
PROCUREMENT OF BROTHER 
MOBILE PRINTER HARDWARE

RS-25-155 October 7, 2025



Background

 The Killeen Police Department (KPD) continues to modernize 
field operations to improve efficiency, accuracy, and officer 
safety

 Currently, patrol officers issue citations using limited in-vehicle 
technology and handwritten paper tickets. This process is 
time-consuming, prone to errors, and creates inefficiencies in 
data entry and records management
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Background continued

 With the department’s transition to the Niche Records 
Management System (NicheRMS), it is critical to equip patrol 
units with technology that supports real-time data entry and 
integration. 

 To address this need, KPD proposes the purchase of Brother 
mobile printers for patrol units, enabling officers to print 
citations and other documents directly from their in-car 
systems.
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Background continued

 GTS Technology Solutions was selected to for the procurement of 
XXX Brother Mobile Printers and associated equipment using TIPS 
contract 230105

 The amount of the one-time expenditure for Fiscal Year 2026 
is $999,551
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Recommendation

 Staff recommends that City Council authorize the 
procurement of the Brother Mobile Printers from GTS 
Technolgy Solutions in the amount of $999,999 and 
authorize the City Manager, or designee, to execute any 
and all change orders as permitted by state and local law
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