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May 26, 2015 
 
Killeen Police Department 
City of Killeen 
3304 Community Blvd. 
Killeen, Texas 76542  
 
 
To whom it may concern: 
 
Bell County has purchased and installed an Enhanced Digital Access Communications 
Systems (EDACS) manufactured by M/A-COM, Inc., now known as Harris Corporation. This 
system provides the critical Public Safety and Public Service communications for Bell County 
as well as the cities of Belton, Temple, Killeen, Harker Heights and many other agencies 
throughout the surrounding area. 
 
At this time, EDACS/P25 equipment for this system falls under Harris Corporation intellectual 
property rights and the proprietary protocols represent a patent, copyright or secret process 
and are, therefore, currently only available from the manufacturer, Harris Corporation. 
 
Dailey-Wells Communications is the only authorized Harris Corporation Network Solutions 
Provider to provide system sales, service and repairs to include mobiles, portables, control 
stations and other EDACS/P25 equipment for agencies operating on this communications 
system including the City of Killeen.  This assignment was made effective September 2004 
and does not have an end date.  If this status should change at some point in the future you 
will be notified by Harris Corporation in writing.   Orders for Harris Corporation equipment, 
service and associated accessories should be placed through Dailey-Wells Communications. 
 
Thank you for your attention in this matter. Harris Corporation and Dailey-Wells 
Communications look forward to the opportunity to continue the service and sales support of 
EDACS Systems throughout your area. 
 
Sincerely, 

 
Brian Beatty 
Manager Indirect Sales, Harris Corporation 
 
Cc: Jim Sawyer, Director of Sales, Dailey-Wells Communications 
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