@ GRANICUS

408 St. Peter St, Suite 600

St. Paul, MN 55102

THIS IS NOT AN INVOICE Order Form
Prepared for
Killeen, TX

Reseller: Carahsoft

Procurement Vehicle: Texas Department of Information Resources
(Contract #: DIR-CPO-5083) In Support of: Killeen, TX

ORDER DETAILS

Prepared By:
Phone:
Email:

Order #:
Prepared On:
Expires On:

ORDER TERMS

Currency:
Payment Terms:

Period of Perfformance:

Order #: Q-153130
Prepared: 24 Mar 2023

Josh Gondwe

+1 2024376416
josh.gondwe@granicus.com
Q-153130

24 Mar 2023

28 Apr 2023

usb

Net 30 (Payments for subscriptions are due at the beginning of the period of
performance.)

The term of the Agreement will commence on the date this document is
signed and will continue for 36 months.
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@ GRANICUS Order Form
Killeen, TX

PRICING SUMMARY

The pricing and terms within this Proposal are specific to the products and volumes contained within this
Proposal.

. Billing . .
Solution Frequency Quantity /Unit Annual Fee
R ing Captioning Servi
DM SRR SEIis Annual 300 Hours $34,500.00
Meeti i - il R i
eeting Services — Custom Recurring Annual 300 Each $67.500.00
SUBTOTAL: $102,000.00

Order #: Q-153130
Prepared: 24 Mar 2023
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@GRAN[CUS

FUTURE YEAR PRICING

Order Form
Killeen, TX

Year 2 Year 3 Year 4 Year 5 Year 6
Recurmng Captioning $36,915.00 $39,499.05 $39,499.05 $39,499.05 $39,499.05
Services
Meeting Services —
Custorm Recuning $72,225.00 $77,280.75 $77,280.75 $77,280.75 $77,280.75
SUBTOTAL: $109,140.00 $116,779.80 $116,779.80 $116,779.80 $116,779.80

Year 2 Year 3 Year 4 Year 5
Recurring Captioning Services $36,915.00 $39,499.05 $39,499.05 $39,499.05
MeetingiSenvicesEICUsiom $72,225.00 $77,280.75 $77,280.75 $77,280.75
Recurring
SUBTOTAL: $109,140.00 $116,779.80 $116,779.80 $116,779.80

Year 2 Year 3 Year 4
Recurring Captioning Services $36,915.00 $39,499.05 $39,499.05
Meeting Services — Custom Recurring $72,225.00 $77.280.75 $77.280.75
SUBTOTAL: $109,140.00 $116,779.80 $116,779.80
Year 2 Year 3
Recurring Captioning Services $36,915.00 $39.,499.05
Meeting Services — Custom Recurring $72,225.00 $77.280.75
SUBTOTAL: $109,140.00 $116,779.80
Year 2
Recurring Captioning Services $36,915.00
Meeting Services — Custom Recurring $72,225.00
SUBTOTAL: $109,140.00

Order #: Q-153130
Prepared: 24 Mar 2023
DIR Contract #: DIR-CPO-5083
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@ GRANICUS

408 St. Peter St, Suite 600 THIS IS NOT AN INVOICE Order Form
St. Paul, MN 55102 Prepared for
Killeen, TX

Granicus Order Form for Killeen, TX

ORDER DETAILS

Granicus Contact: Josh Gondwe
Email: josh.gondwe@granicus.com
Order #: Q-153130
Prepared On: 24 Mar 2023
ORDER TERMS
Currency: usb
Payment Terms: All fees set forth in the Quote from reseller/distributor to Client are due and

payable in accordance with those terms. Use of the Products is governed
by the terms of the Granicus Master Subscription Agreement or such other
Agreement as agreed to by the parties.

Period of Performance: The term of the Agreement will commence on the date this document is
signed and will continue for 36 months.

Order #: Q-153130
Prepared: 24 Mar 2023
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@ CRANICUS Order Form

Prepared for
Killeen, TX

PRODUCT SUMMARY

The specifications and terms within this Order Form are specific to the products and volumes contained herein.

NOTE: Fees for the below Products will be as set forth in the quote from an authorized reseller.

Solution Billing Frequency Quantity/Unit
R ing Captioning Servi
ecurring Captioning Services Annudl 300 Hours
Meeti ices — tom R i
eeting Services — Custom Recurring Annual 300 Each

Order #: Q-153130
Prepared: 24 Mar 2023
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N
@ GRANICUS Order Form
Killeen, TX

PRODUCT DESCRIPTIONS

Solution Description

Recurring Captioning Services Live closed captioning.

¢ All Meetings will incur one hour minimum.

e Cancellations within 24 hrs. will be charged 1 hour minimum.

e Caption reservations should be reserved two weeks in advance. Jobs
with little notice may not be guaranteed coverage, 24 hours as an
absolute minimum.

* Real Time Captions are provided at an 98% accuracy readability rating
* Recurring Caption hours not used in the period of performance will not
carry over to the following year.

Meeting Services — Custom Service for each event and service must be scheduled by client.

Recurring Verbatim Transcripts are provided after the event is concluded.

Client to provide seating chart and may be requested by Transcriptionist
for additional details to fulfill service.

Any time or items to be omitted from Verbatim Transcript must be provided
by the client immediately after meeting concludes.

Hours are calculated with a one hour minimum and half hour increments
after the first hour.

Hours unused are non-refundable.

THIRD PARTY DISCLAIMER

Closed Captioning and Meeting Services: Client and Granicus may agree that a third party will provide closed
captioning, transcription services, or other meeting services under this Agreement. In such case, Client
expressly understands that the third party is an independent contractor and not an agent or employee of
Granicus. Granicus is not liable for acts performed by such an independent third party.

Order #: Q-153130
Prepared: 24 Mar 2023
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@ GRANICUS Order Form
Killeen, TX

TERMS & CONDITIONS

e This quote, and all products and services delivered hereunder are governed by the terms located at

https://granicus.com/legal/licensing, including any product-specific terms included therein (the “License

Agreement”). If your organization and Granicus has entered into a separate agreement or is utilizing a contract
vehicle for this fransaction, the terms of the License Agreement are incorporated into such separate agreement
or confract vehicle by reference, with any directly conflicting terms and conditions being resolved in favor of the
separate agreement or contract vehicle to the extent applicable.

« If submitting a Purchase Order, please include the following language: The pricing, terms and conditions of quote
Q-153130 dated 24 Mar 2023 are incorporated into this Purchase Order by reference and shall take precedence
over any terms and conditions included in this Purchase Order.

« This quote is exclusive of applicable state, local, and federal taxes, which, if any, will be included in the invoice. It
is the responsibility of Killeen, TX to provide applicable exemption certificate(s).

* Anylapse in payment may result in suspension of service and will require the payment of a setup fee to reinstate
the subscription.

»  Client will be invoiced for use of any product or service measured or capped by volume or amount of usage that
exceeds the permitted amount set forth in this Quote at the same cost or rate set forth herein.

«  Notwithstanding anything to the contrary, Granicus reserves the right to adjust pricing at any renewal in which

the volume has changed from the prior term without regard to the prior ferm's per-unit pricing.

Order #: Q-153130
Prepared: 24 Mar 2023
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