
WATER PRESSURE CONCERNS ALONG 
FEATHERLINE ROAD

May 14, 2024DS-24-032



Background
 During a rezoning request for 195 acres on the westside of 

Featherline, several citizens issued low water pressure concerns.

 TCEQ 290.44(d) – minimum water main pressure is 35 psi to be 
delivered to the water meter.

 City received calls related to low water pressure over past two 
years in three specific locations.
 Shawlands Road
 Cricklewood Drive
 Aubrey Katherine Drive
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Background
 Shawlands Rd. – calls began spring 2022

 In August 2022, area was tied into Upper Pressure Plane
 On April 12, 2024, staff tested and registered water main 

pressure at 80 psi and five houses along Shawlands at 65 to 
80 psi at the water meter.
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Background
 Cricklewood Dr. – calls began summer 2023

 From September 19 – 26, 2023, TCEQ monitored pressure 
and no violations were found.

 On April 12, 2024, staff registered  water main pressure at 
50 psi  and five houses along Cricklewood at 50 to 23 psi.

 Upon further investigation, staff found pressure reducing 
valves(PRV) downstream of the water meters that were 
causing the drop in pressure at three homes; staff notified 
homeowners of the issue.

4



Background
 Aubree Katherine – calls began summer 2023

 July 2023, three valves were adjusted and the watering 
schedule at the new high school was adjusted to off peak 
hours.

 Summer 2023, staff continually monitored pressure in this 
area to make sure it stayed above 35 psi at the meter.

 In January 2024, Chaparral EST was put in service.
 April 12, 2024, staff registered  water main pressure at 62 

psi  and five houses along Aubree Katherine at 60 to 63 psi.
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Pressure Plane Map
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TCEQ Letter
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Additional Information
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 On May 3rd, city staff met with KDH and concerned citizens; 
water pressure at Shawlands Dr. was 64 psi, at Glynhill Ct it was 
50 psi.

 Freese and Nichols will be evaluating the impact of a 600-home 
development on the westside of Featherline in the 2024 Water 
and Wastewater Master Plan.

 All tests performed on water pressures in the Featherline Rd. 
area are above 35 psi.



Additional Information
9

 If a citizen finds their water pressure low, please call the 
Manager of Water and Sewer Operations at 254-501-6305.
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