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Background 

 SmartNet is a maintenance Contract for Cisco 
Network Equipment – Network Switches and 
Routers  

 Hardware support and replacement 

 Tiered support from Cisco engineers 

 Software upgrades and upgrade tools 

 Security alerts, proactive diagnostics, real time 
alerts and patch management 
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Alternatives 

 Allow SmartNet warranty to lapse 

Doing so we will run a greater risk of having no 

equipment replacement or support services 

 Contract with NetSync Network Solutions or 

with one of the other two submissions (cost is 

included in FY19 budget)  
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Recommendation 

 Staff recommends authorizing the City 

Manager to execute the SmartNet agreement 

with NetSync Network Solutions for $75,179 
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