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Contact: 
Nicole Frost 

Address: 
244 Perimeter Center Pkwy NE 
Altanta, GA 30346 

Phone: 
N/A 

Website: 
N/A 

Submission Date: 
Jun 3, 2026 12:03 PM (Central Time) 



[INFOR (US) LLC.] RESPONSE DOCUMENT REPORT 
RFP No. 26-19 
Booking and Event Management Software 

 
 

[INFOR (US) LLC.] RESPONSE DOCUMENT REPORT                     
Request For Proposal - Booking and Event Management Software 
Page 2 

ADDENDA CONFIRMATION 

No addenda issued 

QUESTIONNAIRE 

1. Conflict of Interest Questionnaire (Form CIQ)* 
Pass 

Pursuant to Chapter 176 of the Texas Local Government Code, vendors contracting with or seeking to contract with the City of Killeen 
must file a completed Conflict of Interest Questionnaire (Form CIQ) with the appropriate records administrator no later than seven (7) 
business days after beginning contract discussions or negotiations, or after submitting a response to this solicitation. The Form CIQ can 
be downloaded here: 

 https://www.ethics.state.tx.us/data/forms/conflict/CIQ.pdf 

Please confirm your understanding and willingness to promptly download, complete, and submit the Form CIQ upon the City’s request: 

Confirmed 

2. References* 
Fail 

Contractors shall submit at least three (3) business references for the proposed item. Each reference must include: 

• Business name 

• Contact person 

• Address 

• Telephone number 

• Email address (if available) 

https://www.ethics.state.tx.us/data/forms/conflict/CIQ.pdf?utm_source=chatgpt.com


[INFOR (US) LLC.] RESPONSE DOCUMENT REPORT 
RFP No. 26-19 
Booking and Event Management Software 

 
 

[INFOR (US) LLC.] RESPONSE DOCUMENT REPORT                     
Request For Proposal - Booking and Event Management Software 
Page 3 

References should be from customers for whom the contractor has provided similar services or products. These references may be 
contacted by the City of Killeen as part of the evaluation process. 

Please download, complete, and upload the following document: 

• References.pdf 

References.pdf 

3. Certificate of Interested Parties (Form 1295)* 
Pass 

If awarded a contract, the vendor must submit the Certificate of Interested Parties (Form 1295) online through the Texas Ethics 
Commission’s filing application as required by Texas Government Code Section 2252.908. A business entity must use the Commission’s 
online system to enter the required information, generate the form, and obtain a unique certification of filing number. An authorized 
agent of the business entity must sign the printed copy, and that certified copy must be provided to the City of Killeen within seven (7) 
business days after contract discussions or negotiations. 

The online filing system is available at: https://prd.tecprd.ethicsefile.com/File 

Please confirm that you will download, complete, and submit the Certificate of Interested Parties (Form 1295) immediately upon request 
by the City of Killeen and in accordance with the filing requirements: 

Confirmed 

4. Acknowledgement – “Boycott Israel"* 
Pass 

By submitting this proposal, the vendor hereby acknowledges that it does not boycott Israel and will not boycott Israel during the term 
of this contract. Boycotting Israel is defined in Texas Government Code section 808.001 to mean refusing to deal with, terminating 
business activities with, or taking any action that is intended to penalize, inflict economic harm on, or limit commercial relations 
specifically with Israel, or with a person or entity doing business in Israel or in an Israeli-controlled territory, but does not include an 
action made for ordinary business purposes. 

https://procure-now.s3.us-west-2.amazonaws.com/shared-sections/production/242/17054963-8b2a-4ea4-b637-15b21849d6b0_References.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Content-Sha256=UNSIGNED-PAYLOAD&X-Amz-Credential=ASIA47RIURE4NIEL2E63%2F20260603%2Fus-west-2%2Fs3%2Faws4_request&X-Amz-Date=20260603T191450Z&X-Amz-Expires=72000&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEHsaCXVzLXdlc3QtMiJHMEUCICFtJzZVeL7oE1%2B4bVLDzqcgffiYCno7KJ3RukD%2BOUkgAiEA5s9P1rhmCg6biDLnUhqkpBzxNQAwleumbIeZHEjg%2F9oqhQUIRBACGgw4OTIzNjQ2ODc2NzIiDOQs8qOyNi9FEUR1yCriBF9d1W%2BRFmpbBG0mZsRyL9t4%2Bv2f%2BmKvvZPbIydGjCZkWRuW5%2Bp%2BqjGRp%2FcwFeTe7aL%2FjdtuOc1eWOuJ%2BJCjH6X7nKG8fn1PVHbcDITz16oxi71%2BfbtB9U7DRhSVkz9Dlpt2KDOSz5GRC1ixfg2Ito7CaY2Tpf9j2Aol7ik1LYFr66tzpiOskKxFV0%2FoOBhHEb2hcqqyivHBbP6vivl1YH9jFUrgjrQCROx36a3y%2FXkyZvcuuPVKjqilgyNrMxjH2kEUU53hNcFb1R4gudubnFo2NrC95fzWIUNzPu4TNI6DRBfKYuBX7XriuSCA%2FjKz04kuFcq4K4f2W61Uf40pjgKzOz%2FyiDHszllefSKrSij8GiU6IAoRfljdfbmCT0Pprz4XvRzQi5zym5OtTNanAHYG0GXrY67KYXDYGyKZBN9eA8CGgp7yOagFwphzb9C6JPhQyhtElJq2ix6rtsyuUYWeHyGXQF8lLKJ5CwmLFr5q1ifmiF%2BBbvR5bhHTd8P3oXUenDIRZnWbG6E1EcnPhYJVrH4J4ATqujNJtY7x%2FjubENeiZZvDdGfJn2Up00pvqgKkaAb7Alhy%2FN4BxGhi9l7N%2BGvvZR7izPV%2Bd4AfcLc%2BGd2QdDNhtDD%2Bme6HGdHAwQ04tRM5%2FmNMiiPLdBDK9YpTcu28PRxGjS3PqDL%2FdC2LSC6bE0g4D8%2BYlAVVOUBafSzqszSf8jrEib3tbwRqI7lDPBuoCxeUkH50VadsmGWE1IgqhB8ahLqFthSSo0sNqKLlRGgTGwQLpD3rddrcfyvVyhMdEbtkfsOQa54zgcwE2UIwhPaB0QY6mQFLj3aE1GDfLsA7Uo%2Fza%2Byel1sN6nc8B39bkfLipw%2BN5%2FFQbilPV2YvzV%2FX1uo0qTE8au9hkYxmqkS4yKmXKLBQFHy4BIs3zb0t40bnus5hcgCl22Zj4brjigtAZzh0%2BFuFjNDWMjD20H8KcYyg7zzDVmW3RNB2NaM6SNrFGA0vTxsIdHH1748fEmul%2FMvC2s2iXUFOV%2BZkHzc%3D&X-Amz-Signature=8cd16c50b26dc1b1326bc96412296fa8652fd3c2806d16df2771607056186733&X-Amz-SignedHeaders=host&response-content-disposition=attachment%3B%20filename%3D%22References.pdf%22&x-id=GetObject
https://prd.tecprd.ethicsefile.com/File
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Confirmed 

5. Acknowledgement – "Boycott Energy Companies”* 
Pass 

By submitting this proposal, the vendor hereby acknowledges that it does not boycott energy companies and will not boycott energy 
companies during the term of the contract. “Boycott energy company” is defined in Texas Government Code section 809.001 to mean, 
without an ordinary business purpose, refusing to deal with, terminating business activities with, or otherwise taking any action that is 
intended to penalize, inflict economic harm on, or limit commercial relations with a company because the company: (A) engages in the 
exploration, production, utilization, transportation, sale, or manufacturing of fossil fuel-based energy and does not commit or pledge to 
meet environmental standards beyond applicable federal and state law; or (B) does business with a company described by Paragraph 
(A). 

Confirmed 

6. Acknowledgement – “Prohibition on contracts with companies that discriminate against firearm and ammunition industries”* 
Pass 

By submitting this proposal, the vendor hereby acknowledges that it does not have a practice, policy, guidance, or directive that 
discriminates against a firearm entity or firearm trade association and will not discriminate during the term of the contract against a 
firearm entity or firearm trade association. Discriminate against a firearm entity or a firearm trade association are defined in Texas 
Government Code section 2274.001 as (A) with respect to the entity or association, to (i) refuse to engage in the trade of any goods or 
services; (ii) refrain from continuing an existing business relationship; (iii) terminate an existing business relationship; or (iv) otherwise 
express a prejudice against the entity or association; and (B) does not include the established policies of a merchant, retail seller, or 
platform that restrict or prohibit the listing or selling of ammunition, firearms, or firearm accessories. 

Confirmed 

7. Acknowledgment – "Antitrust Law Certification"* 
Pass 
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By submitting this proposal, the vendor hereby acknowledges that neither the vendor nor the entity represented by the vendor, or 
anyone acting for such entity has violated the antitrust laws of the State of Texas, codified in Section 15.01 et seq., Texas Business and 
Commerce Code, or the Federal antitrust laws, nor communicated directly or indirectly, prior to the solicitation opening with any 
competitor or any other person engaged in such line of business. 

Neither a violation has occurred nor prohibited communication has taken place. 

8. Acknowledgement - "Community Development Block Grant (CDBG)"* 
Pass 

By submitting this proposal, the vendor hereby acknowledges understanding that projects may be funded in whole or in part by the U.S. 
Department of Housing and Urban Development Community Development Block Grant (CDBG) or Home Investment Partnerships Act 
(HOME Program) and may be subject to submittal of certified payroll documentation as required by HUD funded construction projects 
to the extent required by Davis-Bacon and Related Acts (DBRA); confirmation of eligibility for participation through the Excluded Parties 
Listing System (EPLS) - System for Award Management (SAM.gov) or the Texas Debarred Vendor List. 

Confirmed 

9. Acknowledgement – “Disadvantaged & Underrepresented Businesses”* 
Pass 

Where applicable for federal awards, by submitting this bid/proposal, the vendor hereby acknowledges support for the inclusion and 
equitable opportunity for disadvantaged and underrepresented business enterprises and will ensure that small businesses, minority-
owned, women-owned, veteran-owned, service-disabled veteran-owned, and other similarly qualified firms are considered as set 
forth in 2 C.F.R. §200.321. The vendor further acknowledges that, where applicable under federal awards, the OMB Uniform 
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards encourages recipients and subrecipients to 
ensure, when practicable, that such businesses are considered in procurement and contracting.  Vendor shall apply these 
requirements to any subcontractors. 

Confirmed 
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10. Acknowledgement – “Domestic Preference for Procurements”* 
Pass 

By signing and submitting this bid/proposal, the Vendor hereby verifies that, to the greatest extent practicable and consistent with 
applicable law, it will, when using federal award funds, provide a preference for the purchase, acquisition, or use of goods, products, 
and materials produced in the United States, as required by 2 C.F.R. § 200.322 (Domestic Preferences for Procurements). “Produced 
in the United States” means that all manufacturing processes, from the initial melting stage through the application of coatings, for 
iron and steel products occur in the United States. The Vendor further acknowledges that this requirement must be included in all 
subcontracts, purchase orders, and other contractual instruments under any resulting contract and will comply with this requirement 
during the term of the contract. 

Confirmed 

11. Criminal Convictions Disclosure* 
Pass 

Has the owner(s) of the company been convicted of a crime within the past ten (10) years (excluding minor traffic violations)? 

No — The owner(s) has not been convicted of a crime within the past ten (10) years. 

12. Criminal History Disclosure* 
Pass 

Have you, or any member of your Firm or Team to be assigned to this engagement, ever been indicted or convicted of a felony or a 
misdemeanor greater than a Class C (excluding minor traffic violations) in the last five (5) years? 

No — No member of the Firm or Team has been indicted or convicted of a felony or misdemeanor greater than a Class C in the last 
five (5) years. 

13. Litigation / Claims History* 
Pass 
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Has your Firm or Team, you, or any member of your Firm or Team been involved in any claim, lawsuit, arbitration, or litigation with the 
City of Killeen or any other Federal, State, Local Government, or private entity during the last ten (10) years? 

No — No member of the Firm or Team has been involved in litigation in the last ten (10) years. 

14. Termination for Work Disclosure* 
Pass 

Has your Firm or Team, you, or any member of your Firm or Team ever been terminated (for cause or otherwise) from any contracted 
work performed for the City of Killeen or any other Federal, State, Local Government, or private entity? 

No — The Firm or Team and no member of the Firm or Team has been terminated from contracted work . 

15. Bankruptcy / Reorganization Disclosure* 
Pass 

Has the company been in bankruptcy, reorganization, or receivership in the last five (5) years (whether voluntary or involuntary)? 

No — The company has not been in bankruptcy, reorganization, or receivership in the last five (5) years. 

16. Operational History - Continuous Services Provided* 
Pass 

Has the company provided continuous services as requested in this solicitation and operated in this capacity for two (2) years without 
interruption? 

Yes — The company has provided continuous services and operated in this capacity for two (2) years without interruption. 

17. Disclosure of Debarment, Suspension, or Exclusion* 
Pass 



[INFOR (US) LLC.] RESPONSE DOCUMENT REPORT 
RFP No. 26-19 
Booking and Event Management Software 

 
 

[INFOR (US) LLC.] RESPONSE DOCUMENT REPORT                     
Request For Proposal - Booking and Event Management Software 
Page 8 

Has the company been disqualified, debarred, suspended, or listed on any excluded parties list (including, but not limited to, the General 
Services Administration’s list of parties excluded from federal procurement and nonprocurement programs) by any public agency, 
including the Federal Government? 

No — The company has not been disqualified, debarred, suspended, or listed on an excluded parties list. 

18. Disclosure of City Employee/Official Financial or Other Interest* 
Pass 

Does any City of Killeen employee or official (including elected officials or appointed board/commission members) or any immediate 
family member of such persons have any financial or other interest in your company (e.g., ownership, employment, equity, consulting 
relationship, or other benefit)? 

No — No City of Killeen employee, official, or their immediate family has a financial or other interest in the company. 

19. Ability to Perform Services as Specified* 
Pass 

Can the company perform and provide the services exactly as described in the solicitation specifications and Scope of work? 

Yes — The company can perform and provide the services as specified. 

20. Service Commencement After Award* 
Pass 

When can the company begin providing services after award? Please state the number of calendar days required from award/notice to 
proceed until the company can commence full performance of the services requested in this solicitation: 

Answer (number of days): 

15-30 Days 
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21. Point of Contact to Resolve Issues (Delivery or Invoice)* 
Pass 

Please provide the primary point of contact the City may reach regarding service issues, delivery questions, or invoice/payment matters. 
Include the following information: 

• Name: 

• Title/Role: 

• Company: 

• Mailing Address: 

• Phone Number: 

• Email Address: 

Name: Nicole Frost 

Title/Role: Account Manager 

Company: Infor 

Mailing Address: 244 Perimeter Center Pkwy NE, Atlanta, GA 30346 

Phone Number: 614-695-6578 

Email Address: Nicole.frost@infor.com 

22. Cooperative Governmental Purchasing Notice* 
Pass 

Other governmental entities may maintain interlocal agreements with the City of Killeen and may elect, but are not obligated, to 
purchase goods and services defined in this Invitation to Bid (ITB) from the successful bidder. Any such purchases by another 
governmental entity will be billed directly to and paid by that entity. The City of Killeen will not be responsible for another entity’s debts. 

mailto:Nicole.frost@infor.com
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Each governmental entity will place its own orders with the successful bidder and will be responsible for ensuring full compliance with 
the ITB specifications. Prior to purchases by other governmental entities, the City will notify the successful bidder of their intent. 

Please indicate below if you will permit other governmental entities to purchase from your agreement with the City of Killeen: 

Yes — I agree to allow other governmental entities to purchase under the contract awarded through this ITB. 

23. Copyrighted / Confidential Information – Texas Public Information Act* 
Pass 

All bids or proposals, data, and information submitted to the City of Killeen are subject to release under the Texas Public Information 
Act (PIA), unless the information is specifically exempt from disclosure under the Act or other applicable law. Information submitted to 
the City is presumed to be available to the public upon request, and may be released unless a statutory exception applies or the Office 
of the Attorney General determines it should be withheld. 

You are not encouraged to submit data and/or information that you consider to be confidential or proprietary unless it is absolutely 
necessary for the City to understand and evaluate your submission. 

Instructions for Submitting Confidential/Proprietary Information 

• Clearly label each page that contains information you believe to be confidential or proprietary. 

• Do not label entire documents wholesale; only the specific portions you consider confidential should be marked. 

• You may use colored paper (e.g., yellow or pink) to assist in distinguishing pages with claimed confidential information. 

• Failure to clearly label the specific information on the actual pages will be considered a waiver of confidential/proprietary rights 
in that information. 

If the City receives a public information request that involves your submission, the City will notify you so you may assert your claim of 
confidentiality to the Office of the Attorney General and provide reasons supported by applicable law. 

Please indicate below: 

The proposal/bid submitted to the City contains NO confidential information and may be released to the public if required under the 
Texas Public Information Act. 
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24. Location of Confidential Information* 
Pass 

If your proposal contains confidential or proprietary information, please identify where it is located. Be as specific as possible so that 
the City can locate the information quickly if a Public Information Act request is received. 

For each instance of confidential or proprietary information in your proposal, include: 

• Section/Tab Name: 

• Page Number(s): 

• Paragraph/Table/Item Reference: 

• Brief Description of Information Claimed as Confidential: 

N/A 

25. Insurance Compliance* 
Pass 

Does the contractor maintain the insurance coverage as specified in the insurance requirements section of this solicitation, including 
minimum coverages, limits, and any proof of insurance requirements (e.g., certificates of insurance)? 

Yes — The contractor maintains all required insurance coverages as specified. 

26. Company’s First Year of Business Operation* 
Pass 

Please indicate the first year your company began business operations (the calendar year the company was established and began 
providing services): 

This helps the City understand the vendor’s experience and length of operation as part of its responsibility determination. 

Answer (Years): 
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2002 

27. Insurance Broker Information* 
Pass 

Please provide the insurance broker or agent information for the insurance policies that cover your company’s operations related to 
this solicitation. Include each of the following: 

• Insurance Broker / Agency Name: 

• Contact Name: 

• Phone Number: 

• Fax Number (if applicable): 

• Email Address: 

Collecting broker contact information is a standard part of vendor questionnaires so the awarding agency can verify coverage or follow 
up on policy details if needed. 

Infor maintains appropriate insurance coverage in accordance with contractual and regulatory requirements, and supporting 
documentation, including certificates of insurance, can be provided upon request. Specific insurance broker or agent details are 
managed centrally and will be provided to the City during contracting or upon formal request to support verification and follow-up 
activities. 

28. Pending Insurance Claims* 
Pass 

Are there any claims currently pending against your company’s insurance policies? 

No — There are no pending insurance claims. 
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29. Recent Sales / Public Agency Project History* 
Pass 

Please list up to five (5) of your most recent sales or contract engagements with other public agencies (governmental entities) and/or 
other customers that are relevant to the goods/services defined in this solicitation. Include the following information for each: 

• Customer/Agency Name: 

• Contact Person and Title: 

• Phone Number: 

• Description of Goods/Services Provided: 

• Contract/Order Amount ($): 

• Date(s) of Performance/Delivery: 

Infor protects its customers information and privacy. Upon selection, Infor can provide additional details in regards to public agency 
project history. 

30. Emergency Business Service Contact Notice* 
Fail 

During a natural disaster, homeland security event, or other emergency situation, the City of Killeen may need access to your business 
for products or services after normal business hours and/or on holidays. The City may request City personnel pick up or vendor delivery 
of products or services in such events. 

For this purpose, vendors must provide both a primary and a secondary emergency contact name and phone number, and it is critical 
that this emergency contact information remains current. Vendors shall notify the City by email of any changes to the emergency contact 
names or phone numbers. Updates may be emailed to: SPrice@killeentexas.gov 

All products or services requested during an emergency event are to be supplied at the established contract prices, terms, and 
conditions. Vendors shall also provide the fee (pricing) for an after-hours emergency opening of the business, if applicable. In general, 

mailto:SPrice@killeentexas.gov
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orders will be placed using a City of Killeen procurement card (MasterCard) or a City-issued Purchase Order, and billing must include 
any emergency opening fee. 

Please download the document listed below, complete it in full, and upload it with your proposal submission: 

• Emergency_Business_Service_... 

Emergency_Relief_Document.pdf 

31. Proposal Documents* 
Please Upload your COMPLETE Proposal here. 

Infor_RFP_Response_to_the_City_of_Killeen_Booking_.pdf 
Infor_SaaS_Agreement.pdf 
Infor_SLA_documentation.pdf 
To_Whom_It_May_Concern_4182033_Infor_Equity_Holdings,_LLC.pdf 

https://procure-now.s3.us-west-2.amazonaws.com/shared-sections/production/242/84ad28be-3dfb-44f4-81c9-a633103f8dbd_Emergency_Business_Service_Contact_Notice.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Content-Sha256=UNSIGNED-PAYLOAD&X-Amz-Credential=ASIA47RIURE4NIEL2E63%2F20260603%2Fus-west-2%2Fs3%2Faws4_request&X-Amz-Date=20260603T191450Z&X-Amz-Expires=72000&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEHsaCXVzLXdlc3QtMiJHMEUCICFtJzZVeL7oE1%2B4bVLDzqcgffiYCno7KJ3RukD%2BOUkgAiEA5s9P1rhmCg6biDLnUhqkpBzxNQAwleumbIeZHEjg%2F9oqhQUIRBACGgw4OTIzNjQ2ODc2NzIiDOQs8qOyNi9FEUR1yCriBF9d1W%2BRFmpbBG0mZsRyL9t4%2Bv2f%2BmKvvZPbIydGjCZkWRuW5%2Bp%2BqjGRp%2FcwFeTe7aL%2FjdtuOc1eWOuJ%2BJCjH6X7nKG8fn1PVHbcDITz16oxi71%2BfbtB9U7DRhSVkz9Dlpt2KDOSz5GRC1ixfg2Ito7CaY2Tpf9j2Aol7ik1LYFr66tzpiOskKxFV0%2FoOBhHEb2hcqqyivHBbP6vivl1YH9jFUrgjrQCROx36a3y%2FXkyZvcuuPVKjqilgyNrMxjH2kEUU53hNcFb1R4gudubnFo2NrC95fzWIUNzPu4TNI6DRBfKYuBX7XriuSCA%2FjKz04kuFcq4K4f2W61Uf40pjgKzOz%2FyiDHszllefSKrSij8GiU6IAoRfljdfbmCT0Pprz4XvRzQi5zym5OtTNanAHYG0GXrY67KYXDYGyKZBN9eA8CGgp7yOagFwphzb9C6JPhQyhtElJq2ix6rtsyuUYWeHyGXQF8lLKJ5CwmLFr5q1ifmiF%2BBbvR5bhHTd8P3oXUenDIRZnWbG6E1EcnPhYJVrH4J4ATqujNJtY7x%2FjubENeiZZvDdGfJn2Up00pvqgKkaAb7Alhy%2FN4BxGhi9l7N%2BGvvZR7izPV%2Bd4AfcLc%2BGd2QdDNhtDD%2Bme6HGdHAwQ04tRM5%2FmNMiiPLdBDK9YpTcu28PRxGjS3PqDL%2FdC2LSC6bE0g4D8%2BYlAVVOUBafSzqszSf8jrEib3tbwRqI7lDPBuoCxeUkH50VadsmGWE1IgqhB8ahLqFthSSo0sNqKLlRGgTGwQLpD3rddrcfyvVyhMdEbtkfsOQa54zgcwE2UIwhPaB0QY6mQFLj3aE1GDfLsA7Uo%2Fza%2Byel1sN6nc8B39bkfLipw%2BN5%2FFQbilPV2YvzV%2FX1uo0qTE8au9hkYxmqkS4yKmXKLBQFHy4BIs3zb0t40bnus5hcgCl22Zj4brjigtAZzh0%2BFuFjNDWMjD20H8KcYyg7zzDVmW3RNB2NaM6SNrFGA0vTxsIdHH1748fEmul%2FMvC2s2iXUFOV%2BZkHzc%3D&X-Amz-Signature=afe0799ad27b5acb15b2964ec333a858ec4eb93d74df581dbf4fa93c087d53bf&X-Amz-SignedHeaders=host&response-content-disposition=attachment%3B%20filename%3D%22Emergency_Business_Service_Contact_Notice.pdf%22&x-id=GetObject
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Our customers and the integrity of their overall relationship with Infor is the single most important aspect 
of our business. Above all, we value the relationships that are forged through the design, implementation 
and ongoing support of our more than 60,000 active customer installations. 

To actively promote customer relationships through referrals, Infor has instituted a formal reference 
program which provides for real time access to our vast installation base, as may be required, to promote 
the continuing growth of our user family. The basic tenets of our reference program provide for the utmost 
confidentiality through structured and direct access to relevant vertical, non-competing, customer 
references and provide for unfettered dialogue regarding all aspects of their dealings with Infor. 

We will gladly provide you with our reference customer base after noticing that the proposal has been 
accepted, and that we will be moving into the next phase of discovery and acquisition on this project. 

 

Feel free to review our partnership with ASM Global: 

ASM Global achieves live event management success with Infor 

https://www.infor.com/customer-stories/asm-global-streamlines-event-management


Infor can provide Emergency Review information once Down Selected for project commitment. We are 

committed to our partners and privacy. 
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Infor Statement of Confidentiality and Intent 

This response document and the responses and information contained herein (collectively, “Infor Confidential 
Information”) are the confidential and proprietary information of Infor, Inc. and/or its affiliates (“Infor”) and thus, must not 
be shared with any third party or reproduced in any form without Infor’s express written consent. Notwithstanding the 
foregoing, a reasonable number of copies may be made for recipients’ internal evaluation purposes only. The Infor 
Confidential Information is subject to the confidentiality agreement (or similar agreement) between City of Killeen and 
Infor. 

Infor does not warrant that the material contained in this document is error-free and, therefore, is subject to change 
without notice. If City of Killeen finds any problems with this document, please report them immediately to Infor in 
writing.  

Where Infor has described features or functionality that it anticipates will be included in future releases, Infor is not 
making a contractual offer to provide the features or functionality. Any description of future features or functionality and 
any statements regarding anticipated timing of their availability are estimates only. Infor does not make contractual 
commitments regarding timing or delivery of features or functionality that are not currently available. Infor ascribes no 
value to such features or functionality, as it is not committing to deliver them.  

Please note that this proposal is based upon our current initial understanding of City of Killeen. Our response has not 
been drafted as a legal document and, as such, should not be construed as constituting a binding contractual 
commitment. We would be pleased to meet with knowledgeable representatives of City of Killeen for the purposes of 
further defining its requirements and entering into binding contracts between our organizations for the licensing and 
implementation of Infor software.  

Copyright © 2026 Infor. All rights reserved. 
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City of Killeen 
802 N. 2nd St. 
Killeen, TX 76541 

 

To whom this may concern, 

Infor is pleased to submit this proposal in response to the City of Killeen’s request for a Booking and Event 
Management Software solution. We understand the City is seeking a modern, cloud-based platform that 
strengthens operational control, improves the booking experience, and provides clear visibility across 
venue and event activity. Infor Sales, Catering & Event Management (SCS) delivers a comprehensive 
foundation for managing the full event lifecycle—from inquiry and reservation through execution and final 
settlement—with the consistency, transparency, and scalability required to support a dynamic public-sector 
environment. 

Although Infor Sales, Catering & Event Management is proven in complex event-driven organizations, its 
value for the City of Killeen is especially compelling in the context of civic operations. The platform is well 
suited to support the coordinated management of public venues, internal and external reservations, 
approvals, and resource availability across facilities. By replacing fragmented processes with a unified 
solution, the City can improve responsiveness, reduce administrative burden, and deliver a more efficient 
and professional experience for staff, partners, and the community. 

Infor’s cloud architecture supports secure, scalable access and ongoing innovation, while configurable 
workflows and role-based permissions enable the City to align the solution to its specific operational and 
governance requirements. With shared visibility into bookings, event details, resources, and financial 
activity, the platform establishes a reliable system of record that supports stronger coordination, more 
accurate billing, and better-informed decision-making across departments. The result is a solution that not 
only modernizes day-to-day operations but also positions the City for long-term efficiency and service 
excellence. 

We appreciate the opportunity to present Infor Sales, Catering & Event Management to the City of Killeen 
and are confident in our ability to support the City’s vision for a more modern, efficient, and transparent 
approach to booking and event management. We look forward to the opportunity to partner with the City to 
streamline operations, strengthen accountability, and deliver a solution that supports exceptional service 
across its venues and event programs. 

Best regards, 

 

 

Nicole Frost 
Account Manager 
Phone: 614-695-6578 
Email: nicole.frost@infor.com 
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Executive Summary  

The City of Killeen requires a modern, centralized solution to manage bookings, events, and community 
facilities more efficiently, while improving transparency, coordination, and service delivery. Today, 
managing reservations, approvals, space utilization, and event logistics across departments can create 
operational complexity, limited visibility, and administrative burden. 

At Infor, we’ve combined deep public sector functionality with the latest technologies in cloud computing to 
help the City of Killeen address operational challenges with greater efficiency and control. 

Imagine a single, connected environment that brings together the core components of City operations, from 
facility reservations and resource management to financial tracking, reporting, and workforce coordination. 
This is more than integration; it is a unified approach that connects data, workflows, and departments 
across the organization. 

With one connected environment, the City can improve transparency, streamline processes, optimize the 
use of community facilities, and enhance service delivery to residents and partners—all without relying on 
disconnected systems or manual processes. 

Public sector organizations already operate in data-rich environments, capturing information across 
bookings, facility usage, financial transactions, and service delivery activities. As these environments 
continue to evolve, data will expand to include deeper insights such as usage patterns, community demand 
trends, and operational performance metrics. The opportunity is not just to collect this data, but to use it to 
improve how services are delivered, resources are managed, and decisions are made. 

To meet growing expectations for transparency, efficiency, and responsiveness, public sector technology 
must evolve alongside community needs. Infor provides a scalable, integrated, cloud-based platform 
designed to support government organizations in managing operations more effectively. By connecting 
data, workflows, and systems in a unified environment, Infor enables agencies to improve coordination, 
streamline processes, and deliver reliable, high-quality services to citizens. 

 

Infor Figure. A Global Presence – Infor Hospitality Overview.  

Unified Solutions that Power Performance 

Infor’s Sales, Catering & Event Management (SCS) solution will deliver significant value to you by 
streamlining operations and enhancing guest experiences through unified and integrated systems. Our 
solution combines multiple operational areas into a single, connected platform. This approach is crucial 
because it will enable City to deliver the following benefits. 
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Key Benefits of our Cloud-Based Software 

Infor believes that customers are best served by partners focused on their industry, which is why we 
decided to invest heavily in Hospitality. We believe our customers benefit from a unified, end-to-end 
platform that drives operational excellence, enhances guest experiences and maximizes revenue per 
available room (RevPAR).  

To that end, we organized a global team dedicated to the industry, we developed a broad range of 
solutions to meet many key industry needs and have grown our portfolio to include 20,000 hospitality 
customers who help us stay on top of industry trends.   

As your recommended technology partner, we can enable you to experience the following benefits:  

• Connect All Operations: Unify operations across all properties in the cloud. Track essential activities, 
trends, and outcomes as a whole organization – while eliminating silos and increasing visibility, 
efficiency, and profitability. 

• Let Your Data Lead: Leverage business data and AI-powered analytics to drive strategy – and adjust 
quickly with intelligent recommendations. Hyper-personalize guest experiences, optimize offerings and 
pricing, improve forecasting, and more. 

• Deliver 5-Star Experiences: Provide modern, tech-focused guest experiences. Offer intuitive check 
ins, menu access, guest services, room keys, communication, and more via mobile device – and 
remove any friction with seamless system integration. 

For the City’s particular project, subject expertise comes in the form of unique capabilities for Infor Sales 
and Catering Solution. Our unique value is highlighted in the four P’s that underpin our unique value around 
hospitality: 

• Unified Inventory Management: 
A single inventory across dining 
and events helps avoid double 
bookings and maximizes space 
usage. 

• Seamless Integration: Real-
time updates connect Front 
Desk, Sales & Catering, POS, 
and Table Reservations – 
streamlining service and 
coordination.  

• Better Guest Experience: 
Shared guest info across 
systems enables smooth, 
personalized service from check-
in to dining.  

• Revenue & Efficiency Gains: 
Integrated tools reduce errors, 
optimize pricing, and improve 
profitability. 
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We weave together a combination of these right core elements to ensure long-term success. From an 
organizational perspective, we hire for integrity and stewardship, which shines through and is reflected in 
the customer experience. We look forward to exploring opportunities for shared success in this project. 

How Possible Happens  
As one of the first enterprise software companies to pivot to cloud solutions, Infor offers more than a 
decade of experience in designing and implementing industry-specific cloud-first solutions and strategy. 
Our software is architected for the cloud, not simply bolted in. Our subscription (SaaS) solutions utilize the 
massive AWS infrastructure with proven Infor applications. The economies of scale, research and 
development, and combined focus on security will provide City with the ability to stay forever modern while 
slashing your total cost of ownership. 

As a Public Sector and Hospitality 
technology expert, we’ll combine 
strategy, architecture, and systems 
so that every piece of your 
technology works together to drive 
meaningful change. It’s “How 
Possible Happens.”   
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Overview of Proposed Infor Solution 
Infor proposes to provide the Infor Sales, Catering & Event Management (SCS) solution, hosted on 
technology by Amazon Web Services (AWS), along with a full complement of implementation, training, and 
post-implementation support services. The Infor solution will be delivered by a progressive, qualified, and 
trained services division who will arrive with a thorough knowledge of the solution proposed, a focus on 
best-practices, and an understanding of how to get City to where you want to be.   

Our mission is to fill the value void with technology-driven-productivity in Hospitality. 

Infor Sales and Catering  

 

Sales, Catering & Event Management (SCS) 

Infor Sales, Catering & Event Management (SCS) helps hospitality and venue organizations bring every 
stage of event sales and execution together in one connected platform. From the first customer inquiry to 
booking, planning, catering coordination, onsite delivery, and final billing, SCS gives teams the visibility and 
structure they need to respond faster, operate more efficiently, and deliver a more consistent customer 
experience. For organizations managing high volumes of events, the solution supports stronger 
collaboration across teams while helping drive revenue, improve control, and support long-term growth. 

Solution Capabilities 

• Brings the full event lifecycle into one solution, helping your teams manage inquiries, bookings, event 
details, catering requirements, and billing with greater efficiency. 

• Creates a shared view of customer, event, and operational information so sales, catering, operations, 
and finance can work in better alignment. 

• Supports detailed coordination of event space, services, timelines, and customer commitments to help 
reduce missed details and improve execution. 
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• Provides configurable workflows and process controls that help standardize operations and support 
more consistent service delivery. 

• Maintains customer and event history to help your organization strengthen relationships, support repeat 
business, and deliver more personalized service. 

• Delivers reporting and forecasting capabilities that give leadership better insight into booking activity, 
revenue opportunities, resource needs, and profitability. 

• Offers a scalable cloud deployment model that can support single-site organizations as well as multi-
property or multi-venue operations. 

Expected Business Outcomes 

With Infor SCS, your organization can simplify event management, improve responsiveness to customer 
requests, and strengthen coordination across every team involved in delivery. By centralizing event, 
service, and financial information, the solution helps reduce manual effort, improve visibility, and support 
more confident execution from booking through completion. The result is a stronger foundation for 
increasing event revenue, enhancing the guest and customer experience, and making better use of staff, 
space, and operational resources. 
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Implementation Services Overview 
Infor Global Professional Services (GPS) is the consulting division of Infor, which will serve as the System 
Integrator (SI) for this program because of their history and proven track record of a seamless and efficient 
deployment of projects of similar size and scope. Infor GPS is the largest SI delivering robust support for 
Infor’s extensive product portfolio with: 

• 5,200+ consultants 

• 1,700+ support professionals 

• 10.27 years average experience 

• 400+ go-lives last year 

Infor is committed to delivering a future-ready solution that aligns with City’s strategic goals, improves 
operations, and enhances overall efficiency. Infor GPS will provide a comprehensive suite of services for 
City, including but not limited to: 

 

 

Key Advantages of Partnering with Infor  

Infor solutions are already built with functionality specific to your industry helping reduce the complexity, 
risk, and cost of implementation. Our team thrives on leveraging this functionality to solve your toughest 
business issues. We are constantly working to expand our ability to benefit your organization in ways that 
other software providers cannot. 

• “One Infor” Approach: Infor GPS is the only SI that take full accountability/ownership and deliver 
100% of the Infor solution without another party.   

• End-to-End SaaS ERP: An end-to-end SaaS ERP solution that has been proven to successfully 
manage Financials, Human Resources, Payroll, Time & Attendance, Procurement, Asset Management, 
Expense Management, and more.  



City of Killeen | June 2, 2026  Implementation Services Overview 

                        Page | 12  

 

Proposal for a Booking and Event Management Software 

• Industry Best Practices: To deliver a solution that requires configuration, as opposed to heavy code 
customization, along with experience and lessons learned from other successful projects with 
Hospitality - Travel - Leisure organizations.  

• Industry Process Catalog (IPC): Infor builds and implements software based on decades of industry-
specific experience and first-hand knowledge of what makes an organization or company successful 
within each industry domain. To enable an accelerated implementation, Infor has developed a wide 
range of tools referred to as a tailored Industry Process Catalog for specific industries and business 
processes.  

• Infor Time to Value Deployment Method (T2V): Our deployment methodology refines the 
preconfigured industry solution step by step, so fewer personnel need to be involved in developing the 
project scope and implementing the solution. Instead, you can focus on helping your users become 
proficient in the Infor applications.  

• Access to Infor R&D: Our implementation team and customer can draw upon expertise within Infor 
R&D. Our services team have direct access to R&D to validate solution designs and inform the R&D 
process.  

• Integration Services: The Infor GPS team surrounds you with deployment experts who have decades 
of experience providing integration services. From provisioning and system implementation to 
performance management and tuning, we help you achieve standardized implementations, including 
integration that incorporates best practices, results in a lower cost of ownership, and set you up to be 
successful for the long haul.  

• Education: Through a combination of classroom and virtual training, end-user training, and ongoing 
education subscriptions, the Infor GPS team partners with customers to ensure all end users are fully 
empowered to get maximum value from their Infor solution. Our goal is to make end users’ jobs easier 
and help them operate more efficiently, with the ultimate objective of enabling our customers to better 
serve their own. This starts with developing project team mobilization training and follows through to 
post-go-live support enablement. This serves as a foundation to rapidly train power users. This hands-
on approach effectively trains and equips your core team and allows for a rapid expansion of the 
solution. 

• Organizational Change Management: Infor offers highly effective and broad range of services to 
facilitate End User Adoption and Organizational Change Management with our clients to provide 
increased value and return on investment. 

• Data Migration: Using best practices and industry-leading ETL and migration tools designed 
specifically for Infor. These tools and best practices have been proven for small to extremely large and 
complex customers. 

• Ongoing Customer Support: A robust customer care program that offers 24/7/365 support and 
access to a wealth of online resources through our Infor Concierge offering. 

 

OneInfor Approach 

We often see software providers outsource implementation projects to partners. While Infor has a healthy 
partner network, for strategic accounts like City, our recommendation is to use Infor’s Global Professional 
Services. We will provide a single source for all implementation services, including SaaS provisioning, data 
migration project team training, organizational change management, curriculum development, end-user 
training, and ongoing support.  

Our OneInfor approach offers key advantages by being able to staff our projects with highly experienced 
consultants who know our solutions better than anyone and, in some cases, were involved in the 
development of those solutions. We can quickly connect our customers to key personnel, who will open a 
path for City to the full Infor ecosystem, product development and support resources, and leadership to 
help ensure the implementation is successful.   
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From initial deployment and day-to-day optimization to big-picture thinking and proactive strategizing, Infor 
Global Professional Services provides the depth and breadth of experience necessary to turn vision into 
reality: 

• End-to-end accountability 

• Deep and broad product, industry, and technical expertise 

• Global footprint 

• Accelerated return on investments 

 

Implementation Phases & Tools 

Infor Hospitality is recognized throughout the hospitality and lodging industry for providing valuable and 
comprehensive training and implementation programs. In addition, we provide operational and system 
consulting to identify training requirements and beneficial processes that help implement and operate your 
systems more effectively. 

Configuration and Training 

Infor GPS helps you prepare your database and execute your training schedules. Decision-makers at your 
location are taught how to configure your property codes into the database to represent your operation and 
any associated rules or procedures. Upon completion of the database configuration, a training database is 
created, and end user training commences with the schedule selected previously. Typically, this training 
follows our “Full Staff Onsite Training” plan where all end users are provided hands-on classroom training 
at your site. 

Cutover (Only for Operating Hotels) 

Once training is complete, specific data in the old system is duplicated in the new system. There are 
multiple verification and balancing tasks associated with this “cutover” process to ensure the accuracy of 
the data input or transfer. When the balance of the system is confirmed and key elements such as 
availability and rates are verified, the system is accessed by all users and is now considered the “live” 
system. 
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Live Support 

Once the system is considered live, Infor GPS Application Consultants provide support in shifts for your 
users. As your users become more proficient with the system, the Infor GPS Application Consultants will 
slowly withdraw from immediate access, eventually transitioning support to internal resources and the Infor 
Hospitality remote support desk. 

Preparation Tools 

• Class Configurator: Used to determine the number of attendees per class, of each module selected 
for implementation. The Configurator will determine the duration (hours and days) that will need to be 
scheduled. 

• Class Descriptions: Will guide you in determining which classes are relevant to your operations and 
who of your personnel should attend which class. Class prerequisites are included and considered 
when planning attendee schedules. 

• Configuration Workbook: Assists you in determining a database configuration to suit your operations. 
This may also be an opportunity to standardize the configuration coding across your operations. Once 
a standardized database is configured, a Global Database may be downloaded to future properties. 

• Implementation Agenda: Outlines the schedule for configuration, training sessions, cutover & go-live 
support. 

• Project Plan: Task list used to assign responsibilities during the implementation process and to ensure 
target dates are being met throughout the project phases. 

• Cutover Checklist: Step by step guide outlining various options and best practices for operational 
hotels cutting over from one system to another. 

Training Options 

We offer multiple training plans and options designed to help increase operational efficiency at your 
location. Depending on the size of the property and number of staff some classes may be offered as 
multiple sessions utilizing Groups to ensure each attendee completes the required pre-requisite training. 

Onsite Full Staff Training 

Our most successful training plan is “onsite full staff training” which is held at your property. Training is 
conducted prior to the activation of the system or just before an upgrade. It provides each of your staff 
members with the opportunity to attend classes which are led by certified Infor GPS Application 
Consultants. This training is typically conducted classroom-style with seating and workstations for each 
attendee. Handouts, formal reviews, Q&A sessions and tests are available to increase each attendee’s 
learning potential. Your assigned Service Coordinator/Project Manager will design a customized schedule 
that fits your needs. 

Train-the-Trainer 

If you have corporate trainers or multiple locations to install, you might consider the Infor GPS “Train-the-
Trainer” program. This program enables you to create your own training programs with materials that 
incorporate your specific policies and procedures building long-term training solutions for your enterprise. 
Train-the-Trainer typically transfers knowledge more rapidly to your internal resources and may reduce the 
total number of GPS person-days required for each implementation. 

Remote Full Staff Training 

Similar to the “onsite full staff training” model, remote training utilizes technology to connect for live session 
training between a certified Infor GPS Application Consultant and your team. Staff training is conducted 
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prior to the activation of the system or just before an upgrade. It provides each of your staff members with 
the opportunity to attend classes via a remote web session. This model requires each attendee to have a 
workstation with audio and microphone and preferably also a webcam for maximum engagement. Screen 
sharing, Q&A sessions and tests are available to increase each attendee’s learning potential. Your 
assigned Service Coordinator/Project Manager will design a customized schedule that fits your needs. 

Re-training 

Post-implementation and follow-up training is available and may be conducted either onsite at your 
property or by remote web sessions. Any and all standard implementation training curriculum is available 
upon request. 

Infor Project Team 

Infor GPS project team members vary based on the complexity of the solution and the deployment and the 
size of the project. Our project management techniques ensure that your entire engagement with us is 
beneficial for your organization and that your objectives and goals are completed with the highest level of 
satisfaction. 

Depending on the size and scope of a project, the team is comprised of all or some of the following roles: 

Project Manager 

The Infor GPS Project Manager serves as your liaison between all Infor departments to ensure that all goals 
and requirements of a large, complex enterprise project are met. They provide clarity to the project 
requirements and scope; manage customer relationships and expectations; and monitor project deliverables 
and progress through continuous communication with project members. They constantly strive to insure that 
projects remain within scope, on schedule and within budget.  

The following overviews some of the key responsibilities of a Project Manager: 

• Schedule customer site audits and complete needs assessment; ensure that you and Infor maintain the 
same definition of project goals. 

• Conduct regular project meetings and ensure that all internal team members understand their roles and 
the scope of the project. 

• Maintain overall project plan for all tasks, records of all correspondence and notes associated with the 
project to ensure that all milestones are up-to-date, and the project is within budget. 

• Follow-up on all outstanding issues, including technical issues. 

• Be readily available to you and the Infor GPS project team throughout the project. 

• Work with the you and Infor to determine the criteria by which success is measured. 

• Practice risk management to ensure that risks are assessed, and the appropriate actions are assigned 
for preventing or mitigating these risks. 

• Ensure that all administrative paperwork is complete for smooth processing of the project. 

Technical Interface Consultant 

Infor GPS Technical Consultants provide a wide range of technical, data exchange and industry expertise 
with knowledge of over 500 brands of device interfaces such as call accounting, point of sale, internet billing, 
key systems, video services and more. Our Technical Consultants work with your IT Managers/Engineers, 
System Administrators and your 3rd party vendors to ensure a successful implementation. Along with the 
Project Manager, the Technical Consultant establishes a staging schedule based on the dates and goals in 
the project plan. 

The following overviews some of the key responsibilities of a Technical Consultant: 
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• Server(s) hardware and software installations. 

• Staging and testing of company applications. 

• Test connectivity to the Data Center. 

• Install, configure, and test the procured interfaces. 

Functional Application Consultant 

Infor GPS Functional Application Consultants have knowledge and expertise of both the HMS application 
and the hospitality industry. Infor GPS Application Consultants provide onsite or remote training services, 
cutover guidance, upgrade services and onsite support services. A Senior Application Consultant will lead 
the onsite Infor GPS team during implementation. 

The following overviews some of the key responsibilities of an Application Consultant: 

• Primary contact for you while services are completed during the implementation remotely or onsite. 

• Coordination of training and cutover project tasks. 

• Conduct standardized training courses using Infor Hospitality training documentation. 

• Work closely with the Service Coordinator/Project Manager. 

• Communicate implementation progress. 

• Provide transitional support of the software installation go-live. 

Service Coordinator 

Infor GPS provides project coordination assistance to help you with the process of upgrading or installing 
your Infor Hospitality product. A Service Coordinator, designated as your point of contact, prepares the 
timelines and schedule of all services to be rendered based on the implementation requirements of the 
project. 

The following overviews some of the key responsibilities of a Service Coordinator: 

• Maintain a detailed schedule and conduct customer correspondence based upon the agreed master 
project plan. 

• Work directly with your project manager to coordinate all services and schedules. 

• Schedule interface implementations with the Infor GPS Interface Consultant and work to ensure your 
interface requirements are understood and achievable. 

• Work directly with the assigned onsite Infor GPS Implementation Team to coordinate tasks, travel and 
onsite administrative details. 

• Process billing and other administrative tasks within Infor Hospitality to ensure that any special 
requirements can be met. 
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Sample Project Timeline & Milestones 

The overall approach and timeline for the project implementation will vary depending on the size of the 
property. 

In the below high-level plan, T = Go-Live date. All other dates + or – by a number of days varies by project 
and size. 

INITIATION MILESTONE  T-90 

1.0 Inception (Clarify Scope and Objectives) Start End 

1.1 Provision Software T-90 T-70 

1.2 Project Kick Off T-90 T-80 

1.3 Confirm High Level Requirements T-90 T-60 

1.4 Provide Project Guidance T-90 T-60 

OBJECTIVES MILESTONE  T-60 

2.0 Elaboration (Explain and Fine Tune Approach) Start End 

2.1 Train Project Team (Optional)   

2.2 Determine Implementation Strategy T-70 T-50 

2.3 Complete pre-implementation tasks T-60 T-30 

2.4 Publish Implementation Schedule T-45 T-30 

DESIGN MILESTONE  T-30 

3.0 Construction (Build Software Details) Start End 

3.1 Implementation Phase 1a: Application Configuration T-21 T-18 

3.2 Implementation Phase 1b: Interface Configuration T-21 T-10 

3.3 Data Entry / Migration T-18 T-1 

3.4 UAT (Optional)   

CONSTRUCTION MILESTONE  T-1 

4.0 Transition (Train Users and Activate Software) Start End 

4.1 Implementation Phase 2: End User Training T-14 T-1 

4.2 Implementation Phase 3a: Interface Activation T-10 T+2 

4.3 Data Validation T-3 T-1 

4.4 Implementation Phase 3b: System Cutover (Optional) T-1 T 

INSTALLATION MILESTONE  T 

5.0 Optimize (Product Adoption and Customer Satisfaction) Start End 

5.1 Implementation Phase 3c: Live Support T T+3 

5.2 Transition to Support T+3 T+10 

TRANSITION MILESTONE  T+10 
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Sample Project Plan 

The overall approach and timeline for the project implementation will vary depending on the size of the 
property. 

ACTION RESPONSIBLE 

PREP 

Book Training & Data Rooms Property 

Book Reservations Property 

Return Completed Workbook to Infor Property 

Send Form Copies to HMS Property 

Contact 3rd Party Vendors / Alert of PMS change Property 

Choose Property Code Property 

Provide Logo Property 

HARDWARE  

Complete Hardware Configuration Property IT 

Add Local Admin for HMS Property IT 

Order Digi - Ship to Property Property IT 

Install Digi Property IT 

Connectivity Testing with HMS Office Property IT / Infor 

Liaison Server Configuration Infor 

Secure Training Room & Data Entry Hardware Property IT 

INTERFACES 

Complete MID VAR Sheet Property 

POS Mapping Documents Completed Property 

All interfaces in use at property (add lines for each) Infor / Property / Vendor 

Interface Cutover Property IT 

DATA ENTRY 

Setup Data Entry Room Property IT 

Data Entry - Reservations Property 

Data Entry - Group Bookings Property 

Data Entry - Accounts Receivable Property 

TRAINING 

Training Room Setup Property IT 

Add HMS Training URL shortcut to training workstations Property IT 

HMS Demo & Config Overview / Admin & Screen Design All 

Rate & Package Bundle Property with Infor Guidance 

Training Classes Complete (add lines for each class) All 

Infor Support Review All 

CUTOVER TASKS 

Cutover Meeting All 

Set up all workstations with HMS PRD URL IT 

Transfer Balances to HMS - Manual Data Entry Property with Infor Guidance 

Go Live Support All 
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Client Project Team and Responsibilities 

Depending on the size and scope of a project, the project team and responsibilities outlined below may 
vary. 

Client Project Team 

Each installation requires key contacts at the hotel or corporate level to ensure a successful 
implementation. In some cases, the below team roles could be designated at the corporate level. 

• Project Manager: Main point of contact and decision maker related to the implementation. Works with 
the Infor GPS Project Manager to assign tasks and adhere to deadlines to ensure a successful 
implementation. 

• Financial Lead: Responsible for standards of entry regarding financial data such as transaction codes, 
tax codes and account management. The financial lead will also sign off and approve ledger balances 
in the event of a conversion from another system. 

• Technical Lead: Point of contact for technical consultant(s) and project manager regarding interface 
scheduling, set up and required hardware or devices. 

• Functional/Operations Leads: Authority on standards of operation regarding system use and brand 
requirements. Works closely with the functional application consultant during training sessions to guide 
staff in best practices for using the system. 

• Regional/Property Champions: Offers support and accountability of the property team during the 
implementation. Typically, the system expert. This role is optional, depending on the structure, the 
Functional Lead could also serve in this role. 

• System Trainer(s): If adopting the “train-the-trainer” model for your implementation then designated 
members of the project team will also need thorough system training prior to implementation. These 
individuals will train new HMS users during the training phase and support the property during cutover 
and go-live phases. 

Client Core Responsibilities 

Infor GPS provides project coordination assistance to help you with the process of upgrading or installing 
your Infor Hospitality product. The Infor GPS Project Manager designated as your point of contact, 
prepares the timelines and schedules all services to be rendered based on the implementation 
requirements of the project. 

• Completion of configuration worksheets to prepare for system build. 

• Completion of user role identification worksheet to plan for training. 

• Logistics related to consultant accommodations, training room availability, hardware and connectivity, 
and scheduling of client team attendance at training. 

• Logistics related to technical readiness to meet required specifications for Liaison server access, PC 
and Mobility devices and coordination of third party interface integrations. 

• Data entry and migration preparations (identification of source data) and validation of data including 
ledger balances and inventory availability. 

• For conversion properties, designate one single approver or multiple approvers to validate each of the 
below items with signature during the system cutover; such as Ledger balances, Inventory & 
availability, and Interface functionality. 

• Provide support to property departments during transition and post go-live. 
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Other Client Considerations 

Outside of the implementation process there are a few additional items that could be applicable to your 
project depending on the size and scope. 

• Management workshop to build Golden Shell Database and team to maintain Shell Database 
throughout implementations. 

• UAT environment prior to pilot site. 

• Once properties are live, define approval process for changes to configuration. Either a regional 
property champion can become the approver or someone at the corporate level. Creating a structure 
for any database changes will help maintain consistency across your brand in all the property systems. 

• Legal considerations for verbiage on forms. 

• Global helpdesk training, if applicable. 

• Call center training, if applicable. 

After Care – Post Implementation Option 

After Care is offered for Infor Hospitality Management Solution (HMS), Infor Sales and Event Management 
(SCS), and Infor Point of Sale (POS).  The After Care subscription is an additional term-based service that 
can supplement the original implementation and support. 

After implementation of your Infor system, many changes can take place. These could be new 
enhancements to the software, new or changes in personnel, ownership changes, etc. This gives the 
property the opportunity to add on some post implementation peace of mind to periodically review and keep 
the use of their Infor system optimized at a fixed fee. 

What is included? 

A preset number of hours would be available for use as needed: from training a few new hires, performing 
a configuration review, visits to individual departments for Q&A, and/or reviewing latest enhancements to 
name a few.  

Depending on the term, you will have a dedicated number of visits.  Each visit is 3 (or 4) days on-site: 8 
hours per day plus lunch break.  The consultant will travel to your location on Monday and depart on Friday 
so sessions would be held Tuesday, Wednesday, and Thursdays. 

*Travel expenses additional. 

Anything else I should know? 

Although we always enjoy and highly recommend on-site personal interaction to achieve the most effective 
results, we also offer a remote consultation.   

Hours included in the fixed fee are a “bucket” of hours, to be applied as desired. 

Options include: By product and remote vs. On-site (Note: On-site requires a minimum three-day visit.) 
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Sustained Success with Infor Support  
City can count on us to be available after your software is up and running. Our proposed solution includes 
around the clock access to technical support personnel, as well as a wide range of critical resources 
including software patches, service packs, updates, release notes, knowledgebase articles and updates, 
recorded briefings, and online communities.  

Infor Hospitality Support provides support for an unlimited number of incidents, continuous online support 
through a portal that’s available 24 x 7 x 365, Chat, Portal, and telephone support, and priority queuing 
based on the severity of an incident. Infor Hospitality Support interaction is available 24x7x365 via all 
channels, chat, online portal, and phone. Our extensive knowledgebase system and recorded webinars are 
available at the user’s convenience, in addition to extended critical incident support and live, interactive 
briefings. 

We create experiences that people love by providing personalized service delivered by experts who 
understand your solution, industry, and business.  
 

 

Infor Support Team 
All Infor solutions are covered by an Infor Support Team that consists of 1,700+ members, with an average 
of 10+ years of experience have backgrounds in engineering, development, and other technical fields.  
Some have developed the apps we support so they understand them inside and out. The Infor Support 
Team are all experts and are passionate about providing you with exceptional support. 

The Infor Support Team spans across the world in 28 Countries. 

Whether your question is big or small, we are here to support you every step of the way. We do not believe 
in canned responses or “one-size-fits-all support. When you have a question the Infor Support Team is 
listening. When we have an answer, we make it specific to the issue you are facing right now. 
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Powerful Self-service Tools through Infor Concierge 
Infor Concierge is a powerful, self-service resource that simplifies access to important sites, content, and 
resources within Infor. Infor Concierge is intuitive, with a modern look and feel, and is available 24x7 for no 
additional fee to all customers who are on a current Infor Maintenance or Subscription contract. 

City will have one streamlined location for answers to questions about their relationship with Infor. For 
example:  

• Who is assigned to my organization? 

• Is there a class for my product this month? 

• Is there an upcoming marketing event that we should consider attending? 

• What was our renewal invoice last year? 

• Is there a new version of our software that is about to be released? 

• What Infor products/subscriptions do we own? 

• What education classes are coming up that are specific to our Infor solution? 

Infor Concierge provides customers with access to updates on support incidents, quick views and voting on 
product enhancements, dates for recommended classes, information on product-specific education classes 
and webinars, and details on upgrade options for products owned. 
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1. Scope of Work 

1.1. General Requirements  
The proposer must demonstrate the ability to meet or exceed the following specifications: 

Cost Transparency: Provide detailed comments regarding costs, alternatives, and any other pertinent 

information. 

Infor Response: 

Licensing is provided on an annual basis as a flat rate. The contract length is 3 or 5 year terms. At the end 
of the 3 or 5 year, a renewal of annual will begin with a 5% increase of license cost, YoY. License billing 
begins 15-30 days after signature, as licensing provisions the environment for implementation to configure. 

Services is a one-time implementation cost billed at the end of the implementation period. 

 

Unspecified Quantities: Acknowledge that specific quantities may be unavailable. Projects will be based 

upon the approved budget and subject to City Council approval. 

Infor Response: Acknowledged. 

 

Ability to Meet Short Deadlines: Respond and deliver services promptly, particularly for urgent requests. 

Infor Response: Yes, Implementation has had quick turn around deliveries needed and can work around 
time constraints as well as deadlines. 

 

Labor, Supplies, and Materials: Provide all necessary labor, materials, and supplies to perform the 

required services. 

Infor Response: 

Yes, Infor Professional services implementation cost includes all necessary configuration labor, material 
and supplies. 

Order Fulfillment: Adhere to monthly billing templates reviewed by the City. 

Infor Response: 

Yes. 

 

Effective Communication: Maintain clear and consistent communication throughout the project lifecycle. 

Infor Response: 

Yes. A project manager is assigned through the lifecycle of implementation. 

 

Confidentiality: Safeguard and handle any confidential files or data appropriately. 

Infor Response: 

Infor SCS is compliant with GDPR and similar data protection regulations. With regards to PCI/PA-DSS, 
SCS does not store any clear text credit card information. The credit card number is tokenized via 3rd party 
partners, and only tokenized data is stored within the system.  For a complete list of the standards, 
requirements, and regulations that Infor products and corporate operations comply with, please visit 
trust.infor.com. 
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Software-Specific Requirements: 

Cloud-based or web-accessible with secure data storage and automatic backups. 

Infor Response: 

Infor SCS is hosted on Amazon Web Services (AWS), which adheres to stringent security standards and 
offers a comprehensive range of security features and compliance certifications. By leveraging AWS's 
robust security capabilities, Infor customers can safeguard their data and applications from unauthorized 
access, breaches, and other security threats.  
Infor Cloud Environments employ multiple layers of security designed to protect against both targeted 
attacks and general information gathering attempts. Infor monitors its network using a suite of tools, 
including firewall group networks, DDoS protection, and recurring vulnerability scans. These tools are 
configured to manage logs from multiple resources and provide real-time alerts (via Security Information 
and Event Management, or SIEM) to identify hacking or other intrusion attempts. Additionally, Infor's SaaS 
systems are equipped with Host-based Intrusion Detection and Prevention Systems (IDS/IPS) to further 
deter infiltration attempts. 
Infor performs automated backups on a fixed cadence as described below. Infor leverages database and 
file system (snapshot) backup techniques to ensure that all aspects of the proposed solution can be 
recovered in a timely fashion and with minimal data loss. All backups are taken to local attached storage, 
and immediately upon completion are replicated to a geographically disperse region. 

• Full backup - image copy of all the data in the database including the transaction log, once a week. 

• Differential backup - copy of all database changes since the last full backup, every eight hours. 

• Transaction log backup - backup of all transactions since the last transaction log backup, every 15 
minutes. All backups are encrypted with AES256 encryption. 

 

Multi-user platform with tiered permissions (administrators, event staff, finance, limited-access). 

Infor Response: 

Infor SCS offers robust security options to control which property sites a user can access and what they 
can view and modify within those sites. Key security features include:  
Roles and Rights: A user's role defines which aspects of the software they can access. Each role has 
specific rights associated with it, determining the extent of access (by default; roles include Admin and 
Levels 1-4, with the option to create additional custom roles and rights).  
User Hierarchy Authorization (UHA): UHA levels determine which parts of the organization a user can 
access. This feature can restrict a user's access to specific sites or subsets of sites within the organization.  
Ownership Visibility Group (OVG): OVGs are feature-specific permissions that control whether a user can 
view, edit, or delete items they own, as well as whether they can view, edit, or delete items owned by 
others.  
Restricted Events: Events or master events can be marked as restricted (private), displaying only minimal 
details to other users within the software. This feature ensures greater confidentiality for potential events 
that have not yet been confirmed or published. 
 

Public-facing booking or inquiry portal. 

Infor Response: 

Configurable portals are available for lead capture, event booking, and guest list registrations (for example, 
reserving a spot for a holiday dinner). The platform also includes an event self-service portal where clients 
and meeting planners can review event details, share documents, complete e-signatures, and submit 
payments through one of our integrated third-party payment gateways. In addition, guests can place online 
orders directly through the online ordering portal. 

Mobile and desktop compatibility. 

Infor Response: 
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SCS is browser based and responsive in design; it can run on a mac, PC, tablet, iPad, etc. and will resize 
to match the device. 
 

 

Configurable templates, workflows, and customizable fields. 

Infor Response: 

 

The Infor Sales and Event Management Solution (SCS) is a cloud-based, highly configurable enterprise 
platform designed to streamline the sales, event, and banquet processes across properties, divisions, and 
entire enterprises. Each screen (Lead, Contact, Account, Event, etc.) can be configured with desired fields 
in the appropriate location with unlimited user defined fields.  

Unlimited email and document templates can be created for correspondence and staff/service facing 
documents (e.g., proposals, contracts, BEO’s resumes, etc.) 

One of the most powerful components of SCS is the Lifecycle technology. The lifecycle feature is a 
process-driven tool that is available for leads, and events with configurable automation tailored to each 
stage of the business. As a manager moves through each stage, the lifecycle will prompt them for the 
appropriate steps. These actions can include task creation and completion, deposit scheduling, field 
updates, email communications, document management (including merged and e-signature documents) 
and/or engaging with the Event Self-Service Portal. The lifecycle helps manage all the details from initial 
inquiry to final invoice. It can be customized to fit different business types, such as social versus corporate 
events, or booking time frames like a near-term event versus an event over a year out. 

In addition to Lifecycle Workflows, you can create custom workflows using if/then logic to automate actions 

based on specific triggers. For example, if an event is canceled, the workflow can automatically send 

internal emails to designated staff. 

 

 

Integration with the City of Killeen’s financial systems. 

Infor Response: 

 

SCS tracks all revenue related to events through the property’s configurable revenue centers, or revenue 
centers that are built to align at the Enterprise level, providing powerful above-property reporting. The 
configurable reporting engine provides a platform for financials to be exported and/or scheduled to be 
uploaded to a Google drive or SFTP server. Open APIs are available with Gateway API documentation 
available. 
 

1.2. Product and Service Specifications 

Event Booking and Management  

Interactive booking calendar with daily, weekly, and monthly views 

Infor Response: 

SCS offers multiple interactive views of the event calendar including monthly, daily, and multi-day (3 days, 
1 week, 2 weeks, 4 weeks, or a configurable number of days). Each of these views have configurable (by 
user) display and filter options to show leads, options, filter by status, type of space or event, etc. 
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Click/drag/access options (based on security), color coded events and functions by status, and tool tips for 
informative information about the functions, events, space, capacities, etc. 
 

Drag-and-drop scheduling capability 

Infor Response: 

Drag and drop functionality is available in the event calendar with the appropriate user security rights to 
move events and functions and to create a new function/event. 

Place holds, confirm, cancel, and reschedule events 

Infor Response: 

Infor SCS is an intuitive, process driven system allowing staff multiple ways to place holds on space, with 
configurable lifecycle workflows to go through the status stages of an event 
(prospect/tentative/confirm/definite/cancel, etc.), there are click, drag & drop options as well as move & 
copy options to reschedule events. 
 

Support multiple venues, rooms, and facilities 

Infor Response: 

Infor SCS is designed to support various organizational structures, including enterprises, divisions, regions, 
business units, sites and locations within the sites. Screens can be configured at both the enterprise and 
division levels, while service items can be set at the enterprise, division, or property levels. 
 

Customizable fields for event type, status, and client details 

Infor Response: 

Infor SCS is a highly configurable system where properties can determine the fields on each screen with 
selectable options for those fields such as event type, contact information, etc. to provide consistent data 
across the enterprise. 11 configurable event status categories are available in addition to inquiry leads and 
option holds. 

Attach contracts, permits, insurance certificates, and other documents 

Infor Response: 

Attachments can be linked to desired records including contacts, accounts, leads, functions, events. 
 

Internal notes, reminders, and communication logs 

Infor Response: 

Infor SCS has many areas for notes (internal and external), activities, tasks, and appointments. In addition, 
the system features 360° conversation tracking, where emails that are initiated in the solution are then 
tracked in the communication history, and all subsequent responses are automatically maintained with that 
business record.  The system tracks the status of emails and e-signatures (e.g., open, forwarded, signed), 
providing a comprehensive overview of communications. These can all be automated via the system’s 
lifecycle technology. 
 

Financial Management  

Create invoices, adjustments, credits, and refunds 

Infor Response: 
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SCS tracks all revenue related to functions and their associated service items through the property’s 
configurable revenue centers. This can be displayed using configurable Microsoft Word document 
templates incorporating desired text, and formatting such as images, hyperlinks, fonts, and colors, along 
with merge fields that pull details from SCS records. Credit card payments can be received via 3rd party 
payment gateway. 
 

Support multiple general ledger (GL) accounts and journal entries 

Infor Response: 

GL accounts can be associated with revenue centers; revenue centers are associated with service items 
(individual A/V items, setup, food, beverage, etc.) that would be attached to a function within an event. A 
banquet invoice could contain multiple functions/service items with multiple revenue centers and G/L 
accounts. 

 

Revenue separation by category (Facility Rental, Equipment, Catering, Mixed Beverage) 

Infor Response: 

Revenue can be categorized as desired, and those categories and revenue centers can be used for 
reporting. 

Assign account codes, restoration fees, taxes, and deposits 

Infor Response: 

SCS supports company and travel agent accounts that can be associated with contacts/agents. Service 
fees, taxes, and deposits can be automatically associated with an event (and modified as needed). 
Additional fees and deposits can be added as required.  

 

Daily deposit reports 

Infor Response: 

SCS features a robust report engine with over 100 pre-built report templates, which can be used as reports, 
modified as desired, or newly created. These reports are versatile, allowing users to view, print, download, 
export, schedule, and generate graphical charts that can be combined into dashboards for immediate 
access to crucial statistical information. This includes deposit reports which can be emailed to the desired 
staff members daily. 
 

Integration with credit card and electronic payment processing systems, including compatibility with the 

City’s current payment gateway provider 

Infor Response: 

SCS integrates with 3rd party payment gateways including Stripe, Authorize.net, Vantiv/WorldPay, 
FreedomPay, and Sertifi. 

Ability to securely process credit card payments, refunds, and adjustments in compliance with applicable 

PCI standards 

Infor Response: 

Yes via 3rd party payment gateway (see above). Infor SCS does not store credit card information – only the 
token representing the credit card and therefore SCS is out of PCI/PA-DSS scope. 

Support for coordination with the City’s existing merchant services and financial systems (e.g., 

ERP/OpenGov) 



City of Killeen | June 2, 2026  Scope of Work 

                        Page | 28  

 

Proposal for a Booking and Event Management Software 

Infor Response: 

Based on the 3rd party payment gateway 

Equipment, Catering, and Price Lists  

Built-in price list management for room rentals, catering, and equipment 

Infor Response: 

Default price lists for room rental, service items (A/V, setup, menu, beverage, etc.) are supported with the 
ability to override these prices and add custom items with appropriate security rights. 

Update pricing with automatic tax/fee calculations 

Infor Response: 

Default prices can be updated with appropriate security rights – applicable taxes and service fees will be 
calculated accordingly. 

Link items to events for itemized billing 

Infor Response: 

Service items with associated prices, taxes, and fees are attached to functions associated with events for 
itemized billing. 

Track inventory levels and rentals 

Infor Response: 

Inventory can be tracked at the site, division, and enterprise level with either a warning that inventory has 
been exceeded or not allowing inventory to be exceeded. 

Reporting and Analytics 

Detailed financial and operational reports 

Infor Response: 

SCS features a robust report engine with over 100 pre-built report templates, which can be used as reports, 
modified as desired, or newly created. These reports are versatile, allowing users to view, print, download, 
export, schedule, and generate graphical charts that can be combined into dashboards for immediate 
access to crucial statistical information. This includes detailed financial and operational reporting options. 

Daily deposit summaries, monthly revenue, outstanding balances, aging reports, event volume, 

cancellations, utilization reports 

Infor Response: 

SCS features a robust report engine with over 100 pre-built report templates, which can be used as reports, 
modified as desired, or newly created. These reports are versatile, allowing users to view, print, download, 
export, schedule, and generate graphical charts that can be combined into dashboards for immediate 
access to crucial statistical information. 
This includes Daily deposit summaries, monthly revenue, outstanding balances, aging reports, event 
volume, cancellations, utilization report options. 

 

Exportable to Excel, PDF, CSV 

Infor Response: 

Yes, reports can be viewed, downloaded, exported (Excel, csv, pdf), and scheduled to be emailed or 
uploaded to Google Drive or SFTP server. 
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Audit trail of all user activities 

Infor Response: 

Yes, SCS provides robust audit trails for all user activities within each record (lead, contact, function, event, 
etc. As well as reports. 

Integration and Data Management  

Integration with City financial systems 

Infor Response: 

SCS tracks all revenue related to events through the property’s configurable revenue centers, or revenue 
centers that are built to align at the Enterprise level, providing powerful above-property reporting. The 
configurable reporting engine provides a platform for financials to be exported and/or scheduled to be 
uploaded to a Google drive or SFTP server. Open API’s are available with Gateway API documentation 
available. 
 

Multi-user platform with tiered permissions 

Infor Response: 

Infor SCS offers robust security options to control which property sites a user can access and what they 
can view and modify within those sites. Key security features include:  
Roles and Rights: A user's role defines which aspects of the software they can access. Each role has 
specific rights associated with it, determining the extent of access (by default; roles include Admin and 
Levels 1-4, with the option to create additional custom roles and rights).  
User Hierarchy Authorization (UHA): UHA levels determine which parts of the organization a user can 
access. This feature can restrict a user's access to specific sites or subsets of sites within the organization.  
Ownership Visibility Group (OVG): OVGs are feature-specific permissions that control whether a user can 
view, edit, or delete items they own, as well as whether they can view, edit, or delete items owned by 
others.  
Restricted Events: Events or master events can be marked as restricted (private), displaying only minimal 
details to other users within the software. This feature ensures greater confidentiality for potential events 
that have not yet been confirmed or published. 
 

Cloud-based or web-accessible 

Infor Response: 

 

Infor SCS is Cloud based and device agnostic 

Secure data storage with automated backups 

Infor Response: 

 

Infor SCS is hosted on Amazon Web Services (AWS), which adheres to stringent security standards and 
offers a comprehensive range of security features and compliance certifications. By leveraging AWS's 
robust security capabilities, Infor customers can safeguard their data and applications from unauthorized 
access, breaches, and other security threats.  
Infor Cloud Environments employ multiple layers of security designed to protect against both targeted 
attacks and general information gathering attempts. Infor monitors its network using a suite of tools, 
including firewall group networks, DDoS protection, and recurring vulnerability scans. These tools are 
configured to manage logs from multiple resources and provide real-time alerts (via Security Information 
and Event Management, or SIEM) to identify hacking or other intrusion attempts. Additionally, Infor's SaaS 
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systems are equipped with Host-based Intrusion Detection and Prevention Systems (IDS/IPS) to further 
deter infiltration attempts. 
Infor performs automated backups on a fixed cadence as described below. Infor leverages database and 
file system (snapshot) backup techniques to ensure that all aspects of the proposed solution can be 
recovered in a timely fashion and with minimal data loss. All backups are taken to local attached storage, 
and immediately upon completion are replicated to a geographically disperse region. 

• Full backup - image copy of all the data in the database including the transaction log, once a week. 

• Differential backup - copy of all database changes since the last full backup, every eight hours. 

• Transaction log backup - backup of all transactions since the last transaction log backup, every 15 
minutes. 

All backups are encrypted with AES256 encryption. 

User Experience  

Intuitive, user-friendly interface 

Infor Response: 

Yes, Infor SCS is a highly configurable enterprise platform designed to streamline the sales, event, and 
banquet processes across sites, divisions, and entire enterprises. It features comprehensive CRM 
capabilities for managing contacts, accounts, appointments, tasks, leads, and events. SCS offers multiple 
interactive views of the event calendar (monthly, daily, and multi-day), room diagramming, and complete 
group event and room block management, including functions, service item/BEO details, room blocks, and 
unlimited document and email templates (for contracts, BEOs, invoices, etc.).  
  
 

Dashboard with key metrics, upcoming events, and notifications 

Infor Response: 

SCS has a configurable report engine that can generate graphical charts that can be combined into 
dashboards for immediate access to crucial statistical information. These dashboards can be placed on a 
user's initial “Day at a Glance” screen that also includes any traces that are due, events or functions 
starting today that the user is associated with, appointments, and leads. 

Drag-and-drop booking 

Infor Response: 

Drag and drop functionality is available in the event calendar with the appropriate user security rights to 
move events and functions and to create a new function/event. 

 

Internal notes, reminders, and communication logs 

Infor Response: 

Infor SCS has many areas for notes (internal and external), activities, tasks, and appointments. In addition, 
the system features 360° conversation tracking, where emails that are initiated in the solution are then 
tracked in the communication history, and all subsequent responses are automatically maintained with that 
business record.  The system tracks the status of emails and e-signatures (e.g., open, forwarded, signed), 
providing a comprehensive overview of communications. These can all be automated via the system’s 
lifecycle technology. 
 

Additional Requirements:  

Expedited services for urgent requests 



City of Killeen | June 2, 2026  Scope of Work 

                        Page | 31  

 

Proposal for a Booking and Event Management Software 

Infor Response: 

Yes. Infor provides expedited handling for urgent support needs through severity-based prioritization, 24x7 
critical incident coverage for Severity 1, defined response targets, and formal escalation options. 

Expedited handling for critical incidents 

• For Severity 1 (Critical Production Service Unusable) incidents, Infor provides 24x7 critical incident 
support by phone 365 days a year, including holidays. 

• Infor Concierge is available 24x7x365 for incident logging, tracking, management, and access to 
support resources. 

 

Maintain quality control standards and industry compliance 

Infor Response: 

Yes, based on AWS compliance. 

Modern, suitable equipment for implementation tasks 

Infor Response: 

Yes, Infor Professional Services has an agile approach. 

 

Training program for staff and ongoing operational retraining 

Infor Response: 

Yes, Infor Professional services offers free e-learning platform for after go live success. 

 

Compliance with all applicable laws and regulations 

Infor Response: 

Yes, based on AWS laws, compliance and regulations. 

 

Subcontractor adherence to same requirements as primary contractor 

Infor Response: 

Yes. 

 

1.3. Deliverables  
The awarded vendor shall provide: 

Complete software implementation and configuration 

Infor Response: 

Infor Professional services will provide training, configuration and go live support. Please see the 

implementation approach section above. 

Full staff training for administrators, end users, and finance personnel 

Infor Response: 
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Yes, Infor Professional services will provide full staff training for all users. 

Technical support during onboarding and ongoing operations 

Infor Response: 

Post implementation the baseline or minimal offering is Infor Premium Support. Infor Premium Support 
provides support for an unlimited number of incidents, continuous online support through a portal that’s 
available 24 x 7, telephone support, and priority queuing based on the severity of an incident. Infor 
Premium Support has defined methodologies and key business systems that allow 24 x 7 interaction via 
the online Infor Support portal. Our extensive knowledgebase system and recorded webinars are available 
at the user’s convenience, in addition to extended critical incident support and live, interactive briefings. 

 

Data migration support from current system 

Infor Response: 

Yes, Infor Professional services can provide data migration for curent system. This can include accounts, 
contacts, shells of historical events, as well as shell data of future events.  

 

User manuals, documentation, and training materials 

Infor Response: 

 

Yes, Infor provides all manuals, documentation and training materials directly in the Infor SCS System. 

Routine maintenance, security patches, and system updates 

Infor Response: 

Yes, routine maintenance, security patches, and system updates are provided and updated to customers 

within the Infor concierge portal.  

The City reserves the right to modify the scope of work during contract negotiations to align with funding, 

phasing, or other programmatic needs. 

Infor Response: 

 

Accepted. 
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2. Proposal Criteria and Requirements 

2.1. Company Profile  
Company Overview: Years in business, areas of expertise, company size, and organizational structure. 

Infor Response: 

Infor is a global leader in cloud-based, industry-specific enterprise software, combining deep industry 
expertise with capabilities such as generative AI, machine learning, and advanced analytics to help 
customers innovate and lead. 

Years in business 

Founded in 2002, Infor has operated successfully for 20+ years.  

Areas of expertise 

Industry-specific enterprise applications and suites, engineered for speed and designed with a simple, 
transparent, and elegant user experience. 

Flexible deployment options, enabling customers to run in the cloud, on-site, or both. 

Industry coverage and depth across targeted verticals including manufacturing, distribution, healthcare, 
public sector, automotive, service industries, consumer products and retail, and hospitality. 

Integration and analytics: Infor ION is built on open standards and supports connecting and analyzing data 
across numerous applications, including Infor and third-party systems. 

Services expertise: Infor Global Professional Services provides end-to-end accountability to optimize 
software investment, with 5,200+ consultants (average 9.1 years’ experience) supporting 168 countries and 
delivering 1,200+ go-lives last year; project managers are PMP-certified, technical consultants are Infor 
product certified, and many functional consultants hold certifications such as Lean Six Sigma, Theory of 
Constraints (manufacturing), and CPA (finance/accounting). 

Company size 

Infor is the third largest enterprise software company in the world. With 17,000+ employees, we serve more 
than 60,000 customers, ranging from Fortune 500 enterprises to mid-sized businesses. Our strong 
presence in numerous industry verticals and the mission-critical nature of our products helps to diversify 
and mitigate the risk of industry-specific and cyclical downturns.  

Organizational structure 

Infor is organized to deliver success to our clients. In our company’s history there has been one constant. 
We listen to our customers. Continuous improvement is a principal that guides the management of our 
company, with a focus on how we deliver products and services to our customers, our global “go to market” 
strategy, making it easier to do business with Infor and simplifying our internal operations. Therefore, our 
structure reflects a product based geographic management philosophy that puts us close to our customers, 
with core product development, technical support, and services centralized within each of our primary 
solution groups and easily accessible by our geographic regions.   

Over the years, we’ve methodically and purposely redefined the expectations for Infor’s leadership team 
and have made the necessary adjustments to accelerate our growth. The result is a focused growth 
strategy, a strong and compelling technology vision centered on our Open SOA platform, an enviable and 
competitive position as the champion of the business software customer, and a population of over 17,00+ 
employees.  
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Our goal is to help our customers to be enterprising to enable them to respond quickly to new market 
dynamics, an entirely new set of competitive threats and a new playing field. To face these challenges, they 
need a strategic technology partner that thinks differently. Infor’s business-specific solutions are different 
and are helping our customers become more enterprising to compete in this new economy and to better 
service their clients. 

Infor’s Executive Team is provided below: 

Kevin Samuelson, Chief Executive Officer 

Soma Somasundaram, Chief Technology Officer, President of Products 

Joao Cerqueria, Chief Financial Officer 

Mari Cross, EVP, Chief Customer Officer 

Frank Resink, EVP of Global Professional Services & Strategy 

Ben Perry, Chief Human Resources Officer 

Kirsten Williams, Chief Marketing Officer 

Kacy Brake, SVP and General Counsel 

Jeanne Newberry, SVP, Business Development 

Lindsey Drake, SVP, Corporate Operations 

Stewart Applbaum, EVP and General Manager of Americas and Compass 

Wolfgang Kobek, EVP and General Manager of EMEA and APJ 

 

Key Personnel: Identification of key personnel involved in this contract, detailing their roles, 

responsibilities, professional experience, and relevant qualifications. 

Infor Response: 

Account Executive: Will be your main source of contact throughout your time at Infor. They handle all the 
Contracts, escalations, and partnership at Infor. 

Client Partner: Delivery Partner for implementation and will handle communication with the delivery team 
for implementing the Infor Sales & Event Management Solution. 

Project Manager: Source of information and communication through the project lifecycle. 

 

  

2.2. Pricing and Payments  
Vendors must provide a comprehensive pricing structure that includes: 

Unit Costs: Detailed breakdown of costs 

Infor Response: 
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City of Killeen 

 
DESCRIPTION 

SUBTOTA
L 

QTY TOTAL 

  Software (Annual Subscription) 
  

  

      

 

Infor Sales & Event Management 

Ordering Self-Service Portal 

Credit Card Processing Interface 

 

$9,501.71 4 $38,006.84 

Subtotal Software 1 Year: $38,006.84  

Total for 3 Year License Contract:  $114,020.52 

 

 

 

 

Discounts: Any applicable discounts based on order volume or long-term engagement 

Infor Response: 

Discount percentage can be reviewed during selection process. 

 

Materials Markup: Applied to materials 

Infor Response: 

No Mark- up provided. 
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Payment Terms: Outline of payment schedules, accepted payment methods, and terms for late payments 

or early settlements. 

Infor Response: 

30 day payment terms for a 3-5 year contract. Services are billed after completion. 

All pricing should be inclusive of all associated costs, including delivery, labor, insurance, taxes, overhead, 

and profit. 

Infor Response: 

All inclusive pricing has been provided.  

2.3. Service and Technical Support  
After Hours and Emergency Support: Be available to respond to after-hours and emergency service 

calls. 

Infor Response: 

Infor provides after-hours and emergency coverage through 24x7 Critical Incident Support for Severity 1 
(critical production/service unusable) incidents, available by phone 365 days per year, including Infor-
observed holidays. 

How to Access After-Hours/Emergency Support 

• Phone access is available for Severity 1 critical incidents 24x7x365.   

• Infor Concierge (concierge.infor.com) is available 24x7x365 to log, track, and manage incidents and to 
access support resources. 

After-Hours Operating Model 

• Infor’s 24/7 critical support is delivered using a follow-the-sun approach with live coverage and pager 
backup; weekends are by pager only from Friday night through Sunday evening. 

 

Support Availability: Identify standard support hours, response times, and escalation procedures for 

critical issues. 

Infor Response: 

Infor standard support is provided via telephone Monday through Friday, 8:00 a.m. to 5:00 p.m., local time, 
in the customer’s time zone, excluding holidays observed by Infor, with 24x7 critical incident phone support 
for Severity 1 incidents available 365 days per year (including holidays). Online access to the Infor 
Concierge portal is available 24x7x365 for incident logging, tracking, and management, and includes 
support resources such as knowledge base articles, latest Subscription Software release information, and 
Subscription Software documentation; for some Subscription Software products, support hours may vary 
and are noted in specific knowledge base articles on Infor Concierge. 

Response times 

Infor’s response targets are measured from when a case/incident is accurately logged into Infor Concierge 
to the first value-added communication, which may include requests for additional information, collection of 
error logs, initial triage findings, a timeline for next steps, or providing existing information from the 
Knowledge Base. 

CareFor Success response targets: 

Severity 1 (Critical Production Service Unusable): within 30 minutes 
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Severity 2 (Major Impact): within 1 business hour during scheduled coverage hours 

Severity 3 (Medium Impact): within 1 business hour during scheduled coverage hours 

Severity 4 (Standard): within 2 business hours during scheduled coverage hours. 

Escalation procedures for critical issues 

Most incidents are intended to be handled through standard operating procedures; escalation is reserved 
for issues that merit a higher degree of attention and is not intended for issues well-suited to standard 
procedures. 

Escalation paths: Self-escalation in Infor Concierge: customers can use the “Request Escalation” feature 
on the incident and provide escalation reason, business impact, number of people impacted, and timelines; 
customers may also request a Support Manager call within the escalation request, and the applicable 
Support Manager and Support Analyst are notified when escalation is initiated. 

Escalation via Support Center: customers can contact the regional Infor Support Center to request 
involvement of an Infor Support Manager; Customer Care escalates and notifies the appropriate Support 
Manager, who then assesses the situation, contacts the customer to discuss the resolution plan, identifies 
required resources, and implements the resolution plan. 

Common escalation drivers include production-impacting issues, imminent go-live impact, major project 
milestone impact, resolution taking too long, dissatisfaction with the answer, or unclear incident ownership. 

 

System Maintenance and Updates: Describe processes for system updates, patches, and version 

upgrades, including notification to the City. 

Infor Response: 

Can be provided after down selection with MNDA. 

Quality Control Program: Demonstrate adherence to relevant regulatory and industry standards, ensuring 

quality workmanship and system reliability. 

Infor Response: 

Can demonstrate. 

Backup and Disaster Recovery: Provide details of your disaster recovery plan, including data backup 

frequency, redundancy, and system restoration timelines. 

Infor Response: 

 

Disaster recovery plan can be provided after down selection with an MNDA. 

2.4. Customer Service and Account Management 
Support Channels: Offer customer support through designated channels, including but not limited to 

phone, email, and online portal. 

Infor Response: 

Infor standard support is provided via telephone Monday through Friday, 8:00 a.m. to 5:00 p.m., local time, 
in the customer’s time zone, excluding holidays observed by Infor, with 24x7 critical incident phone support 
for Severity 1 incidents available 365 days per year (including holidays). Online access to the Infor 
Concierge portal is available 24x7x365 for incident logging, tracking, and management, and includes 
support resources such as knowledge base articles, latest Subscription Software release information, and 
Subscription Software documentation; for some Subscription Software products, support hours may vary 
and are noted in specific knowledge base articles on Infor Concierge. 
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Quality Control: Assign a designated representative for services and quality control, ensuring consistent 

service delivery. 

Infor Response: 

Infor assigns named service leadership roles: 

• Customer Experience Manager (CEM): Provides overall service delivery oversight, acts as an 
escalation point, and delivers monthly service reporting with KPI reviews; in the referenced 
engagement, the CEM also serves as the primary satisfaction/operations representative and single 
point of contact coordinating across Infor experts. 

• Service Operations Manager (SOM): Manages day-to-day progress and prioritization of 
incidents/requests from submission through resolution, coordinates CFMS delivery actions, ensures 
resource availability, and communicates work status and queue updates to agreed standards. 

• Service Delivery Leads: Cover specific functional/technical scope areas, handle issues/requests 
requiring solution-specific knowledge, and maintain the CFMS knowledge base to support high-quality, 
efficient service. 

 

Account Manager: Appoint an account manager responsible for overseeing the City's services, serving as 

the primary point of contact. 

Infor Response: 

Infor appoints named customer-facing resources to oversee services and act as the primary point of 
contact, depending on the engagement model. 

• Account Executive: Engaged throughout the sales cycle and through implementation to manage the 
account relationship. 

• Managed Services / Post-Implementation support: A dedicated Account Manager is appointed from 
Infor (and, where applicable, the partner) for ongoing partnership alignment. 

 

Escalation Process: Provide a defined escalation path for unresolved issues or service interruptions. 

Infor Response:  

Incident escalation beyond standard procedures is reserved for issues that merit a higher degree of 
attention, and such escalation is not intended for issues that are well suited to Infor standard operating 
procedures. If you believe that an issue needs a higher level of attention, please contact the regional Infor 
Support Center and request the involvement of an Infor Support Manager. The Customer Care team will 
escalate the issue and notify the appropriate Support Manager of the situation. The Support Manager will 
promptly assess the situation, contact the Customer to discuss the resolution plan, identify required 
resources, and implement the resolution plan. 

 

Communication: Describe ongoing communication practices, including status updates, performance 

reviews, and coordination meetings. 

Infor Response: 

Infor maintains ongoing customer and user communications through its support portals, proactive 
notifications, and structured governance and review cadences. 
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2.5. Production Timeline  
Lead Times & Deployment Windows: Clarify standard implementation timelines, including system 

configuration, testing, and deployment. 

Infor Response:  

 Implementation services begin with a kick off email to schedule a kick off meeting with 72 hours of 
signature. Implementation from start to deployment can range from 8-16 weeks, dependent on providing of 
data and configuration workbooks. 

A detailed description of the implementation is noted above in the Product delivery summary. 

Project Milestones: Identify key milestones such as project kickoff, configuration, data migration, training, 

and go-live. 

Infor Response:  

Implementation plan provided above in Product delivery summary. 

After Hours & Emergency Response: Restate availability for urgent or off-hour requests, including 

defined turnaround expectations. 

Infor Response:  

Support is available 24/7 365 days a year. Severity will provide the turnaround time expectations. 

Additional details for support have been provided above under the Support section.  

Implementation Approach: Describe the methodology for onboarding, deployment, and transition from the 

current system. 

Infor Response:  

Methodology for Services implementation has been provided above in the Product delivery summary. 

 

2.6. Branding and On-Site Marketing  
Consistent Branding: Ensure that all system outputs (reports, invoices, contracts, and customer-facing 

portals) reflect the City's official branding elements, including logo, color scheme, and typography. 

Infor Response: Yes, this is provided and reviewed during implementation. 

Clear Call-to-Action (CTA): Provide clear guidance for staff and customers on accessing accounts, 

submitting requests, or contacting support. 

Infor Response: 

CTA is provided through Infor Concierge where submitting requests and contacting support can be found. 

Regulatory Compliance: Ensure all communications and system interfaces comply with accessibility 

standards and applicable regulations. 

Infor Response: 

Yes. 

Feedback Mechanisms: Implement methods for staff to provide feedback on system functionality and 

processes. 

Infor Response: 

Support portal mechanisms for reporting issues and providing feedback 
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Issue logging: Staff can log issues through the Infor Support portal. 

Knowledge base feedback loop: Infor implemented a knowledgebase rating tool to capture customer 
feedback on articles and shares that feedback with support managers for follow-up; Infor also updated 
incident management to improve usability (e.g., redesigned data entry screens and added key 
knowledgebase fields to improve search). 

Survey cadence for service interactions: Incident surveys are controlled so they are sent to the same 
customer-site contact once every 60 days rather than on every interaction. 

Product and process feedback channels that feed roadmaps and improvements 

Enhancement requests and prioritization: Users can submit enhancement requests via the Enhancement 
Request System on Infor Concierge (Infor’s self-service portal), vote to prioritize, and prioritized requests 
are included in twice-yearly major feature releases. 

Ongoing listening and action management: Customer Success Executives act as internal champions and 
coordinate follow-up across Infor teams; the Customer Experience Team collects quarterly Customer 
Sentiment Scores and Infor creates Success Plans to act on feedback and help customers achieve 
business goals. 

Structured forums to shape direction: Feedback is also gathered through Industry Councils (strategic 
development planning and product direction validation) and through Innovation Showcase and Early 
Adopter programs that use customer-specific use cases to shape new and emerging products. 

Operational learning loop: Global Support shares real-time feedback and conducts cross-functional post-
mortems on Severity 1 & 2 cases, providing feedback to Development and Operations. 

 

Ownership of Designs: All designs, files, and materials produced as part of this contract shall become the 

exclusive property of the City of Killeen. 

Infor Response: 

Yes. 

2.7. Licensing and Certifications  
Local and State Compliance: Vendors must possess and maintain all required licenses and permits to 

operate within the City of Killeen, Bell County, and the State of Texas. 

Infor Response: 

Can review and engage. 

Federal Compliance: Vendors must not be listed on the federal debarment or exclusion lists and must 

certify eligibility to contract with federally funded entities. 

Infor Response: 

Infor has not been suspended or barred from doing business with a Government Agency. 

 

Software Licensing: Clearly define the licensing model (e.g., user-based, enterprise, subscription) and any 

limitations or restrictions. 

Infor Response: 

 

Licensing cost model is a flat rate cost based on size of customers reserved space. There is no restriction 

on user count. 
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Security Compliance: Demonstrate compliance with applicable data security and privacy standards. 

Infor Response: 

 

Can provide applicable data security requirements during down selection and MNDA. 

Personnel Certification: Personnel performing implementation or support must be properly certified and in 

compliance with applicable regulations. 

Infor Response: 

Infor ensures implementation and support personnel are appropriately certified and trained, with 
documented controls to reinforce ongoing compliance. 

 

Subcontractor Compliance: Subcontractors must meet all licensing, certification, and compliance 

requirements. 

Infor Response: 

Infor ensures that all subcontractors engaged in the delivery of services meet applicable licensing, 
certification, and regulatory compliance requirements consistent with the scope of work and jurisdictional 
obligations. Subcontractors are required to adhere to Infor’s established standards for professional 
qualifications, security, and operational compliance, and are subject to appropriate oversight to confirm 
alignment with contractual, legal, and industry requirements. Additionally, Infor maintains accountability for 
subcontractor performance and compliance throughout the engagement lifecycle. 

2.8. Delivery and Job Requirements  
The Proposer must demonstrate the ability to meet the following delivery and job requirements: 

Timely Delivery: Ensure timely implementation, deployment, and ongoing service delivery in accordance 

with agreed schedules. 

Infor Response:  

 

Yes. 

Implementation Coordination: Provide clear coordination for system setup, configuration, and deployment 

activities. 

Infor Response:  

 

Implementation plan provided. 

Notification of Delays: Immediately notify the City of any delays and provide updated timelines. 

Infor Response:  

 

Project Management meetings are monthly and can provide updated timeline information. 

Data Migration: Demonstrate ability to accurately migrate data from the existing system with minimal 

disruption. 

Infor Response:  
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Yes, data migration is possible. 

System Availability: Maintain system uptime, reliability, and performance standards. 

Infor Response:  

SLA has been attached for review. 

Emergency Services: Offer expedited support for critical system issues. 

Infor Response:  

Infor provides after-hours/emergency support through 24x7 critical incident coverage for Severity 1 
incidents, available by phone 365 days a year, including holidays observed by Infor. 

Infor also provides 24x7x365 online access via Infor Concierge for incident logging, tracking, and 
management, plus access to knowledge base articles, release information, and Subscription Software 
documentation. 

 

Quality Assurance: Implement quality control measures to ensure system functionality and accuracy. 

Infor Response:  

 

Yes. 

Compliance with Regulations: Adhere to all applicable regulatory and security requirements. 

Infor Response:  

 

Yes. 

Documentation and Reporting: Maintain accurate records of implementation and ongoing services and 

provide regular reporting. 

Infor Response:  

 

Yes. 

24/7 Availability: Offer after-hours/emergency support as needed. 

Infor Response: 

Infor provides after-hours/emergency support through 24x7 critical incident coverage for Severity 1 
incidents, available by phone 365 days a year, including holidays observed by Infor. 

Infor also provides 24x7x365 online access via Infor Concierge for incident logging, tracking, and 
management, plus access to knowledge base articles, release information, and Subscription Software 
documentation. 

 

Response Time Guarantee: Provide a clear outline of response times for service requests and system 

issues. 

Infor Response: 

Infor provides severity-based response-time targets (measured from accurate case/incident logging in Infor 
systems to the first value-added communication to the customer) and offers 24x7 coverage for critical 
incidents, with scheduled business-hours coverage for other severities. 

Support response-time targets (first value-added communication) 
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Standard severity targets 

Severity 1: within 30 minutes (24x7) 

Severity 2: within 2 business hours during scheduled coverage hours 

Severity 3: within 2 business hours during scheduled coverage hours 

Severity 4: within 4 business hours during scheduled coverage hours 

Severity 5: no set response target 

Premium Support (accelerated targets) 

Severity 1: within 15 minutes for Infrastructure Incidents; within 1 hour for Application Incidents (24x7) 

Severity 2: within 1 hour for Infrastructure Incidents (24x7); within 1 business hour for Application Incidents 
during scheduled coverage hours 

Severity 3: within 2 business hours during scheduled coverage hours 

Severity 4: within 4 business hours during scheduled coverage hours 

Severity 5: no set response target (minor issues or enhancements); if Severity 5 is not available, 
enhancements are submitted via the enhancement request system (ers.infor.com/Ers/Login.aspx) 

Customer Success Plus 

Severity 1: within 15 minutes for Infrastructure Incidents; within 30 minutes for Application Incidents (24x7) 

Severity 2: within 1 hour for Infrastructure Incidents (24x7); within 1 business hour for Application Incidents 
during scheduled coverage hours 

Severity 3: within 1 business hour during scheduled coverage hours 

Severity 4: within 2 business hours during scheduled coverage hours 

Severity 5: no set response target; if Severity 5 is not available, enhancements are submitted via the 
enhancement request system (ers.infor.com/Ers/Login.aspx) 

 

2.9. Term of Contract and Option to Extend 
Any contract resulting from this solicitation shall be effective on the date that the last required signature is 

affixed and shall be in effect for five (5) years. The City anticipates that the contract shall be renewed 

pursuant to the availability of funds and at the discretion of the City. 

The City may request up to an additional sixty (60) days Service Period past the initial or any renewal term 

to advertise and award a new contract for services / items, without any pricing adjustments. 

It is agreed that the contract will automatically renew one (1) time, for a two (2) year renewal term, unless 

the City or Contractor serves written notice 60 days before the contract termination, or sixty (60) days 

before the end of any renewal term. The City will notify Contractor that the contract will not be renewed if 

funding is unavailable or if the contractor’s past performance is not within industry standards. 

Notwithstanding anything to the contrary, this contract shall not exceed a total of seven (7) years or total 

$100,000 or more without prior City Council approval. 

Price Escalation Clause: Should market conditions warrant an increase, the successful contractor may 

submit documentation requesting permission to increase pricing no later than 90 days before the end of 

each twelve (12) Months of the contract. If the contractor fails to give timely notice, the price may not be 

increased. Escalation may only occur after the initial twelve 

(12) Months of the contract or after extension. Nevertheless, any request for an increase shall not be 

applied automatically but shall only apply upon written approval by the City which may only be withheld 
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without just cause, including but not limited to, insufficient funding. Requests for price increases must be 

solely for the purpose of accommodating an increase in the contractor's cost, not profits. 

Pricing shall reflect the full Scope of services as defined, including all associated costs for delivery, labor, 

insurance, taxes, overhead, and profit. 

Proposer must quote unit pricing in accordance with the itemized listing of products or contract segments. 

Infor Response: 

 

Yes, we can provide assistance with the above statements. 

2.10. Insurance 
All proposers shall have the appropriate amount of insurance while delivering the items once awarded, this 

coverage shall be present as to cover all losses up until the City accepts the items in writing. 

Comprehensive General Liability and Property Damage Insurance. 

The Proposer shall take out and maintain during the life of this Contract such Comprehensive General 

Liability and Property Damage Insurance as shall protect the City from claims for damages or personal 

injury, including accidental death, as well as from claims for property damages which may arise from 

delivering the item under this contract, whether such operations be by himself or by a subcontractor or by 

anyone directly or indirectly employed by either of them, and the minimum amounts of such insurance shall 

be as follows: 

Bodily Injury 

Each Occurrence - $1,000,000 

Annual Aggregate - $2,000,000 Property Damage Insurance 

Each Occurrence - $1,000,000 

Annual Aggregate - $2,000,000 

Comprehensive Automobile Liability. 

Bodily Injury 

Each Person - $500,000 

Each Accident - $1,000,000 Property Damage 

Each Occurrence - $1,000,000+ 

The vendor must ensure that any subcontractors have appropriate insurance coverage that meets or 

exceeds the requirements outlined in the RFP. Proof of subcontractor insurance must be provided upon 

request. 

Infor Response: 

Please see the attached COI in the Appendix of this response. 

 

2.11. Subcontractor Requirements 
Identification and Qualifications: Vendors must clearly identify any subcontractors involved in the 

proposal and provide a detailed description of their qualifications and experience relevant to the tasks 

assigned. 
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Infor Response: 

Infor will disclose the sub processors/subcontractors used to provide the services. 

 

Responsibility: The primary vendor remains responsible for all subcontractor work and must ensure that 

subcontractors meet the same licensing, certification, and compliance standards as the primary vendor. 

Infor Response: 

Yes, Infor applies formal governance and oversight mechanisms to help ensure subcontractors align to the 
same compliance expectations applied across its vendor ecosystem. 

 

2.12. Additional Considerations  
Disclose any additional terms, service limitations, or conditions applicable to your proposal. 

Infor Response: 

 

None.  
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Section 4. Vendor Questionnaire 
Vendors must provide complete and accurate responses to all questions in this questionnaire, including 

any required confirmations and the upload of all specified supporting documents (e.g., forms, 

attachments, and templates). All required fields, checkboxes, and uploads must be addressed. 

Failure to fully answer any question, provide required confirmations, or include all requested 

documentation may render your submission non-responsive and subject to disqualification from 

further consideration in the solicitation process. 

4.1.  Conflict of Interest Questionnaire (Form CIQ)*  
Pursuant to Chapter 176 of the Texas Local Government Code, vendors contracting with or seeking to 

contract with the City of Killeen must file a completed Conflict of Interest Questionnaire (Form CIQ) with the 

appropriate records administrator no later than seven (7) business days after beginning contract 

discussions or negotiations, or after submitting a response to this solicitation. The Form CIQ can be 

downloaded here: 

https://www.ethics.state.tx.us/data/forms/conflict/CIQ.pdf 

Please confirm your understanding and willingness to promptly download, complete, and submit the Form 

CIQ upon the City’s request: 

□ Please confirm 

Infor Response 

Yes. 

4.2. References*  
Infor Response 

Our customers and the integrity of their overall relationship with Infor is the single most important aspect of 
our business. Above all, we value the relationships that are forged through the design, implementation and 
ongoing support of our more than 60,000 active customer installations. 

To actively promote customer relationships through referrals, Infor has instituted a formal reference 
program which provides for real time access to our vast installation base, as may be required, to promote 
the continuing growth of our user family. The basic tenets of our reference program provide for the utmost 
confidentiality through structured and direct access to relevant vertical, non-competing, customer 
references and provide for unfettered dialogue regarding all aspects of their dealings with Infor. 

We will gladly provide you with our reference customer base after noticing that the proposal has been 
accepted, and that we will be moving into the next phase of discovery and acquisition on this project. 

 

4.3. Certificate of Interested Parties (Form 1295) 
If awarded a contract, the vendor must submit the Certificate of Interested Parties (Form 1295) online 

through the Texas Ethics Commission’s filing application as required by Texas Government Code Section 

2252.908. A business entity must use the Commission’s online system to enter the required information, 

generate the form, and obtain a unique certification of filing number. An authorized agent of the business 

entity must sign the printed copy, and that certified copy must be provided to the City of Killeen within 

seven (7) business days after contract discussions or negotiations. 

The online filing system is available at: https://prd.tecprd.ethicsefile.com/File 

https://www.ethics.state.tx.us/data/forms/conflict/CIQ.pdf
https://prd.tecprd.ethicsefile.com/File
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Please confirm that you will download, complete, and submit the Certificate of Interested Parties (Form 

1295) immediately upon request by the City of Killeen and in accordance with the filing requirements: 

Infor Response 

 

Will submit if selected. 

4.4. Acknowledgement – “Boycott Israel” 
By submitting this proposal, the vendor hereby acknowledges that it does not boycott Israel and will not 

boycott Israel during the term of this contract. Boycotting Israel is defined in Texas Government Code 

section 808.001 to mean refusing to deal with, terminating business activities with, or taking any action that 

is intended to penalize, inflict economic harm on, or limit commercial relations specifically with Israel, or 

with a person or entity doing business in Israel or in an Israeli-controlled territory, but does not include an 

action made for ordinary business purposes. 

Infor Response 

We do not boycott Israel. 
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4.5. Acknowledgement – "Boycott Energy Companies”* 
By submitting this proposal, the vendor hereby acknowledges that it does not boycott energy companies 

and will not boycott energy companies during the term of the contract. “Boycott energy company” is defined 

in Texas Government Code section 809.001 to mean, without an ordinary business purpose, refusing to 

deal with, terminating business activities with, or otherwise taking any action that is intended to penalize, 

inflict economic harm on, or limit commercial relations with a company because the company: 

(A) engages in the exploration, production, utilization, transportation, sale, or manufacturing of fossil fuel-

based energy and does not commit or pledge to meet environmental standards beyond applicable federal 

and state law; or (B) does business with a company described by Paragraph (A). 

Infor Response 

 

We do not Boycott Energy Companies. 

4.6. Acknowledgement – “Prohibition on contracts with 
companies that discriminate against firearm and 
ammunition industries”*  

By submitting this proposal, the vendor hereby acknowledges that it does not have a practice, policy, 

guidance, or directive that discriminates against a firearm entity or firearm trade association and will not 

discriminate during the term of the contract against a firearm entity or firearm trade association. 

Discriminate against a firearm entity or a firearm trade association are defined in Texas Government Code 

section 2274.001 as (A) with respect to the entity or association, to (i) refuse to engage in the trade of any 

goods or services; (ii) refrain from continuing an existing business relationship; (iii) terminate an existing 

business relationship; or (iv) otherwise express a prejudice against the entity or association; and (B) does 

not include the established policies of a merchant, retail seller, or platform that restrict or prohibit the listing 

or selling of ammunition, firearms, or firearm accessories. 

Infor Response 

 

We do not practice, have policy, or guidance directives that discriminate against a firearm entity or firearm 

trade associations. 

4.7. Acknowledgment – "Antitrust Law Certification"*  
By submitting this proposal, the vendor hereby acknowledges that neither the vendor nor the entity 

represented by the vendor, or anyone acting for such entity has violated the antitrust laws of the State of 

Texas, codified in Section 15.01 et seq., Texas Business and Commerce Code, or the Federal antitrust laws, 

nor communicated directly or indirectly, prior to the solicitation opening with any competitor or any other 

person engaged in such line of business. 

Infor Response: 

Neither a violation has occurred nor prohibited communication has taken place. 
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4.8. Acknowledgement - "Community Development Block 
Grant (CDBG)"*  

By submitting this proposal, the vendor hereby acknowledges understanding that projects may be funded in 

whole or in part by the U.S. Department of Housing and Urban Development Community Development 

Block Grant (CDBG) or Home Investment Partnerships Act (HOME Program) and may be subject to 

submittal of certified payroll documentation as required by HUD funded construction projects to the extent 

required by Davis-Bacon and Related Acts (DBRA); confirmation of eligibility for participation through the 

Excluded Parties Listing System (EPLS) - System for Award Management (SAM.gov) or the Texas 

Debarred Vendor List. 

Infor Response 

 

Acknowledged.  

4.9. Acknowledgement – “Disadvantaged & 
Underrepresented Businesses”*  

Where applicable for federal awards, by submitting this bid/proposal, the vendor hereby acknowledges 

support for the inclusion and equitable opportunity for disadvantaged and underrepresented business 

enterprises and will ensure that small businesses, minority-owned, women-owned, veteran-owned, service-

disabled veteran-owned, and other similarly qualified firms are considered as set forth in 2 C.F.R. 

§200.321. The vendor further acknowledges that, where applicable under federal awards, the OMB 

Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards 

encourages recipients and subrecipients to ensure, when practicable, that such businesses are considered 

in procurement and contracting. Vendor shall apply these requirements to any subcontractors. 

Infor Response 

 

Acknowledged.  

4.10. Acknowledgement – “Domestic Preference for 
Procurements”*  

By signing and submitting this bid/proposal, the Vendor hereby verifies that, to the greatest extent 

practicable and consistent with applicable law, it will, when using federal award funds, provide a preference 

for the purchase, acquisition, or use of goods, products, and materials produced in the United States, as 

required by 2 C.F.R. § 200.322 (Domestic Preferences for Procurements). “Produced in the United States” 

means that all manufacturing processes, from the initial melting stage through the application of coatings, 

for iron and steel products occur in the United States. The Vendor further acknowledges that this 

requirement must be included in all subcontracts, purchase orders, and other contractual instruments under 

any resulting contract and will comply with this requirement during the term of the contract. 

Infor Response 

Acknowledged. 
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4.11. Criminal Convictions Disclosure* 
Has the owner(s) of the company been convicted of a crime within the past ten (10) years (excluding minor 

traffic violations)? 

Infor Response:  

No — The owner(s) has not been convicted of a crime within the past ten (10) years. 

 

4.12. Criminal History Disclosure* 
Have you, or any member of your Firm or Team to be assigned to this engagement, ever been indicted or 

convicted of a felony or a misdemeanor greater than a Class C (excluding minor traffic violations) in the last 

five (5) years? 

Infor Response: 

No — No member of the Firm or Team has been indicted or convicted of a felony or misdemeanor greater 
than a Class C in the last five (5) years. 

 

4.13. Litigation / Claims History*  
Has your Firm or Team, you, or any member of your Firm or Team been involved in any claim, lawsuit, 

arbitration, or litigation with the City of Killeen or any other Federal, State, Local Government, or private 

entity during the last ten (10) years? 

Infor Response:  

No — No member of the Firm or Team has been involved in litigation in the last ten (10) years. 

 

4.14. Termination for Work Disclosure*  
Has your Firm or Team, you, or any member of your Firm or Team ever been terminated (for cause or 

otherwise) from any contracted work performed for the City of Killeen or any other Federal, State, Local 

Government, or private entity? 

Infor Response:  

No — The Firm or Team and no member of the Firm or Team has been terminated from contracted work . 

 

4.15. Bankruptcy / Reorganization Disclosure* 
Has the company been in bankruptcy, reorganization, or receivership in the last five (5) years (whether 

voluntary or involuntary)? 

Infor Response: 

No — The company has not been in bankruptcy, reorganization, or receivership in the last five (5) years. 
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4.16. Operational History - Continuous Services 
Provided* 

Has the company provided continuous services as requested in this solicitation and operated in this 

capacity for two (2) years without interruption? 

Infor Response: 

Yes — The company has provided continuous services and operated in this capacity for two (2) years 
without interruption. 

 

4.17. Disclosure of Debarment, Suspension, or 
Exclusion* 

Has the company been disqualified, debarred, suspended, or listed on any excluded parties list (including, 

but not limited to, the General Services Administration’s list of parties excluded from federal procurement 

and nonprocurement programs) by any public agency, including the Federal Government? 

Infor Response: 

No — The company has not been disqualified, debarred, suspended, or listed on an excluded parties list. 

Infor has not been suspended or barred from doing business with a Government Agency. 

 

4.18. Disclosure of City Employee/Official Financial or 
Other Interest* 

Does any City of Killeen employee or official (including elected officials or appointed board/commission 

members) or any immediate family member of such persons have any financial or other interest in your 

company (e.g., ownership, employment, equity, consulting relationship, or other benefit)? 

Infor Response:  

 

]No — No City of Killeen employee, official, or their immediate family has a financial or other interest in the 

company. 

 

4.19. Ability to Perform Services as Specified*  
Can the company perform and provide the services exactly as described in the solicitation specifications 

and Scope of work? 

Infor Response:  

Yes — The company can perform and provide the services as specified. 
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4.20. Service Commencement After Award* SERVICES 
When can the company begin providing services after award? Please state the number of calendar days 

required from award/notice to proceed until the company can commence full performance of the services 

requested in this solicitation: 

Infor Response:  

Answer (number of days): 15-30 days. 

 

4.21. Point of Contact to Resolve Issues (Delivery or 
Invoice)* 

Please provide the primary point of contact the City may reach regarding service issues, delivery questions, 

or invoice/payment matters. Include the following information: 

Infor Response: 

Name: Nicole Frost 

Title/Role: Account Manager 

Company: Infor 

Mailing Address: 244 Perimeter Center Pkwy NE, Atlanta, GA 30346 

Phone Number: 614-695-6578 

Email Address: Nicole.frost@infor.com 

 

4.22. Cooperative Governmental Purchasing Notice* 
Other governmental entities may maintain interlocal agreements with the City of Killeen and may elect, but 

are not obligated, to purchase goods and services defined in this Invitation to Bid (ITB) from the successful 

bidder. Any such purchases by another governmental entity will be billed directly to and paid by that entity. 

The City of Killeen will not be responsible for another entity’s debts. Each governmental entity will place its 

own orders with the successful bidder and will be responsible for ensuring full compliance with the ITB 

specifications. Prior to purchases by other governmental entities, the City will notify the successful bidder of 

their intent. 

Please indicate below if you will permit other governmental entities to purchase from your agreement with 

the City of Killeen: 

Infor Response:  

Yes — I agree to allow other governmental entities to purchase under the contract awarded through this 
ITB. 

 

4.23. Copyrighted / Confidential Information – Texas 
Public Information Act* 

All bids or proposals, data, and information submitted to the City of Killeen are subject to release under the 

Texas Public Information Act (PIA), unless the information is specifically exempt from disclosure under the 

mailto:Nicole.frost@infor.com
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Act or other applicable law. Information submitted to the City is presumed to be available to the public upon 

request, and may be released unless a statutory exception applies or the Office of the Attorney General 

determines it should be withheld. 

You are not encouraged to submit data and/or information that you consider to be confidential or 

proprietary unless it is absolutely necessary for the City to understand and evaluate your submission. 

Instructions for Submitting Confidential/Proprietary Information 

• Clearly label each page that contains information you believe to be confidential or proprietary. 

• Do not label entire documents wholesale; only the specific portions you consider confidential should be 

marked. 

• You may use colored paper (e.g., yellow or pink) to assist in distinguishing pages with claimed 

confidential information. 

• Failure to clearly label the specific information on the actual pages will be considered a waiver of 

confidential/proprietary rights in that information. 

If the City receives a public information request that involves your submission, the City will notify you so 

you may assert your claim of confidentiality to the Office of the Attorney General and provide reasons 

supported by applicable law. 

Please indicate below: 

Infor Response:  

The proposal/bid submitted to the City contains NO confidential information and may be released to the 
public if required under the Texas Public Information Act. 

 

 

4.24. Insurance Compliance* 
Does the contractor maintain the insurance coverage as specified in the insurance requirements section of 

this solicitation, including minimum coverages, limits, and any proof of insurance requirements (e.g., 

certificates of insurance)? 

Infor Response:  

Yes — The contractor maintains all required insurance coverages as specified. 

 

4.25. Company’s First Year of Business Operation* 
Please indicate the first year your company began business operations (the calendar year the company 

was established and began providing services): 

This helps the City understand the vendor’s experience and length of operation as part of its responsibility 

determination. 

Infor Response:  

Infor was founded in 2002. 
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4.26. Insurance Broker Information* 
Please provide the insurance broker or agent information for the insurance policies that cover your 

company’s operations related to this solicitation. Include each of the following: 

Insurance Broker / Agency Name: 

Contact Name: 

Phone Number: 

Fax Number (if applicable): 

Email Address: 

Collecting broker contact information is a standard part of vendor questionnaires so the awarding agency 

can verify coverage or follow up on policy details if needed. 

Infor Response:  

Infor maintains appropriate insurance coverage in accordance with contractual and regulatory 
requirements, and supporting documentation, including certificates of insurance, can be provided upon 
request. Specific insurance broker or agent details are managed centrally and will be provided to the City 
during contracting or upon formal request to support verification and follow-up activities. 

 

4.27. Pending Insurance Claims* 
Are there any claims currently pending against your company’s insurance policies? 

Infor Response: 

No — There are no pending insurance claims. 

Infor maintains appropriate insurance coverage in alignment with contractual and regulatory requirements 
and confirms that there are no pending insurance claims that would impact its ability to perform under this 
engagement. 

 

4.28. Recent Sales / Public Agency Project History* 
Please list up to five (5) of your most recent sales or contract engagements with other public agencies 

(governmental entities) and/or other customers that are relevant to the goods/services defined in this 

solicitation. Include the following information for each: 

Infor Response:  Infor protects its customers information and privacy. Upon selection, Infor can provide 
additional details in regards to public agency project history. 

 

4.29. Emergency Business Service Contact Notice* 
During a natural disaster, homeland security event, or other emergency situation, the City of Killeen may 

need access to your business for products or services after normal business hours and/or on holidays. The 

City may request City personnel pick up or vendor delivery of products or services in such events. 

For this purpose, vendors must provide both a primary and a secondary emergency contact name and 

phone number, and it is critical that this emergency contact information remains current. Vendors shall 
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notify the City by email of any changes to the emergency contact names or phone numbers. Updates may 

be emailed to: SPrice@killeentexas.gov 

All products or services requested during an emergency event are to be supplied at the established 

contract prices, terms, and conditions. Vendors shall also provide the fee (pricing) for an after-hours 

emergency opening of the business, if applicable. In general, orders will be placed using a City of Killeen 

procurement card (MasterCard) or a City-issued Purchase Order, and billing must include any emergency 

opening fee. 

Please download the document listed below, complete it in full, and upload it with your proposal 

submission: 

Emergency_Business_Service_... 

Infor Response: Infor can provide the proposal once down selected. 

mailto:SPrice@killeentexas.gov
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Collaborate with a Nimble Partner 
In conclusion, to help accelerate your business, we are committed to delivering fast, flexible, usable 
software now, but you will also leverage a solution that is updated twice a year with innovative features. As 
a Koch Industries company, Infor is uniquely equipped with deep financial resources, stability, and healthy 
reinvestment for growth and research and development. Our solid backing is particularly important as we 
face new and unknown market dynamics. 

The combination of Infor’s deep cloud integration, infrastructure with AWS, and rock-solid corporate 
backing from Koch Industries enables a new model for you —one that lowers costs, enables increased 
focus, and ensures that it is equipped with “forever modern” technology. 

See What Our Customers are Saying About Infor 
We are proud to be recognized by our customers for delivering innovation, driving transformation, and 
maintaining excellence in every service we provide.  

Take a look at what our customers have to say about working with Infor and how we've helped them 
achieve outstanding results. 
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Partnership with Infor  
Infor is a global leader in business cloud software products for companies in industry-specific markets. Infor 
builds complete industry suites in the cloud and efficiently deploys technology that puts the user experience 
first, leverages data science, and integrates easily into existing systems. 

Over 60,000+ organizations worldwide rely on Infor to help overcome market disruptions and achieve 
business-wide digital transformation. 

Company Organization and Growth Strategy 
Infor is organized to deliver success to our clients. 
In our company’s history, there has been one 
constant. We listen to our customers. Continuous 
improvement is a principle that guides the 
management of our company, with a focus on how 
we deliver products and services to our customers. 
Our global “go to market” strategy, makes it easier 
to do business with Infor and simplifies our internal 
operations. Therefore, our structure reflects a 
product-based, geographic management 
philosophy that puts us close to our customers. 
Core product development, technical support, and 
services are centralized within each of our primary 
solution groups and easily accessible by our 
geographic regions.  

Throughout our history, we have methodically and purposely redefined the expectations for Infor’s 
leadership team and have made the necessary adjustments to accelerate our growth. The result is a 
focused growth strategy, a strong and compelling technology vision centered on our open SOA platform, an 
enviable and competitive position as the champion of the business software customer, with a population of 
approximately 17,000+ employees.  

Infor is focused primarily on medium and large-sized enterprise organizations that require advanced 
software products and services designed specifically for their needs. The foundation of Infor’s strategy is 
our deep commitment to industry specialization. To drive constant innovation in the enterprise, Infor 
business applications are specialized by industry and built for the cloud to enable a global supply chain, 
networked analytics, and artificial intelligence-led user experience. The principal features of our strategy 
are:  

• Artificial Intelligence: Infor Artificial Intelligence (Infor AI) is an enterprise-grade, industry-specific 
artificial intelligence (AI) platform for our CloudSuite applications. It mines data and uses powerful 
machine learning to improve processes such as inventory management, transportation routing, and 
predictive maintenance. Infor AI provides AI-driven recommendations and advice to enable users to 
make smarter business decisions more quickly. 

• Analytics: Infor Birst is a cloud business intelligence (BI) tool and business analytics software platform 
that helps organizations understand and optimize complex processes in less time than traditional 
solutions. Built with patented automation and machine learning technologies, Infor Birst’s “networked 
BI” approach connects teams and applications across the enterprise via a trusted network of analytics 
and insights. With Infor Birst, you would get a comprehensive view of its business to make smarter 
decisions. This unique approach helps leading global companies improve profitability, reduce costs, 
increase revenues, and transform the way they do business often in 90 days or less.  

• Network: Connectivity as a competitive advantage. Total network orchestration is the highest and most 
sophisticated state a global supply chain can attain. Networked companies win because they’re agile, 
fast, and efficient. They’re the first to sense and the first to respond to events, the right way. That’s 
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operational excellence. Infor supply chain solutions combine advanced supply chain planning, 
execution, and finance capabilities with the Infor Nexus Commerce Network to help companies achieve 
the velocity and control needed to compete in today’s rapidly-evolving markets. The Infor Nexus 
Commerce network is a single-instance business network with a thriving community of suppliers, 
manufacturers, logistics providers, financial institutions, and category leaders across industries.  

• Cloud: Infor CloudSuite industry suites offer integrated applications to manage various business 
processes for customers in specific industries. Infor CloudSuite enables customers to deploy mission-
critical applications, including ERP, in a multi-tenant cloud environment and take advantage of the 
computing power of a highly-elastic cloud, which can help provide for greater business insights and 
more efficient operations. Infor CloudSuite offers highly secure, redundant availability zones via 
Amazon Web Services, a global cloud leader. Practices for provisioning, self-service, monitoring, 
scalability, and business continuity are built-in, while elastic computing power, hyper-scale, and 
unlimited data lake provide the flexibility to manage change and pursue new opportunities. With 
automatic upgrades that ensure applications are always up to date, these solutions provide a long-term 
platform for growth and provide what we believe to be a lower total cost of ownership than those of our 
largest competitors. 

• Industry: Infor software provides deep industry 
functionality without complex and expensive 
customizations. Industry best practices based on 
decades of experience and thousands of 
implementations are built in, along with pre-packaged 
workflows, content, integrations, and analytics. The 
result is that deployments are simpler and faster, 
users are more productive, and the business is more 
efficient from stem to stern. 

• Platform: Infor Industry Cloud Platform is a cloud 
platform bringing business process and Artificial 
Intelligence together. Infor Industry Cloud Platform is 
your digital gateway for the future, designed to bring 
productivity, business process and Artificial 
Intelligence together, and offer operational insights 
that were never accessible to a business before. The 
platform delivers technology that goes beyond enabling business; it drives it, putting the user at the 
center of every experience and serving as a unifying foundation for your entire business ecosystem. 
The result is a connected intelligent network that automates, anticipates, predicts, and informs our 
stakeholders, unifying your business. 

Financial Health 
Infor is a leading provider of beautiful business applications specialized by industry and built for the cloud 
with 17,000+ employees and customers in more than 175+ countries and territories.  

Our annual revenue of approximately $3.4 billion, with over 72% coming from recurring SaaS and 
maintenance subscriptions, provides strong cash flow generation. 

Infor is privately held by Koch, Inc., one of the largest private companies in America with estimated annual 
revenues as high as $125 billion, according to Forbes. Koch Inc. is an owner with a long-term perspective, 
giving Infor the ability to plan and invest for the long run, not just quarter-to-quarter. Our sponsor has 
substantial available capital and has demonstrated the ability and willingness to invest additional equity in 
Infor to facilitate our growth. 

Additional details can be made available upon notification of shortlisting or serious intent to consider.   
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Staff and Distribution 
Infor employs approximately 17,000+ employees with offices in 40+ countries and territories. As a 
company, our approximate employee distribution is as follows: 

• Product Development - 7017+ 

• Sales and Marketing - 2,904+ 

• Support and Professional Services - 6,346+ 

• Administration and Other - 1,585+ 

Today, approximately 70% of our workforce consists of technical experts who either build, install, or 
support our products around the world. 

Who We Serve 
We serve a large, diverse, and sophisticated global customer base. Our customers range from Fortune 500 
enterprises to SMBs. Our market leadership in key verticals, including manufacturing, distribution, 
healthcare, public sector, retail, and hospitality software, results from the fact that we serve many of the 
largest and most well-known customers in those verticals.  

We serve customers across three major geographic regions: the Americas; Europe, Middle East and Africa 
(EMEA); and Asia Pacific (APAC). We have approximately 17,000+ employees worldwide and have offices 
in 40+ countries. Across our applications, we offer our solutions in over 40 languages, and we intend to 
continue to translate our systems into new languages as we enter into new geographical markets. This 
worldwide coverage provides us with both economies of scale and the ability to leverage our geographical 
expertise to effectively enter new markets and segments.  

Solution Suites 
Infor offers deep industry-specific applications and suites, engineered for speed, and with an innovative 
user experience design that is simple, transparent, and elegant. Imagine City powered by technology that's 
beautiful, easy-to-use, and designed to speed performance. New social collaboration tools, enhanced 
mobility, deep industry-specific functionality, and an intuitive user interface deliver modern solutions that 
empower City to innovate and stay competitive. 
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Attachments 
Infor has included the following attachments by reference or as relevant to this proposal. 

• Infor Sample SaaS Agreement 

• Infor COI 

 

 

 

 



 

 

Thank You 

 
Infor Proposal to City of Killeen for a  
Booking and Event Management Software  

 

Copyright © 2026 Infor. All rights reserved. The word and design marks set forth herein are 
trademarks and/or registered trademarks of Infor and/or related affiliates and subsidiaries. 
All other trademarks listed herein are the property of their respective. 

Global Headquarters 
 
244 Perimeter Center Pkwy NE 
Suite 400 
Atlanta, GA 30346 
866-244-5479 
www.infor.com 

http://www.infor.com/
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and all majority owned subsidiaries including IGS Holding LP


Infor Equity Holdings, LLC



Alpharetta, GA 30004


13560 Morris Road, Suite 4100
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c/o Infor Equity Holdings, LLC and subsidiaries











B


