
times? 



Will offeror maintain public liabiity insurance issued by 
a Texas licen:~approved insurance carrier and 
representative as scribed in City Ordinances? 

Will drivers assist parti~t 
vehicles, by opening and closin oars, assist with 
placement and removal ofpurchase · sms and 
carrying items to the participants door, et . 

Will the Offeror complete and maintain trip tick~~, 
each trip taken in accordance with the technical 

~ requirements? 

Will Offeror complete and deliver monthly payment .......... 

~ invoices and utilization reports as required to the City 

by the 51
h of each month for service provided the 

~ previous month in accordance with the techinal 
requirements? 

Offeror will attend program orientations to answer ~ service questions rom participants? 

What is the number of vehicles available at all times 1..../ 

~ for transportation services? 

What is the type of vehicles provided for transportation ~ services? 

What is th enumber of wheelchair accessible vehicles ~ provided for this service? 

Interviewer Name 
Date Interviewer Signature 



Will drivers assist participants in boarding and exiting the 
vehicle,by opening and closing doors,placement and 
removal of items and carrying items to the participants v door, etc. 

Will the Offeror complete and maintain trip tickets for 
each trip taken in accordance with the technical v requirements? 

Will Offeror complete and deliver monthly payment 
invoices and utilization reports as required to the City by 

the 5 th of each month for service provided the previous 
month in accordance with the techinal requirements? \....-'"" 

Offeror will attend program orientations to answer v service questions that program participants may have. 

What is the number of vehicles available at all times for lO~t~s transportation services? t./ 
What is the type of vehicles provided for transportation v ~64 \18.4\5 services? 

What is th enumber of wheelchair accessible vehicles v/ .... 

I LU/\L+ \~ ~Q.C~l~ provided for this service? 

7 -25-ICj 
Interviewer Name 

Date lterviewerSigna~~ 


