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1.

1.1.

1.2. "Axon Device" means all hardware provided by Axon under this Agreement. Axon-manufactured Devices are 
a subset of Axon Devices.

1.3. "Quote" means an offer to sell and is only valid for devices and services on the offer at the specified prices. 
Any inconsistent or supplemental terms within Customer
Orders are subject to prior credit approval. Changes in the deployment estimated ship date may change 
charges in the Quote. Shipping dates are estimates only. Axon is not responsible for typographical errors in 
any Quote by Axon, and Axon reserves the right to cancel any orders resulting from such errors.  

1.4. "Services" means all services provided by Axon under this Agreement, including software, Axon Cloud 
Services, and professional services.

2. Term. This Agreement begins on the Effective Date and continues until all subscriptions hereunder have expired or 
have been terminated ("Term"). 

2.1.

2.2.

3.

4.

5.

6.

7.

7.1. Limited Warranty. Axon warrants that Axon-manufactured Devices are free from defects in workmanship and 
materials for one (1) year from the date of Customer which Axon warrants for 
thirty (30) months from Customer receipt and Axon-manufactured accessories, which Axon warrants for 
ninety (90) days , respectively, from the date of Customer receipt. Used conducted 
energy weapon ("CEW") cartridges are deemed to have operated properly Extended warranties run from the 
expiration of the one (1) year hardware warranty through the extended warranty term purchased. 
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7.2. Disclaimer. All software and Axon Cloud Services are provided "AS IS," without any warranty of any 
kind, either express or implied, including without limitation the implied warranties of merchantability, 
fitness for a particular purpose and non-infringement. Axon Devices and Services that are not 
manufactured, published or performed by Axon ("Third-Party Products"
warranty and are only subject to the warranties of the third-party provider or manufacturer. 

7.3. Claims. If Axon receives a valid warranty claim for an Axon-manufactured Device during the warranty term, 
-manufactured Device with the same or like Axon-

-manufactured Device will be new. or like new. 
Axon will warrant the replacement Axon-manufactured Device for the longer of (a) the remaining warranty of 
the original Axon-manufactured Device or (b) ninety (90) days from the date of repair or replacement. 

7.3.1. If Customer exchanges an Axon Device or part, the replacement item becomes Customer ,
and the replaced Before delivering an Axon-manufactured Device for 
service, Customer must upload Axon-manufactured Device data to Axon Evidence or download it and 
retain a copy. Axon is not responsible for any loss of software, data, or other information contained in 
storage media or any part of the Axon-manufactured Device sent to Axon for service. 

7.4. Spare Axon Devices. At Axon's reasonable discretion, Axon may provide Customer a predetermined number 
of spare Axon Devices as detailed in the Quote ("Spare Axon Devices"). Spare Axon Devices are intended to 
replace broken or non-functioning units while Customer submits the broken or non-functioning units, through 

risk of loss for all Spare Axon Devices shall pass to Customer in accordance with shipping terms of this 
Agreement. Axon assumes no liability or obligation in the event Customer does not utilize Spare Axon Devices 
for the intended purpose.

7.5. Limitations. Axon
(b) Axon Devices used with equipment not manufactured or recommended by Axon; (c) abuse, misuse, or 
intentional damage to Axon Device; (d) force majeure; (e) Axon Devices repaired or modified by persons other 

Customer resells Axon Devices.

7.5.1. To the extent permitted by law, the above warranties and remedies are exclusive. Axon 
disclaims all other warranties, remedies, and conditions, whether oral, written, statutory, or 
implied. If statutory or implied warranties cannot be lawfully disclaimed, then such warranties 
are limited to the duration of the warranty described above and by the provisions in this 
Agreement. Customer confirms and agrees that in deciding whether to sign this Agreement, 
Customer has not relied on any statement or representation by Axon or anyone acting on behalf 
of Axon related to the subject matter of this Agreement that is not in this Agreement.

7.5.2.

7.6.

7.7. Third-Party Software and Services. Use of software or services other than those provided by Axon is 
governed by the terms, if any, entered into between Customer and the respective third-party provider, including, 
without limitation, the terms applicable to such software or services located at www.axon.com/sales-terms-
and-conditions, if any. 

7.8. RESERVED. 

8.

9.
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10.

11.

12.

13.

14.

15.

Customer

16.

16.1.

16.2.

16.3.

17.

18.

18.1.

18.2.
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18.3.

18.4.

18.5.

18.6.

18.7.

18.8.

18.9.

18.10.

18.11. . The Parties agree that venue for any lawsuit involving this Agreement is in Bell County, Texas in a 
court of competent jurisdiction. 

18.12.

Notices to Customer shall
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Axon Cloud Services Terms of Use Appendix

1. Definitions.

a. "Customer Content" is data uploaded into, ingested by, or created in Axon Cloud Services within 
Customer tenant, including media or multimedia uploaded into Axon Cloud Services by Customer. 
Customer Content includes Evidence but excludes Non-Content Data. 

b. "Evidence" is media or multimedia uploaded into Axon Evidence as 'evidence' by a Customer. Evidence 
is a subset of Customer Content.

c. "Non-Content Data" is data, configuration, and usage information about Customer Cloud 
Services tenant, Axon Devices and client software, and users that is transmitted or generated when 
using Axon Devices. Non-Content Data includes data about users captured during account management 
and customer support activities. Non-Content Data does not include Customer Content.

d. Provided Data -identified, de-personalized, data derived from Customer's TASER energy 
weapon deployment reports, related TASER energy weapon logs, body-worn camera footage, and 
incident reports.

e. Transformed Data for the purpose of quantitative evaluation of the 
performance and effectiveness of TASER energy weapons in the field across a variety of circumstances.

2. Access. Upon Axon granting Customer a subscription to Axon Cloud Services, Customer may access and use 
Axon Cloud Services to store and manage Customer Content. Customer may not exceed more end users than the 
Quote specifies. Axon Air requires an Axon Evidence subscription for each drone operator. For Axon Evidence
Lite, Customer may access and use Axon Evidence only to store and manage TASER CEW and TASER CAM
data ("TASER Data"). Customer may not upload non-TASER Data to Axon Evidence Lite.

3. Customer Owns Customer Content. Customer controls and owns all right, title, and interest in Customer
Content. Except as outlined herein, Axon obtains no interest in Customer Content, and Customer Content is not 

Customer is solely responsible for uploading, sharing, managing, and deleting Customer
Content. Axon will only have access to Customer Content for the limited purposes set forth herein. Customer
agrees to allow Axon access to Customer Content to (a) perform troubleshooting, maintenance, or diagnostic 
screenings; and (b) enforce this Agreement or policies governing use of the Axon products.

4. Security. Axon will implement commercially reasonable and appropriate measures to secure Customer Content 
against accidental or unlawful loss, access or disclosure. Axon will maintain a comprehensive information security 
program to protect Axon Cloud Services and Customer Content including logical, physical access, vulnerability, 
risk, and configuration management; incident monitoring and response; encryption of uploaded digital evidence;
security education; and data protection. Axon agrees to the Federal Bureau of Investigation Criminal Justice 
Information Services Security Addendum for its digital evidence or records management systems. 

5. Customer Responsibilities. Customer is responsible for (a) ensuring Customer owns Customer Content or has 
the necessary rights to use Customer Content (b) ensuring no Customer Content or Customer end user s use of 
Customer Content or Axon Cloud Services violates this Agreement or applicable laws; (c) maintaining necessary
computer equipment and Internet connections for use of Axon Cloud Services and (d) verify the accuracy of any 
auto generated or AI generated reports. If Customer becomes aware of any violation of this Agreement by an end 
user, Customer Axon Cloud Services.

a. Customer will also maintain the security of end usernames and passwords and security and access by 
end users to Customer Content. Customer is responsible for ensuring the configuration and utilization 
of Axon Cloud Services meet applicable Customer regulation and standards. Customer may not sell, 
transfer, or sublicense access to any other entity or person. If Customer provides access to unauthorized 
third-parties, Axon may Customer
shall contact Axon immediately if an unauthorized party may be using Customer Customer
Content, or if account information is lost or stolen. 

6. Privacy. Customer which is 
attached and incorporated into this Agreement. Customer agrees to allow Axon access to Non-Content Data from 
Customer to (a) perform troubleshooting, maintenance, or diagnostic screenings; (b) provide, develop, improve, 
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and support current and future Axon products and related services; and (c) enforce this Agreement or policies 
governing the use of Axon products.

7. Axon Body  Wi-Fi Positioning. Axon Body cameras may offer a feature to enhance location services where 
GPS/GNSS signals may not be available, for instance, within buildings or underground. Customer administrators 
can manage their choice to use this service within the administrative features of Axon Cloud Services. If Customer
chooses to use this service, Axon must also enable the usage of the feature for Customer
tenant. Customer will not see this option with Axon Cloud Services unless Axon has enabled Wi-Fi Positioning for 
Customer

8. Storage. For Axon Unlimited Device Storage subscriptions, Customer may store unlimited data in 
Customer's Axon Evidence account only if data originates from Axon Capture or an Axon Device. Axon may 
charge Customer additional fees for exceeding purchased storage amounts. Axon may place Customer Content 
that Customer has not viewed or accessed for six (6) months into archival storage. Customer Content in archival 
storage will not have immediate availability and may take up to twenty-four (24) hours to access.

For Third-Party Unlimited Storage the following restrictions apply: (i) it may only be used in conjunction with a valid 
Evidence.com user license; (ii) is limited to data of the law enforcement Customer that purchased the Third-

Party Unlimited Storage and the Evidence.com end user or Customer is prohibited from storing data for 
other law enforcement agencies; and (iii) Customer may only upload and store data that is directly related to: (1) 
the investigation of, or the prosecution of a crime; (2) common law enforcement activities; or (3) any Customer
Content created by Axon Devices or Evidence.com.

9. Location of Storage. Axon may transfer Customer Content to third-party subcontractors for storage. Axon will 
determine the locations of data centers for storage of Customer Content. For United States agencies, Axon will 
ensure all Agency Content stored in Axon Cloud Services remains within the United States. Ownership of 
Customer Content remains with Customer.

10. 10. Suspension. Axon may temporarily suspend Customer
or all of Axon Cloud Services immediately upon notice, if Customer or end us Axon 
Cloud Services may (a) pose a security risk to Axon Cloud Services or any third-party; (b) adversely impact Axon 
Cloud Services, the systems, or content of any other customer; (c or any third-
party to liability; or (d) be fraudulent. Customer remains responsible for all fees incurred through suspension. Axon 
will not delete Customer Content because of suspension, except as specified in this Agreement.

11. Axon Cloud Services Warranty. Axon disclaims any warranties or responsibility for data corruption or errors 
before Customer uploads data to Axon Cloud Services.

12. TASER Data Science Program. Axon will provide a quantitative evaluation on the performance and effectiveness 
of TASER energy weapons in the field across a variety of circumstances.

If Customer purchases the TASER Data Science Program, Customer grants Axon, its affiliates, and assignees an
irrevocable, perpetual, fully paid, royalty-free, and worldwide right and license to use Provided Data solely for the 
purposes of this Agreement and to create Transformed Data. Customer shall own all rights and title to Provided
Data. Axon shall own all rights and title to Transformed Data and any derivatives of Transformed Data. 

Axon grants to Customer an irrevocable, perpetual, fully paid, royalty-free, license to use to TASER Data Science 
report provided to Customer for its own internal purposes. 
without any warranty of any kind.

In the event Customer
Where reasonably capable of doing so, Axon will implement the request but at a minimum will not continue to 
collect Provided Data from Customer.

13. Axon Records. Axon Records is the software-as-a-service product that is generally available at the time Customer
purchases an OSP 7 or OSP 10 bundle. During Customer if any, Customer

d Upgrade releases on an if-and-when available basis. 

a. The Axon Records Subscription Term will end upon the completion of the Axon Records Subscription 
as documented in the Quote, or if purchased as part of an OSP 7 or OSP 10 bundle, upon completion 
of the OSP 7 or OSP 10 Term ("Axon Records Subscription")
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b. An "Update" is a generally available release of Axon Records that Axon makes available from time to 
time. An "Upgrade" includes (i) new versions of Axon Records that enhance features and functionality, 
as solely determined by Axon; and/or (ii) new versions of Axon Records that provide additional features 
or perform additional functions. Upgrades exclude new products that Axon introduces and markets as 
distinct products or applications.

c. New or additional Axon products and applications, as well as any Axon professional services needed to 
configure Axon Records, are not included. If Customer purchases Axon Records as part of a bundled 
offering, the Axon Record subscription begins on the later of the (1) start date of that bundled offering, 
or (2) date Axon provisions Axon Records to Customer.

d. Users of Axon Records at the Customer may upload files to entities (incidents, reports, cases, etc) in 
Axon Records with no limit to the number of files and amount of storage. Notwithstanding the foregoing, 
Axon may limit usage should the Customer exceed an average rate of one-hundred (100) GB per user 
per year of uploaded files. Axon will not bill for overages.

14. Axon Cloud Services Restrictions. Customer and Customer end users (including employees, contractors, 
agents, officers, volunteers, and directors), may not, or may not attempt to: 

a. reverse engineer, disassemble, or decompile Axon Cloud Services or apply any process to derive any 
source code included in Axon Cloud Services, or allow others to do the same; 

b. copy, modify, tamper with, repair, or create derivative works of any part of Axon Cloud Services; 

c. access or use Axon Cloud Services with the intent to gain unauthorized access, avoid incurring fees or 
exceeding usage limits or quotas;

d. use Axon Cloud Serves as a service bureau, or as part of an Customer infrastructure as a service;

e. use trade secret information contained in Axon Cloud Services, except as expressly permitted in this 
Agreement; 

f. access Axon Cloud Services to build a competitive device or service or copy any features, functions, or 
graphics of Axon Cloud Services; 

g. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and 
Axon Cloud Services; or 

h. use Axon Cloud Services to store or transmit infringing, libelous, or other unlawful or tortious material;
material in violation of third-party privacy rights; or malicious code. 

15. Draft One Axon may impose usage restrictions if a single user generates more than one hundred (100) reports 
per month for two or more consecutive months.

16. After Termination. Axon will not delete Customer Content for ninety (90) days following termination. Axon Cloud 
Services will not be functional during these ninety (90) days other than the ability to retrieve Customer Content. 
Customer will not incur additional fees if Customer downloads Customer Content from Axon Cloud Services during 
this time. Axon has no obligation to maintain or provide Customer Content after these ninety (90) days and will 
thereafter, unless legally prohibited, delete all Customer Content. Upon request, Axon will provide written proof 
that Axon successfully deleted and fully removed all Customer Content from Axon Cloud Services. 

17. Post-Termination Assistance. Axon will provide Customer with the same post-termination data retrieval 
assistance that Axon generally makes available to all customers. Requests for Axon to provide additional 
assistance in downloading or transferring Customer data egress service, 
will result in additional fees and Axon will not warrant or guarantee data integrity or readability in the external 
system.

18. U.S. Government Rights. If Customer is a U.S. Federal department or using Axon Cloud Services on behalf of
`a U.S. Federal department, Axon Cloud Services is provided as a "commercial item," "commercial computer 
software," "commercial computer software documentation," and "technical data", as defined in the Federal 
Acquisition Regulation and Defense Federal Acquisition Regulation Supplement. If Customer is using Axon Cloud 
Services 
inconsistent in any respect with federal law, Customer will immediately discontinue use of Axon Cloud Services. 
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19. Survival. Upon any termination of this Agreement, the following sections in this Appendix will survive:  Customer
Owns Customer Content, Privacy, Storage, Axon Cloud Services Warranty, Customer Responsibilities and Axon 
Cloud Services Restrictions.
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Axon Customer Experience Improvement Program Appendix

1. Axon Customer Experience Improvement Program (ACEIP). The ACEIP is designed to
development of technology, such as building and supporting automated features, to ultimately increase safety within 
communities and drive efficiency in public safety. To this end, subject to the limitations on Axon as described below, 
Axon, where allowed by law, may make limited use of Customer Content from all of its customers to provide, develop, 
improve, and support current and future Axon products (collectively, "ACEIP Purposes"). However, at all times, Axon 
will comply with its obligations pursuant to the Axon Cloud Services Terms of Use Appendix to maintain a 
comprehensive data security program (including compliance with the CJIS Security Policy for Criminal Justice 
Information), privacy program, and data governance policy, including high industry standards of de-identifying 
Personal Data, to enforce its security and privacy obligations for the ACEIP. ACEIP has 2 tiers of participation, Tier 
1 and Tier 2. By default, Customer will be a participant in ACEIP Tier 1. If Customer does not want to participate in 
ACEIP Tier 1, Customer can revoke its consent at any time. If Customer wants to participate in Tier 2, as detailed 
below, Customer can check the ACEIP Tier 2 box below. If Customer does not want to participate in ACEIP Tier 2, 
Customer should leave box unchecked. At any time, Customer may revoke its consent to ACEIP Tier 1, Tier 2, or 
both Tiers.

2. ACEIP Tier 1.

2.1. When Axon uses Customer Content for the ACEIP Purposes, Axon will extract from Customer Content and 
may store separately copies of certain s

1

2.2. Expiration of ACEIP Tier 1

3. ACEIP Tier 2

                  

1 For example; (a) when extracting specific text to improve automated transcription capabilities, text that could be used to directly identify 
a particular individual would not be extracted, and extracted text would be disassociated from identifying metadata of any speakers, and 
the extracted text would be split into individual words and aggregated with other data sources (including publicly available data) to 
remove any reasonable ability to link any specific text directly or indirectly back to a particular individual; (b) when extracting license 
plate data to improve Automated License Plate Recognition (ALPR) capabilities, individual license plate characters would be extracted 
and disassociated from each other so a complete plate could not be reconstituted, and all association to other elements of the source 
video, such as the vehicle, location, time, and the surrounding environment would also be removed; (c) when extracting audio of potential 
acoustic events (such as glass breaking or gun shots), very short segments (<1 second) of audio that only contains the likely acoustic 
events would be extracted and all human utterances would be removed.
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Professional Services Appendix

1. Utilization of Services

2. Axon 

3.
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4. Body-

5. CEW Services

6. Smart Weapon Transition Service
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*Note: CEW Full Service packages for TASER 7 or TASER 10 include Smart Weapon Transition Service 

7.

System set up and configuration (Remote Support)
Instructor-led setup of Axon VR headset content
Configure Customer settings based on Customer need
Troubleshoot IT issues with Axon VR headset

Axon instructor training (Train the Trainer)
Training for up to five (5) Customer's in-house instructors who can support Customer's Axon VR CET and 
SIM -site obligations
Classroom and practical training sessions
Step-by-step explanation and assistance for Customer's configuration of Axon VR CET and SIM functionality, 
basic operation, and best practices

8.

System set up and configuration (Remote Support)
Instructor-led setup of Axon Air App (ASDS)
Configure Customer settings based on Customer need
Configure drone controller
Troubleshoot IT issues with Axon Evidence

Axon instructor training (Train the Trainer)
Training for Customer's in-house instructors who can support Customer's Axon Air and Axon Evidence 

has fulfilled its contracted on-site obligations
Classroom and practical training sessions
Step-by-step explanation and assistance for Customer's configuration of Axon Respond+ livestreaming 
functionality, basic operation, and best practices

9.

10. Signal Sidearm Installation Service

a.

b.

11. Out of Scope Services

12. Delivery of Services
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13. Access Computer Systems to Perform Services

14. Site Preparation

15. Acceptance

16. Customer
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Technology Assurance Plan Appendix

1. TAP Warranty. The TAP warranty is an extended warranty that starts at the end of the one- (1-) year hardware limited 
warranty. 

2. Officer Safety Plan

3. OSP 7 or OSP 10 Term

4. TAP 

5. TAP Dock Upgrade

6. Upgrade Delay

7. Upgrade Change

8. Return of Original 

9. Termination

9.1. TAP 

9.2. A

9.3. Customer
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TASER Device Appendix

1. Duty Cartridge 

2. Training. If the Quote includes a TASER On Demand Certification subscription, Customer will have on-demand 
access to TASER Instructor and TASER Master Instructor courses only for the duration of the TASER Subscription 
Term. Axon will issue a maximum of ten (10) TASER Instructor vouchers and ten (10) TASER Master Instructor 
vouchers for every thousand TASER Subscriptions purchased. Customer shall utilize vouchers to register for TASER 
courses at their discretion however Customer may incur a fee for cancellations less than 10 business days prior to a 
course date or failure to appear to a registered course. The voucher has no cash value. Customer cannot exchange 
voucher for any other device or service. Any unused vouchers at the end of the Term will be forfeited. A voucher does 
not include any travel or other expenses that might be incurred related to attending a course. 

3. Extended Warranty

4. Trade-in

5. TASER Device Subscription Term. 

6. Access Rights

7. If Customer is located in the US, 

8. Purchase Order. To comply with applicable laws and regulations, Customer must provide a purchase order to 
Axon prior to shipment of TASER 10.

9. Apollo Grant (US only). If Customer has received an Apollo Grant from Axon, Customer must pay all fees in the 
Quote prior to upgrading to any new TASER Device offered by Axon.  

10. Termination

10.1.TASE
10.2.Axon will invoice 
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10.3.Customer
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Axon Auto-Tagging Appendix

1. Scope. Axon Auto-Tagging consists of the development of a module to allow Axon Evidence to interact with 
Customer -Aided Dispatch ("CAD") or Records Management Systems ("RMS"). This allows end users to 
auto-populate Axon video meta-data with a case ID, category, and location-based on data maintained in Customer
CAD or RMS.

2. Support. For thirty (30) days after completing Auto-Tagging Services, Axon will provide up to five (5) hours of remote 
support at no additional charge. Axon will provide free support due to a change in Axon Evidence

3. Changes

4. Customer

4.1. Make 

4.2. Make 

4.3. Provide 

4.4. Provide 

4.5. Promptly 

4.6. Ensure 

4.7. Provide 

4.8. Provide Axon with remote access to Customer nce 

4.9. Notify 

4.10. Ensure 

5. A
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Axon Fleet Appendix

1. Customer Responsibilities. 

1.1. Customer must ensure its infrastructure and vehicles adhere to the minimum requirements to operate Axon 
Fleet 2 Axon Fleet 3 or a future Fleet iteration (collectively, "Axon Fleet") as established by Axon during the 
qualifier call and on-site assessment at Customer and in any technical qualifying questions. If Customer
representations are inaccurate, the Quote is subject to change.  

1.2. Customer is responsible for providing a suitable work area for Axon or Axon third-party providers to install Axon 
Fleet systems into Customer vehicles. Customer is responsible for making available all vehicles for which 
installation services were purchased, during the agreed upon onsite installation dates, Failure to make vehicles 
available may require an equitable adjustment in fees or schedule.

2. Cradlepoint. If Customer purchases Cradlepoint Enterprise Cloud Manager, Customer
end user license agreement. The term of the Cradlepoint license may differ from the Axon Evidence Subscription. If 
Customer requires Cradlepoint support, Customer will contact Cradlepoint directly.

3. Third-party Installer. Axon will not be liable for the failure of Axon Fleet hardware to operate per specifications if 
such failure results from installation not performed by, or as directed by Axon.

4. Wireless Offload Server.

4.1. License 

4.2. Restrictions

4.3. Updates

4.4. W

5. Axon Vehicle Software

5.1. License Grant

5.2. Restrictions. Customer may not: (a) modify, alter, tamper with, repair, or create derivative works of Axon 
Vehicle Software; (b) reverse engineer, disassemble, or decompile Axon Vehicle Software, apply any process 
to derive the source code of Axon Vehicle Software, or allow others to do so; (c) access or use Axon Vehicle 
Software to avoid incurring fees or exceeding usage limits; (d) copy Axon Vehicle Software in whole or part; 
(e) use trade secret information contained in Axon Vehicle Software; (f) resell, rent, loan or sublicense Axon 
Vehicle Software; (g) access Axon Vehicle Software to build a competitive device or service or copy any 
features, functions or graphics of Axon Vehicle Software; or (h) remove, alter or obscure any confidentiality or 

Axon Vehicle Software.
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6. Acceptance Checklist.  If Axon provides services to Customer pursuant to any statement of work in connection with 
Axon Fleet, within seven (7) days of the date on which Customer retrieves Customer's vehicle(s) from the Axon 
installer, said vehicle having been installed and configured with tested and fully and properly operational in-car 
hardware and software identified above, Customer will receive a Professional Services Acceptance Checklist to 
submit to Axon indicating acceptance or denial of said deliverables.

7. Axon Fleet Upgrade. If Customer has no outstanding payment obligations and has purchased the "Fleet Technology 
Assurance Plan" (Fleet TAP), Axon will provide Customer with the same or like model of Fleet hardware ("Axon Fleet 
Upgrade

7.1. If 

7.2. Within thirty (30) days of receiving the Axon Fleet Upgrade, 

8. Axon Fleet Termination. Axon may terminate Customer -payment. Upon any termination:

8.1. Axon

8.2. Axon 

8.3. Customer



Master Services and Purchasing Agreement for Customer

Title: Master Services and Purchasing Agreement between Axon and Customer
Department: Legal

Version: 22
Release Date: 8/2/2024 Page 22 of 56

Axon Respond Appendix

1. Axon Respond Subscription Term. If Customer purchases Axon Respond as part of a bundled offering, the Axon 
Respond subscription begins on the later of the (1) start date of that bundled offering, or (2) date Axon provisions
Axon Respond to Customer. If Customer purchases Axon Respond as a standalone, the Axon Respond subscription 
begins the later of the (1) date Axon provisions Axon Respond to Customer, or (2) first day of the month following the 
Effective Date. The 

2. Scope of 

3. Axon Body 

4. Axon Fleet LTE Requirements

5. Axon Respond Service Limitations. Customer acknowledges that LTE service is made available only within the 
operating range of the networks. Service may be temporarily refused, interrupted, or limited because of: (a) facilities 
limitations; (b) transmission limitations caused by atmospheric, terrain, other natural or artificial conditions adversely 
affecting transmission, weak batteries, system overcapacity, movement outside a service area or gaps in coverage 
in a service area,
third parties that damage or impair the network or disrupt service; or (c) equipment modifications, upgrades, 
relocations, repairs, and other similar activities necessary for the proper or improved operation of service.

5.1. With re

6. Termination
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Add-on Services Appendix

1. Subscription Term

1.1. If 

1.2. The subscription term will end upon the completion of the Axon Evidence Subscription associated with the add

2. Axon Community Request

3. Performance
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Axon Auto-Transcribe Appendix

1. Subscription Term

1.1. If Customer cancels Auto-Transcribe services, any amounts owed by the Parties will be based on the amount 
of time passed under the annual subscription, rather than on the number of minutes used, regardless of usage. 

2. Auto-Transcribe A-La-Carte Minutes

3. Axon 

4. Warrant
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Axon Virtual Reality Content Terms of Use Appendix

If Virtual Reality is included on the Quote, this Appendix applies.

1. Term

2. Headsets

3. License Restrictions

3.1. modify, tamper with, repair, or otherwise create derivative works of Virtual Reality 

3.2. reverse engineer, disassemble, or decompile Virtual Reality 

3.3. copy Virtual Reality 

3.4. use trade secret information contained in Virtual Reality 

3.5. resell, rent, loan or sublicense Virtual Reality 

3.6. access Virtual Reality 

3.7. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark 

4. Privacy. Customer use of the Virtual Reality Media is subject to the Axon Virtual Reality Privacy Policy, a current 
version of which is attached and incorporated into this agreement.

5. Termination
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Axon Evidence Local Software Appendix

1. License

2. Term

3. License Restrictions. All licenses will immediately terminate if Customer does not comply with any term of this 
Agreement. Customer may not use Axon Evidence Local for any purpose other than as expressly permitted by this 
Agreement. Customer may not: 

3.1. modify, tamper with, repair, or otherwise create derivative works of Axon Evidence Local;

3.2. reverse engineer, disassemble, or decompile Axon Evidence Local or apply any process to derive the source 
c

3.3. access or use Axon Evidence Local to avoid incurring fees or exceeding usage limits or quotas; 

3.4. copy Axon Evidence Local in whole or part, except as expressly permitted in this Agreement; 

3.5. use trade secret information contain

3.6. resell, rent, loan or sublicense Axon Evidence Local; 

3.7. access Axon Evidence Local to build a competitive device or service or copy any features, 

3.8. remove, alter

4. Support. Axon may make available updates and error corrections ("Updates") to Axon Evidence Local. Axon will 
provide Updates electronically via the Internet or media as determined by Axon. Customer is responsible for 
establishing and maintaining adequate access to the Internet to receive Updates. Customer is responsible for 
maintaining the computer equipment necessary to use Axon Evidence Local. Axon will provide technical support of 
a prior release/version of Axon Evidence Local for six (6) months from when Axon made the subsequent 
release/version available.

5. Termination
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Axon Application Programming Interface Appendix

or a subscription to Axon Cloud Services is included on the Quote.

1. Definitions

1.1. "

1.2. "

1.3. "

1.4. "Use" means any operation on Customer

2. Purpose and Lice

2.1. Customer

2.2. Axon 

2.3. Axon 

3. Configuration. Customer will work independently to configure Customer ent with API Service for Customer
applicable Use. Customer will be required to provide certain information (such as identification or contact details) as 
part of the registration. Registration information provided to Axon must be accurate. Customer will inform Axon 
promptly of any updates. Upon Customer Axon will provide documentation outlining API Service 
information. 

4. Customer

4.1. use API Service in any way other than as expressly permitted under 

4.2. use in any way that results in

4.3. perform an action with the intent of introducing any 

4.4. interfere with, modify, disrupt or disable features or functionality of API Service or the servers or net

4.5. revers

4.6. create an API Interface that functions substantially the same as API Service and offer it for use by third parties;

4.7. provide us

4.8. frame or mirror

4.9. make available to a 

4.10. take any action or inaction resulting in illegal, unauthorized or improper purposes

4.11. disclose Axon

5. API Content
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5.1. the design, structure and naming of API Service fields in all responses and requests; 

5.2. the resources available within API Service for which 

5.3. the structure of and relationship of API Service resources; and 

5.4. the design of API Service, in any part or as a whole. 

6. Prohibitions on API Content

6.1. s

6.2. c

6.3. m

6.4. remove, alter, or obscure any confidentiality or proprietary rights not

7. API Updates
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Advanced User Management Appendix

1. Scope

2. Advanced User Management Configuration
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FUSUS APPENDIX

1. Access. Upon Axon granting Customer a subscription to FUSUS cloud services in the Quote, Customer may 
access and use services to for the purpose of viewing and
managing Customer Content. Some Customer content containe
or transferable to the FUSUS cloud services. 

2. Product Limits. The following limitations apply to the below products:

Lite Basic Pro Enterprise Enterprise Plus
Total Number of Managed End Points 150 150 500 1500 4500
Max Number of Video Streams Connected 0 150 500 1500 4500
Indefinite Cloud Storage 2TB 5TB 10TB 30TB

Overages may result in additional fees or the need to upgrade products. 

3. Disclaimer. Customer is responsible for use of any internet access devices and/or all third-party hardware, 
software, services, telecommunication services (including Internet connectivity), or other items used by Customer
to access the service - Customer, and Axon
has no responsibility for such Third-party Components, FUSUS cloud services, or Customer relationships with 
such third parties. Customer agrees to at all times comply with the lawful terms and conditions of agreements with 
such third parties. Axon does not represent or warrant that the FUSUS cloud services and the Customer Content
are compatible with any specific third-party hardware or software or any other Third-Party Components. Customer
is responsible for providing and maintaining an operating environment as reasonably necessary to accommodate 
and access the FUSUS cloud services.

4. Data Privacy. Axon may collect, use, transfer, disclose and otherwise process Customer Content in the context 
of facilitating communication of data with Customer through their use of FUSUS cloud services FUSUS app (iOS 
or Android interface), complying with legal requirements, monitoring the Customer use of FUSUS systems, and 
undertaking data analytics.  Customer Content saved in Axon Cloud Services is the sole property of Customer and
may not be distributed by Axon to any third parties outside of the without the
expressed written consent.  
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Axon Channel Services Appendix

This Appendix applies if Customer purchases Axon Channel Service, as set forth on the Quote.

1. Definitions

1.1. "

1.2. "

1.3. "

2. Scope

3. Changes. Axon is only responsible to perform the Services described in this Appendix and Channel Services SOW. 
Any additional services are out of scope. The Parties must document scope changes in a written and signed change 
order. Changes may require an equitable adjustment in the charges or schedule.

4. Purpose and Use

5. Project Management

6. Warranty

7. Monitoring

8. Customer

8.1. Make 

8.2. Provide 

8.3. Provide 

8.4. Ensure 

8.5. Provide 

8.6. Notify 

8.7. Ensure 
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VIEVU Data Migration Appendix

1. Scope

1.1. A small amount of unexposed data related to system information will not be migrated from the VIEVU solution 
to Axon Evidence. Upon request, some of this data can be manually exported before Migration and provided 
to Customer. The Migration SOW will provide further detail.

2. Changes

3. Project Management

4. Downtime

5. Functionality Changes

6. Acceptance

6.1. In the event 

7. Post-Migration

8. Warranty

9. Monitoring
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Axon Technical Account Manager Appendix

This Appendix applies if Axon Support Engineer services 

1. Axon Technical Account Manager Payment

2. Full-Time TAM Scope of Services

2.1. A Full-Time TAM will work on-site four (4) days per week, unless an alternate schedule or reporting location is 
mutually agreed upon by Axon and Customer.

2.2. Customer

2.3. The purchase of 

2.4. The Full-Time TAM 

Ong
Assisting with assigning cameras and registering docks
Maintaining 
Connecting Customer to "Early Access" programs for new devices
Account Maintenance
Conducting on-site training on new features and 
Thoroughly documenting issues and workflows and suggesting new workflows to improve

Conducting weekly meetings to cover current issues and program status

Data Analysis
Providing on-demand Axon usage data to identify trends and insights for improving daily workflows
Comparing 
Proactively monitoring the health of Axon equipment and coordinating returns when needed

Direct Support
Providing on-site, Tier 1 and Tier 2 (as defined in Axon's Service Level Agreement) technical support for Axon 

Proactively monitoring the health of 
Creating and monitoring RMAs 
Providing Axon app support
Monitoring and testing new firmware and workflows before they are released to Customer environment

Coordinating bi-
Recording and tracking Customer feature requests and major bugs

3. Regional TAM Scope of Services

3.1. A Regional TAM will work on-site for three (3) consecutive days per quarter. 

3.2. There 

3.3. The purchase of 

3.4. The Regional TAM service options are listed below:
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Account Maintenance
Conducting remote training on new features and 
Thoroughly documenting issues and workflows and suggesting new 

Conducting weekly conference calls to cover 
Visiting Customer quarterly (up to 3 consecutive days) to perform a quarterly business review, discuss Customer's 
goals for your Axon program, and continue to ensure a successful deployment of Axon Devices
Direct Support
Prov

Creating and monitoring RMAs remotely
Data Analysis
Providing quarterly Axon 
Comparing an 
Proactively monitoring the health of Axon equipment and coordinating returns when needed

Coordinating bi-yearly Voice of 
Recording and tracking Customer feature requests and major bugs

4. Out of Scope Services

5. TAM Leave Time
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Axon Investigate Appendix

1. License Grant

2. Third

3. Restrictions on Use

4. Term. For purchased perpetual Licenses only excluding Licenses leased for a pre-determined period, evaluation 
licenses, companion licenses, as well as temporary licenses--the license shall be perpetual unless Customer fails to 
observe any of its terms, in which case it shall terminate immediately, and without additional prior notice. The terms 
of Paragraphs 1, 2, 3, 5, 6, 8 and 9 shall survive termination of this Agreement. For licenses leased for a pre-
determined period, for

5. Title

6. Copies

7. Ac

8. Export Controls

9. U.S. Government Restricted Rights. The Software and Software Documentation are Commercial Computer 
Software provided with Restricted Rights under Federal Acquisition Regulations and Customer supplements to them. 
Use, duplication or disclosure by the U.S. Government is subject to restrictions as set forth in subparagraph (c)(1)(ii) 
of the Rights in Technical Data and Computer Software clause at DFAR 255.227-7013 et. Seq. or 252.211-7015, or 
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subparagraphs (a) through (d) of the Commercial Computer Software Restricted Rights at FAR 52.227-19, as 
applicable, or similar clauses in the NASA FAR Supplement. Contractor/manufacturer is Axon Enterprise, Inc., 17800 
North 85th Street, Scottsdale, Arizona 85255.
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My90 Terms of Use Appendix

Definitions.

1.1. "My90
related offerings, including, without limitation, interactions between My90 and Axon products.

1.2. "Recipient Contact Information" means contact information, as applicable, including phone number or 
email address (if available) of the individual whom Customer would like to obtain feedback.

1.3. "Customer Data" means

1.3.1. "My90 Customer Content" which means data, including Recipient Contact Information, provided to 
My90 directly by Customer or at their direction, or by permitting My90 to access or connect to an 
information system or similar technology. My90 Customer Content does not include My90 Non-
Content Data.

1.3.2. "My90 Non-Content Data" which means data, configuration, and usage information about 
Customer's My90 tenant, and client software, users, and survey recipients that is Processed (as 
defined in Section 1.6 of this Appendix) when using My90 or responding to a My90 Survey. My90 
Non-Content Data includes data about users and survey recipients captured during account 
management and customer support activities. My90 Non-Content Data does not include My90 
Customer Content.

1.3.3. "Survey Response" which means survey recipients' response to My90 Survey. 

1.4. "My90 Data" means

1.4.1. "My90 Survey" which means surveys, material(s) or content(s) made available by Axon to 
Customer and survey recipients within My90.

1.4.2. "Aggregated Survey Response" which means Survey Response that has been de-identified and 
aggregated or transformed so that it is no longer reasonably capable of being associated with, or 
could reasonably be linked directly or indirectly to, a particular individual.

1.5. "Personal Data" means any information relating to an identified or identifiable natural person. An 
identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to 
an identifier such as a name, an identification number, location data, an online identifier or to one or more 
factors specific to the physical, physiological, genetic, mental, economic, cultural, or social identity of that 
natural person. 

1.6. "Processing" means any operation or set of operations which is performed on data or on sets of data, 
whether or not by automated means, such as collection, recording, organization, structuring, storage, 
adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise 
making available, alignment or combination, restriction, erasure, or destruction.

1.7. "Sensitive Personal Data
sexual orientation, disability, religious or philosophical beliefs, or trade union membership. 

2. Access. Upon Axon granting Customer a subscription to My90, Customer may access and use My90 to store 
and manage My90 Customer Content, and applicable My90 Surveys and Aggregated Survey Responses. This 

greement or in the 
event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall 
govern.

3. IP address

4. Customer Owns My90 Customer Content. Customer controls or owns all right, title, and interest in My90 
Customer Content. Except as outlined herein, Axon obtains no interest in My90 Customer Content, and My90 
Customer Customer is responsible 
for uploading, sharing, managing, and deleting My90 Customer Content. Axon will only have access to My90 
Customer Content for the limited purposes set forth herein. Customer agrees to allow Axon access to My90 
Customer Content to (a) perform troubleshooting, maintenance, or diagnostic screenings; and (b) enforce this 
Agreement or policies governing use of My90 and other Axon products.
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5. Details of the Processing. The nature and purpose of the Processing under this Appendix are further specified 
in Schedule 1 Details of the Processing, to this Appendix.

6. Security. Axon will implement commercially reasonable and appropriate measures to secure Customer Data 
against accidental or unlawful loss, access, or disclosure. Axon will maintain a comprehensive information security 
program to protect Customer Data including logical, physical access, vulnerability, risk, and configuration 
management; incident monitoring and response; security education; and data protection. Axon will not treat 
Customer Data in accordance with FBI CJIS Security Policy requirements and does not agree to the CJIS Security 
Addendum for this engagement or any other security or privacy related commitments that have been established 
between Axon and Customer, such as ISO 27001 certification or SOC 2 Reporting.

7. Privacy. Customer use of My90 is subject to the My90 Privacy Policy, a current version of which is attached and 
incorporated into this Agreement. Customer agrees to allow Axon access to My90 Non-Content Data from 
Customer to (a) perform troubleshooting, maintenance, or diagnostic screenings; (b) provide, develop, improve, 
and support current and future Axon products including My90 and related services; and (c) enforce this Agreement 
or policies governing the use of My90 or other Axon products.

8. Location of Storage. Axon may transfer Customer Data to third-party subcontractors for Processing. Axon will 
determine the locations for Processing of Customer Data. For all Customer, Axon will Process and store Customer
Data within the country Customer is based. Ownership of My90 Customer Content remains with Customer.

9. Required Disclosures. Axon will not disclose Customer Data that Customer shares with Axon except as 
compelled by a court or administrative body or required by any law or regulation. Axon will notify Customer if any 
disclosure request is received for Customer Data so Customer may file an objection with the court or 
administrative body, unless prohibited by law. 

10. Data Sharing. Axon may share data only with entities that control or are controlled by or under common control 
of Axon, and as described below:

10.1. Axon may share Customer o provide 
products or services to Customer. 

10.2. Axon may share Aggregated Survey Response with third parties, such as other Axon customers, local city 
agencies, private companies, or members of the public that are seeking a way to collect analysis on general 
policing and community trends. Aggregated Survey Response will not be reasonably capable of being 
associated with or reasonably be linked directly or indirectly to a particular individual.

11. License and Intellectual Property. Customer grants Axon, its affiliates, and assignees the irrevocable, 
perpetual, fully paid, royalty-free, and worldwide right and license to use Customer Data for internal use including 
but not limited to analysis and creation of derivatives. Axon may not release Customer Data to any third party 
under this right that is not aggregated and de-identified. Customer acknowledges that Customer will have no 
intellectual property right in any media, good or service developed or improved by Axon. Customer acknowledges 
that Axon may make any lawful use of My90 Data and any derivative of Customer Data including, without 
limitation, the right to monetize, redistribute, make modification of, and make derivatives of the surveys, survey 
responses and associated data, and Customer will have no intellectual property right in any good, service, media, 
or other product that uses My90 Data. 

12. Customer Use of Aggregated Survey Response. Axon will make available to Customer Aggregated Survey 
Response and rights to use for any Customer purpose.

13. Data Subject Rights. Taking into account the nature of the Processing, Axon shall assist Customer by appropriate 
technical and organizational measures, insofar as this is reasonable, for the fulfilment of Customer's obligation to 
respond to a Data Subject Request regarding any Personal Data contained within My90 Customer Content. If in 
regard to My90 Customer Content, Axon receives a Data Subject Request from Customer's data subject to 
exercise one or more of its rights under applicable Data Protection Law, Axon will redirect the data subject within 
seventy-two (72) hours, to make its request directly to Customer. Customer will be responsible for responding to 
any such request.

14. Assistance with Requests Related to My90 Customer Content. With regard to the processing of My90 
Customer Content, Axon shall, if not prohibited by applicable law, notify Customer without delay after receipt, if 
Axon: (a) receives a request for information from the Supervisory Authority or any other competent authority 
regarding My90 Customer Content; (b) receives a complaint or request from a third party regarding the obligations 
of Customer or Axon under applicable Data Protection Law; or (c) receives any other communication which directly 
or indirectly pertains to My90 Customer Content or the Processing or protection of My90 Customer Content. Axon 
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shall not respond to such requests, complaints, or communications, unless Customer has given Axon written 
instructions to that effect or if such is required under a statutory provision. In the latter case, prior to responding 
to the request, Axon shall notify Customer of the relevant statutory provision and Axon shall limit its response to 
what is necessary to comply with the request.

15. Axon Evidence Partner Sharing. If Axon Evidence partner sharing is used to share My90 Customer Content, 
Customer will manage the data sharing partnership with Axon and access to allow only for authorized data sharing 
with Axon. Customer acknowledges that any applicable audit trail on the original source data will not include 
activities and processing performed against the instances, copies or clips that has been shared with Axon. 
Customer also acknowledges that the retention policy from the original source data is not applied to any data 
shared with Axon. Except as provided herein, data shared with Axon may be retained indefinitely by Axon.  

16. Data Retention. Phone numbers provided to Axon directly by Customer or at their direction, or by permitting 
My90 to access or connect to an information system or similar technology will be retained for twenty-four (24)
hours. Axon will not delete Aggregated Survey Response for four (4) years following termination of this 
Agreement. There will be no functionality of My90 during these four (4) years other than the ability to submit a 
request to retrieve Aggregated Survey Response. Axon has no obligation to maintain or provide Aggregated 
Survey Response after these four years and may thereafter, unless legally prohibited, delete all Aggregated 
Survey Response. 

17. Termination. Termination of an My90 Agreement will not result in the removal or modification of previously shared 
My90 Customer Content or the potential monetization of Survey Response and Aggregated Survey Response.

18. Managing Data Shared. Customer is responsible for:

18.1. Ensuring My90 Customer Content is appropriate for use in My90. This includes, prior to sharing: (a) 
applying any and all required redactions, clipping, removal of metadata, logs, etc. and (b) coordination with 
applicable public disclosure officers and related legal teams;

18.2. Ensuring that only My90 Customer Content that is authorized to be shared for the purposes outlined is 
shared with Axon. Customer will periodically monitor or audit this shared data;

18.3. Using an appropriately secure data transfer mechanism to provide My90 Customer Content to Axon;

18.4. Immediately notifying Axon if My90 Customer Content that is not authorized for sharing has been shared. 
Axon may not be able to immediately retrieve or locate all instances, copies or clips of My90 Customer
Content in the event Customer requests to un-share previously shared My90 Customer Content;

19. Prior to enrollment in My90. Prior to enrolling in My90, Customer will:

19.1. determine how to use My90 in accordance with applicable laws and regulations including but not limited to 
consents, use of info or other legal considerations;

19.2. develop a set of default qualification criteria of what My90 Customer Content may be shared with Axon; 
and

19.3. assign responsibilities for managing what My90 Customer Content is shared with Axon and educate users 
on what data may or not be shared with Axon.

20. Customer Responsibilities. Customer is responsible for:

20.1. ensuring no My90 Customer Content or Customer Customer Content or My90 
violates this Agreement or applicable laws; 

20.2. providing, and will continue to provide, all notices and has obtained, and will continue to obtain, all consents 
and rights necessary under applicable laws for Axon to process Customer Data in accordance with this 
Agreement; and  

20.3. maintaining necessary computer equipment and Internet connections for use of My90. If Customer
becomes aware of any violation of this Agreement by an end user, Customer will immediately terminate 

Customer will also maintain the security of end usernames and passwords 
and security and access by end users to My90 Customer Content. Customer is responsible for ensuring 
the configuration and utilization of My90 meets applicable Customer regulations and standards. Customer
may not sell, transfer, or sublicense access to any other entity or person. Customer shall contact Axon 
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immediately if an unauthorized party may be using Customer's account or My90 Customer Content or if 
account information is lost or stolen.

21. Suspension. Axon may temporarily suspend Customer's
all of My90 immediately upon notice, if Customer
security risk to Axon products including My90, or any third-party; (b) adversely impact My90, the systems, or 

-party to liability; or (d) be fraudulent. 
Customer remains responsible for all fees, if applicable, incurred through suspension. Axon will not delete My90
Customer Content or Aggregated Survey Response because of suspension, except as specified in this 
Agreement.

22. My90 Restrictions. Customer and Customer end users (including employees, contractors, agents, officers, 
volunteers, and directors), may not, or may not attempt to:

22.1. copy, modify, tamper with, repair, or create derivative works of any part of My90; 

22.2. reverse engineer, disassemble, or decompile My90 or apply any process to derive any source code 
included in My90, or allow others to do the same; 

22.3. access or use My90 with the intent to gain unauthorized access, avoid incurring fees or exceeding usage 
limits or quotas;

22.4. use trade secret information contained in My90, except as expressly permitted in this Agreement; 

22.5. access My90 to build a competitive product or service or copy any features, functions, or graphics of My90; 

22.6. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark 

22.7. use My90 to store or transmit infringing, libelous, or other unlawful or tortious material; to store or transmit 
material in violation of third-party privacy rights; or to store or transmit malicious code.
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Schedule 1- Details of the Processing

1. Nature and Purpose of the Processing. To help Customer obtain feedback from individuals, such as members of 
their community, staff, or officers. Features of My90 may include:

1.1. Survey Tool where Customer may create, distribute, and analyze feedback from individuals it designates. 
Customer may designate members of the community, staff or officers from whom they would like to obtain 
feedback;

1.2. Creation of custom forms for surveys. Customer may select questions from a list of pre-drafted questions 
or create their own;

1.3. Distribution of survey via multiple distribution channels such as text message;

1.4. Ability to access and analyze Survey Response. Axon may also provide Customer Aggregated Survey 
Responses which contain analysis and insights from the Survey Response;

1.5. Direct integrations into information systems including Computer Aided Dispatch ("CAD"). This will enable 
Customer to share contact information easily and quickly with Axon of any individuals from whom it wishes 
to obtain feedback, enabling Axon to communicate directly with these individuals;

1.6. Data Dashboard Beta Test ("Data Dashboard") where Survey Response and Aggregated Survey 
Response will be displayed for Customer use. Customer will be able to analyze, interpret, and share results 
of the Survey Response. My90 may provide beta versions of the Data Dashboard that are specifically 
designed for Customer to test before they are publicly available;

1.7. Survey Responses will be aggregated and de-identified and may be subsequently distributed and disclosed 
through various mediums to: (1) Customer; (2) other Axon Customer; (3) private companies; and (4) 
members of the public. The purpose of disclosure is to provide ongoing insights and comparisons on 
general policing and community trends. Prior to disclosing this information, Axon will ensure that the Survey 
Response has been de-identified and aggregated or transformed so that it is no longer reasonably capable 
of being associated with, or could reasonably be linked directly or indirectly to a particular individual; and

1.8. Provide services and materials to engage Customer stakeholders, market the partnership to the public, and 
facilitate training.
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Axon Event Offer Appendix

1. General

2. Attendee/Employee Selection

3. Compliance. It is the intent of Axon that any and all Axon Event offers comply with all applicable laws, regulations 
and ethics rules regarding contributions, including gifts and donations. Axon provision of ticket(s), travel and/or 
accommodation for the applicable Axon Event to Customer is intended for the use and benefit of Customer in 
furtherance of its goals, and not the personal use or benefit of any official or employee of Customer. Axon makes this 
offer without seeking promises or favoritism for Axon in any bidding arrangements.  Further, no exclusivity will be 
expected by either party in consideration for the offer. Axon makes the offer with the understanding that it will not, as 
a result of such offer, be prohibited from any procurement opportunities or be subject to any reporting requirements.
If Customer local jurisdiction requires Customer to report or disclose the fair market value of the benefits provided 
by Axon, Customer shall promptly contact Axon to obtain such information, and Axon shall provide the information 
necessary to facilitate Customer's compliance with such reporting requirements.

4.

5. The provision of all offers of Axon Event ticket(s), travel and/or accommodation is subject to availability 
of funds and resources. Axon has no obligation to provide Axon Event ticket(s), travel and/or accommodation.

6. . Axon reserves the right at any time to rescind the offer of Axon Event ticket(s), travel and/or 
accommodation to Customer if Customer or its selected employees fail to meet the prescribed conditions or if changes 
in circumstances render the provision of such benefits impractical, inadvisable, or in violation of any applicable laws, 
regulations, and ethics rules regarding contributions, including gifts and donations
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Axon Training Pod
1. Customer Responsibilities. Customer is responsible for: (i) all permits to use the Axon Training Pod; (ii) 
complying with all applicable laws pertaining to the use of the Axon Training Pod; (iii) any maintenance required for the 
Axon Training Pod; and (iv) disposal of the Axon Training Pod.

2. Warranties. TO THE EXTENT NOT PROHIBITED BY LAW, AXON TRAINING POD
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE 
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT.

3. Placement. Axon will make its best efforts to work with Customer on the initial placement of the Axon Training 
Pod. make any adjustments to the 
placement. 
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AXON CLOUD SERVICES PRIVACY POLICY EXHIBIT

Last Updated: April 1, 2024

This Axon Cloud Services Privacy Policy Policy applies only to the information that Axon Enterprise, Inc.
Axon collects and you or your employer (collectively, Customer provide to Axon in connection with

use of Axon Cloud Services (as defined below). Axon's marketing sites and other public websites are
governed by the Axon Privacy Policy. Usage of Axon Citizen is governed by the Axon Citizen Privacy Policy.

Unless otherwise provided in this Policy, this Policy is subject to the terms of the Master Services Purchasing 
Agreement

principle covered in this Policy shall apply and be incorporated into all other provisions of the Agreement in which 
the concept or principle is also applicable, notwithstanding the absence of any specific cross-reference thereto. All 
capitalized and defined terms referenced, but not defined, in this Policy shall have the meanings assigned to them 
in the Agreement.

By using Axon Cloud Services, Customer acknowledges that Customer has read and understands this
Policy. Axon may occasionally update this Policy. When Axon posts changes, Axon will revise the "last updated" 

acknowledgement, and to the extent allowed by law agreement and acceptance to any such changes.

Definitions

Axon Cloud Services evidence.com including Axon 
Evidence, Axon Records, and Axon Dispatch, and other related offerings, including, without limitation, 
interactions between Axon Cloud Services and Axon Products (as defined below).

Axon Products
(1) Axon Cloud Services;
(2) devices sold by Axon (including, without limitation, conducted energy weapons, cameras, sensors, 
and docking systems) (col Axon Devices
(3) other software offered by Axon (including, without limitation, Axon Investigate, Axon Capture, Axon 
Evidence SYNC, Axon Device Manager, Axon View, Axon Interview, Axon Commander, Axon Uploader 
XT, and Axon View XL) (collecti Axon Client Applications
(4) ancillary hardware, equipment, software, services, cloud-based services, documentation, and software 
maintenance releases and updates. Axon Products do not include any third-party applications, hardware, 
warranties, or the 'my.evidence.com' services.

Customer Data

g, without limitation, media or multimedia uploaded into Axon Cloud 

-
-Personal Data regarding 

loud Services tenant configuration and users;

interactions with Axon Cloud Services and Axon Client Applications;
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h means data within service logs, metrics and events and 
vulnerability data, including, without limitation: (i) application, host, and infrastructure logs; (ii) Axon 
Device and Axon Client Application logs; (iii) service metrics and events logs; and (iv) web transaction 
logs;

-up, purchase, or 
administration of Axon Cloud Services, including, without limitation, the name, address, phone number, 
and email address Customer provides, as we
account and administrative data associated with the account; and

for support, including, without limitation, information about hardware, software, and other details gathered 
related to the support incident, such as contact or authentication information, chat session 
personalization, information about the condition of the machine and the application when the fault 
occurred and during diagnostics, system and registry data about software installations and hardware 
configurations, and error-tracking files.

For purposes of clarity, Customer Content does not include Non-Content Data, and Non-Content Data 
does not include Customer Content.

means the natural or legal person, public authority, or any other body which alone or 
jointly with others determines the purposes and means of the processing of Personal Data (as defined 
below).

Proce means a natural or legal person, public authority or any other body which processes 
Personal Data on behalf of the Data Controller.

means any information relating to an identified or identifiable natural person. An 
identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to 
an identifier such as a name, an identification number, location data, an online identifier or to one or more 
factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that 
natural person.

Processing
of Personal Data, whether or not by automated means, such as collection, recording, organization, 
structuring, storage, adaptation or alteration, retrieval, consultation, use, disclosure by transmission, 
dissemination or otherwise making available, alignment or combination, restriction, erasure or destruction.

- means any third party engaged by the Data Processor to assist in data processing 
activities that the Data Processor is carrying out on behalf of the Data Controller.

Axon's Role

Axon is a Data Processor of Customer Content. Customer is a Data Controller and controls and owns all right, 
title, and interest in and to Customer Content and Axon obtains no rights to the Customer Content. Customer is 
solely responsible for the uploading, sharing, withdrawal, management and deletion of Customer Content. 
Customer grants Axon limited access to Customer Content solely to provide and support Axon Cloud Services to 

-users. Customer represents and warrants to Axon that: (1) Customer owns 
s end-

Cloud Services, does not violate this Policy or applicable data protection laws and regulations. Axon is not 
You should consult the Privacy Policy of the 

relevant customer to review these.

Axon may also collect, control, and process Non-Content Data. Axon is a Data Controller for Non-Content Data. 
Axon collects, controls, and processes Non-Content Data to provide Axon Cloud Services and to support the 
overall delivery of Axon Products including business, operational, and security purposes. With Non-Content Data, 
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Axon may analyze and report anonymized and aggregated data to communicate with external and internal 
stakeholders. In regard to Customer Entity & User Data, Axon is a Data Controller and Customer is an 
independent Data Controller, not a joint Data Controller.

Data Collection Purposes and Processing Activities

CUSTOMER CONTENT

Axon will only use Customer Content to provide Customer Axon Cloud Services. Axon will not use Customer 
Content for any advertising or similar commercial purposes.

Axon periodically upgrades or changes Axon Cloud Services to provide customers with new features and 
enhancements in alignment with the Axon Evidence Maintenance Schedule. Axon communicates such upgrades 
or changes to customers one week prior to release via mechanisms outlined in the Maintenance Schedule. 
Changes to Axon Cloud Services may increase the capabilities of the service and ways in which Customer 
Content can be processed.

NON-CONTENT DATA

Non-Content Data includes data, configuration, and usage information about customer's Axon Cloud Services 
tenant, Axon Devices, Axon Client Applications, and users that is transmitted or generated when using Axon 
Products. Non-Content Data includes the following:

Customer Entity And User Data

Customer Entity and User Data includes personal and non-personal data regarding Customer's Axon Cloud 
Services tenant configuration and users. Axon uses Customer Entity and User Data to: (1) provide Axon Cloud 
Services, including, without limitation, user authentication and authorization functionality; (2) improve the quality of 
Axon Products or provide enhanced functionality and features; (3) contact Customer to provide information about 
its account, tenant, subscriptions, billing, and updates to Axon Cloud Services, including, without limitation, 
information about new features, security and other technical issues; and (4) market our products or services 
to Customer via email, by sending promotional communication including targeted advertisements, or 
presenting a Customer with relevant offers.

Customer cannot unsubscribe from non-promotional communications but may unsubscribe from promotional 
communications at any time such as by clicking on an unsubscribe button at the bottom of such communications.

Customer Entity and User Service Interaction Data

Customer Entity and User Service Interaction Data includes data regarding Customers' interactions with Axon 
Cloud Services and Axon Client Applications. Axon uses Customer Entity and User Service Interaction Data to 
improve the quality of Axon Products and provide enhanced functionality and features.

Service Operations and Security Data

Axon uses Service Operations and Security Data to provide service operations and monitoring.

Account Data

Axon uses Account Data to provide Axon Cloud Services, manage Customer's accounts, market to, and 
communicate with Customer.
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Support Data

Products. If Customer shares Customer Content to Axon in a support scenario, the Customer Content will be 
treated as Support Data but will only be used for resolving support incidents.

w data in order to 
resolve a support incident. Phone conversations, online chat sessions, or GA sessions with Axon support 
professionals may be recorded and/or monitored for efforts such as training, future support, and evidentiary 
purposes.

International Data Transfers

Personal Data may be subject to international data transfers outside the European Economic Area (EEA), United 
Kingdom, and Switzerland, which will be regulated in accordance with the mechanisms set out in the GDPR, UK-
GDPR, and the Swiss FADP respectively, to safeguard the rights and freedoms of the data subject and ensure a 
level of protection equivalent to that required by European, United Kingdom, and Swiss regulations.

Axon complies with the EU-U.S. Data Privacy Framework (EU-U.S. DPF), the UK Extension to the EU-U.S. DPF, 
and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF) as set forth by the U.S. Department of 
Commerce. Axon has certified to the U.S. Department of Commerce that it adheres to the EU-U.S. Data Privacy 
Framework Principles (EU-U.S. DPF Principles) with regard to the processing of personal data received from the 
European Union in reliance on the EU-U.S. DPF and from the United Kingdom (and Gibraltar) in reliance on the 
UK Extension to the EU-U.S. DPF. Axon has certified to the U.S. Department of Commerce that it adheres to the 
Swiss-U.S. Data Privacy Framework Principles (Swiss-U.S. DPF Principles) with regard to the processing of 
personal data received from Switzerland in reliance on the Swiss-U.S. DPF. 

Axon is subject to the investigatory and enforcement powers of the United States Federal Trade Commission 
regarding compliance with the EU-U.S. Data Privacy Framework (EU-U.S. DPF) and the UK Extension to the EU-
U.S. DPF, and the Swiss-U.S. Data Privacy Framework (Swiss-U.S. DPF). In compliance with the EU-U.S. DPF, 
the UK Extension to the EU-U.S. DPF and the Swiss-U.S. DPF, Axon commits to cooperate and comply 
respectively with the advice of the panel established by the EU data protection authorities (DPAs), the UK 

Data Protection and Information Commissioner (FDPIC) with regard to unresolved complaints concerning our 
handling of personal data received in reliance on the EU-U.S. DPF, the UK Extension to the EU-U.S. DPF, and 
the Swiss-U.S. DPF. Under certain circumstances, you may also have the right to invoke binding 
arbitration. Axon maintains contracts with third parties with whom it shares Personal Data restricting their access, 

-U.S. DPF, the UK 
Extension to the EU-U.S. DPF, and the Swiss-U.S. DPF, including the onward transfer provisions. Axon may be 
liable if we fail to meet those obligations.

If there is any conflict between the terms in this Policy and the EU-U.S. DPF Principles and/or the Swiss-U.S. 
DPF Principles, the Principles shall govern. To learn more about the Data Privacy Framework (DPF) program, 
and to view our certification, please visit https://www.dataprivacyframework.gov/.

We will not rely on the Swiss-US Data Privacy Framework until it enters into force, but we adhere to its required
commitments in anticipation of it doing so. The Standard Contractual Clauses (SCC) issued by the European 
Commission shall apply for international transfers of Personal Data from Switzerland in the meantime.
To the extent the above mechanisms cannot be used to adequately safeguard transfers outside the EEA, United 
Kingdom, or Switzerland, Axon will put in place alternate safeguards, as appropriate (such as SCCs).

For more information about the international transfer of Personal Data by Axon, please 
contact privacy@axon.com.
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Server and Data Location

CUSTOMER CONTENT

Axon offers Axon Cloud Services in numerous geographic regions. Before creating an account in Axon Cloud 
Services, Customer determines where Axon will store Customer Content by designating an economic area.

Axon ensures that all Customer Content in Axon Cloud Services remains within the selected economic area, 
including, without limitation, all backup data, replication sites, and disaster recovery sites. Customer selected 
economic areas can be determined through review of Customer's Axon Cloud Services URL. Customer URLs 
conform to the <youragency>.<regioncode>.evidence.com scheme with the exception of US customers where the 
scheme may exclude the region code and is <youragency>.evidence.com. US Federal customers conform to the 
scheme <youragency>.us.evidence.com

NON-CONTENT DATA

Customer Entity and User Data

Customer Entity and User Data is located in Customer's selected economic area for Customer Content. Customer 
Entity and User Data may be copied or transferred to the United States.

Customer Entity and User Service Interaction Data

Customer Entity and User Service Interaction Data is located in Customer's selected economic area for Customer 
Content and the United States.

Service Operations and Security Data

Service Operations and Security Data is located in Customer's selected economic area for Customer Content and 
the United States.

Account Data and Support Data

Account and Support Data is located in the United States and may be located in Customer's selected economic 
area for Customer Content.
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Information Sharing

Axon may share data with its subsidiaries, service providers and other partners to help us operate, including for 
providers to facilitate: (1) user account management, authentication, analytics, and communication, (2) product 
features, e.g. geolocation services, product development, and error analytics, (3) customer service and support, 
and (4) security monitoring and investigation.

- -
below.

For more information about sharing of Personal Data by Axon, please contact privacy@axon.com.

Axon Sub-Processors

Axon may rely on Sub-processors to provide or enhance Axon Products on its behalf. Axon only permits Sub-
processors to use Customer Content to deliver to the Customer services that Axon offers. Axon prohibits Sub-
processors from using Customer Content for any other purpose. Ownership of rights, titles and interest in and to 
Customer Content remain with Customer.

Axon exercises commercially reasonable efforts in connection with contractual obligations to ensure its Sub-
processors are compliant with all applicable data protection laws and regulations surrounding the Sub-processors 
access and scope of work in connection with Customer Content. Prior to onboarding Sub-processors, Axon audits 
the security and privacy practices of Sub-processors to ensure Sub-processors provide a level of security and 
privacy appropriate to the scope of their services.

Axon maintains an up-to-date list of the names and locations of all Sub-processors for Customer Content here.

Axon will give Customer notice of any new Sub-processor. If you are a current Axon Cloud Services customer 
with a data processing agreement in place with Axon, you may subscribe here to receive notifications of a new 
Sub-processor(s) before Axon authorizes any new Sub-processor to process Customer Content in connection 
with the provision of your service.

TELECOMMUNICATION SUB-PROCESSORS

Axon Body 3 includes embedded cellular technologies used to connect to telecommunication networks in order to
provide connectivity between Axon Body 3 and Axon Cloud Services. Cellular technologies enable Axon Aware 

telecommunications providers as needed to enable cellular connectivity. Data includes Personal Data, such as 
location data. For Axon Body 3, Axon manages all cellular registration and account management associated to 
the cellular subscription. Personal Data of Customer is not collected by Axon or telecommunications providers for 
the purposes of cellular account management.

Outlined below are the telecommunication sub-processors. In regions where there are more than one 
telecommunication sub-processor, Axon will manage Customers Axon Body 3 cellular registration.
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Customer URLs conform to the <youragency>.<regioncode>.evidence.com scheme with the exception of US 
customers where the scheme may exclude the region code and is <youragency>.evidence.com. US Federal 
customers conform to the scheme <youragency>.us.evidence.com
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Required Disclosures

Axon will not disclose Customer Content except as required by any law or regulation. If permitted, Axon will notify 
Customer if any disclosure request is received for Customer Content so Customer may challenge or object.

Customer's Access and Choice

Customer Content

Customer can access Customer's tenant to manage Customer Content.

Axon will work with Customers to provide access to Personal Data that Axon or Sub-processors hold. Axon will 
also take reasonable steps to enable Customers to correct, amend, or delete Personal Data that is demonstrated 
to be inaccurate.

Non-Content Data
If at any time after registering an account on Axon Cloud Services you desire to update Personal Data you have 
shared with us, change your mind about sharing Personal Data with us, desire to cancel your Customer account, 
or request that Axon no longer use provided Personal Data to provide you services, please contact us 
at privacy@axon.com.

EEA Switzerland, you can consult Your 
Rights here.

Certain data processing can be adjusted by Customer based on Axon Product usage, Customer network or 
device configuration, and administrative settings made available with Axon Cloud Services or Axon Client 
Applications.

Data Security Measures

Axon is committed to help protect the security of Customer Data. Axon has established and implemented policies, 
programs, and procedures that are commercially reasonable and in compliance with applicable industry practices, 
including administrative, technical and physical safeguards to protect the confidentiality, integrity and security of 
Customer Content and Non-Content Data against unauthorized access, use, modification, disclosure or other 
misuse.

Axon will take appropriate steps to ensure compliance with the data security measures by its employees, 
contractors and Sub-processors, to the extent applicable to the respective scope of performance.

CONFIDENTIALITY

Customer Content and Non-Content Data is encrypted in transit over public networks. Customer Content is 
encrypted at rest in all Axon Cloud Service regions.

Axon protects all Customer Content and Non-Content Data with strong logical access control mechanisms to 
ensure only users with appropriate business needs have access to data. Third-party specialized security firms 
periodically validate access control mechanisms. Access control lists are reviewed periodically by Axon.

INTEGRITY

the upload device and again upon ingestion into Axon Cloud Services. If the SHA checksum does not match, the 
upload will be reinitiated. Once upload of Evidence is successful, the SHA checksum is retained by Axon Cloud 
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Services and is made viewable by users with access to the Evidence audit trail for the specific piece of Evidence. 
Tamper-proof audit trails are created automatically by Axon Cloud Services upon ingestion of any Evidence.

AVAILABILITY

Axon takes a comprehensive approach to ensure the availability of Axon Cloud Services. Axon replicates 
Customer Content over multiple systems to help to protect against accidental destruction or loss. Axon Cloud 
Services systems are designed to minimize single points of failure. Axon has designed and regularly plans and 
tests its business continuity planning and disaster recovery programs.

ISOLATION

Axon logically isolates Customer Content. Customer Content for an authenticated customer will not be displayed 
to another customer (unless Customers explicitly create a sharing relationship between their tenants or shared 
data between themselves). Centralized authentication systems are used across an Axon Cloud Service region to 
increase uniform data security.

Additional role- nt to define what 
users can interact with or access Customer Content. Customer solely manages the role based access control 
mechanisms within its Axon Cloud Services tenant.

Within the Axon Cloud Services supporting infrastructure, access is granted based on the principle of least 
privilege. All access must be approved by system owners and undergo at least quarterly user access reviews. 
Any shared computing or networking resource will undergo extensive hardening and is validated periodically to 
ensure appropriate isolation of Customer Content.

Non-Content Data is logically isolated within information systems such that only appropriate Axon personnel have 
access.

PERSONNEL

Axon personnel are required to conduct themselves in a manner consistent with applica
guidelines regarding confidentiality, business ethics, acceptable usage, and professional standards. Axon 
personnel must complete security training upon hire in addition to annual and role-specific security training.

Axon personnel undergo an extensive background check process to the extent legally permissible and in 
accordance with applicable local labor laws and statutory regulations. Axon personnel supporting Axon Cloud 
Services are subject to additional role-specific security clearances or adjudication processes, including Criminal 
Justice Information Services background screening and national security clearances and vetting.

Data Breach

NOTIFICATION

If Axon becomes aware that Customer Data has been accessed, disclosed, altered, or destroyed by an unlawful 
or unauthorized party, Axon will notify relevant authorities (where required) and affected customers.

Within 48 hours of an incident confirmation, Axon will notify Customer administrators registered on Axon Cloud 
Services. Authorities will be notified through Axon's established channels and timelines. The notification will 
reasonably explain known facts, actions that have been taken, and make commitments regarding subsequent 
updates. Additional details are available in the Axon Cloud Services Security Incident Handling and Response
Statement.
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Data Portability, Migration, and Transfer Back Assistance

DATA PORTABILITY

Evidence uploaded to Axon Cloud Services is retained in original format. Evidence may be retrieved and 
downloaded by Customer from Axon Cloud Services to move data to an alternative information system. Evidence 
audit trails and system reports may also be downloaded in various industry-standard, non-proprietary formats.

DATA MIGRATION

during the 90 days following termination. During this 90-day period, Customer may retrieve Customer Content 
only if Customer has paid all amounts due (there will be no application functionality of the Axon Cloud Services 
during this 90-day period other than the ability for Customer to retrieve Customer Content). Customer will not 
incur any additional fees if Customer downloads Customer Content from Axon Cloud Services during this 90-day 
period. Axon has no obligation to maintain or provide any Customer Content after the 90-day period and 
thereafter, unless legally prohibited, may delete Customer Content upon termination as part of normal retention 
and data management instructions from customers. Upon written request, Axon will provide written proof that all 
Customer Content has been successfully deleted and removed from Axon Cloud Services.

POST-TERMINATION ASSISTANCE

Axon will provide Customer with the same post-termination data retrieval assistance that is generally made 
available to all customers. Requests for additional assistance to Customer in downloading or transferring Content 
will result in additional fees and Axon cannot warrant or guarantee data integrity or readability in the external 
systems.

Data Retention, Restitution, and Deletion

Axon maintains internal disaster recovery and data retention policies in accordance with applicable laws and 
regulations. The disaster recovery plan relates to Axon's data and extends to Axon Cloud Services and Customer 
Content stored within. Axon's data retention policies relate to Axon's Non-Content Data. Axon's data retention 
policies instruct for the secure disposal of Non-Content Data when such data is no longer necessary for the 
delivery and support of Axon product and services and in accordance with applicable regulations. We will retain 
Non-Content Data for as long as needed to provide you services, comply with our legal obligations, resolve 
disputes, and enforce our agreements. As outlined below, Customer is responsible for adhering to its own 
retention policies and procedures.

Evidence Retention

s internal retention policies and procedures. 
Customer can establish its retention policies within Axon Cloud Services. Therefore, Customer controls the 
retention and deletion of its Evidence within Axon Cloud Services. Axon Cloud Services can automate weekly 
messages summarizing upcoming agency-wide deletions to all customer Axon Cloud Services administrators. 
Customer users can receive a weekly message regarding Evidence uploaded within their user account to protect 
against accidental deletions. Customer can recover Evidence up to 7 days after Customer queues such Evidence 
for deletion. After this 7-day grace period, Axon Cloud Services initiates deletion of Evidence. Data deletion 
processing may occur asynchronously across storage systems and data centers. During and after data deletion 
processing, Evidence will not be recovered or recoverable by any party.

Accountability

As outlined herein, Axon is committed to maintaining compliance with relevant security and privacy standards to 
ensure the continued security, availability, integrity, confidentiality, and privacy of Axon Cloud Services and 
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Customer Data stored within.

In addition to the security efforts outlined herein, Axon will maintain its ISO/IEC 27001:2013 certification or 
comparable assurances for Axon Cloud Services. Customers may review the certificate.

Insurance

Axon will maintain, during the term of the Agreement, a cyber-insurance policy and will furnish certificates of 
insurance following Customer's written request.

How to Contact Us

Axon commits to resolve complaints about Customer privacy and use of Axon Products. Complaints surrounding 
this Policy can be directed to Customer's local Axon representative or privacy@axon.com. If Customer has any 
questions or concerns regarding privacy and security of Customer Content or Axon's handling of Customer's 
Personal Data, please contact privacy@axon.com.
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