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A PC CONNECTION COMPANY

GovConnection, Inc.

New Hampshire Sales Office
732 Milford Road

Merrimack, NH 03054

Main: 800.800.0019

Fax: 603.683.2482
www.govconnection.com
A SUBSIDIARY OF PC CONNECTION, INC.

To our valued Clients:
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. MD 20855

Thank you for choosing GovConnection, Inc., a PC Connection Company, as your consulting
Services partner. We utilize best practice methods and data-driven analysis combined with
a commitment to understanding our Clients’ needs to set our professional Services apart

from the competition.

PC Connection, Inc. is a Fortune 1000 Company with more than 30 years of experience providing
innovative technology solutions backed by exceptional customer service. Our team of Account
Managers and technical experts can help your organization realize greater performance, efficiency,
and savings with end-to-end IT solutions across the following information technology areas:

Server Consolidation and Management
Data Storage and Protection

Network Integration and Management
Server and Network Virtualization
Software Installs/Migrations/Upgrades
Lifecycle Management Services
Multi-Site Rollout Services

Asset Disposition Services

Security Assessment, Governance and Managed Services
Enterprise Mobility Management and Security Services

Our mission is to serve as a one-stop source for all of your technology needs. Whether your project
involves imaging and asset tagging, implementing a new virtual environment, or anything in
between, we have the resources and the expertise to meet your needs and exceed your

expectations.

Once again, thank you for choosing GovConnection,

Inc. We look forward to helping you achieve

your IT goals. Please feel free to contact your support team if you have any questions, comments,
or feedback about any of the information in this document.

Jason D'Aloia

Account Manager, GovConnection, Inc.
800-800-0019 Ext 75088
jdaloia@govconnection.com
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Anthony The

Project Manager, GovConnection, Inc.
561-226-2124

athe@pccpro.com
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Statement of Work Number 326999 1.0

Section 1.0 Opportunity Summary

City of Killeen (“Client”) has requested that GovConnection, Inc. provide a quote for Services in
support of its Desktop Deployment project (“Services”). The scope of work for these Services can be
found in Section 2 of this document.
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Statement of Work Number 326999 1.0

Section 2.0 Scope of Work

Project Tasks:

The City of Killeen needs to deploy close to 100 of 124 systems to their offices around the City of
Killeen. Assets are anticipated to arrive at the City facilities Imaged and Asset Tagged. City of
Killeen will provide image and asset tags in advance.

GovConnection will provide technical resources to assist in the deployment of the desktop systems
within the City of Killeen facilities. Final distribution of assets across all 12 sites will be determined
after the project start and prior to technicians arriving on site. We anticipate that there may be slight
deployment count adjustments after project commencement and all changes will be communicated
verbally and by email to the project team in advance. All work is expected to be completed within a
30 calendar day timeframe based on the current time estimations. Any delays caused by the City of
Killeen or End Users may extend the timeframe.

The technicians will be expected to perform the tasks listed below when applicable to the end user
and deployment asset.

e City of Killeen will provide instructions and process for Technicians to follow
Process Training of GovConnection Technicians

¢ Communication to End User community of expectations and advising of GovConnection
Technician performing the refresh services.

e City of Killeen will advise End Users to place all data on shared “U-Drive” prior to the refresh
as part of expectations notification

The following tasks will be associated with the completion of this Statement of Work (“SOW" or
“Agreement”):
e Task #1:Data Migration
o All users have a network Share “U-Drive”

0 Based on Windows Login
o Drive becomes available
o Put all user data into this drive
= End User is supposed to do this task prior to deployment
= City of Killeen will advise End Users as part of expectations notification
0 Move all migrated data to new asset.
= My Documents will need to be moved.
0 Users are not local admin
0 GovConnection will do a courtesy move of small amounts of data
0 User Favorites will be migrated to new unit per City of Killeen’s process instructions.
0 Anticipate 50% compliance of End users in moving data to the shared drive based on

past history
= GovConnection Technicians shall migrate the data for non-compliant users
following the City of Killeen process and procedure.
= City of Killeen will provide escalation or communication and guidance in the
event that significant amounts of data will need to be moved that impacts the
average time per asset.
= CAD Blueprints for some users will need to be moved.
e 10 gigs for most files.
e Less than 25% of users have this data.
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Statement of Work Number 326999 1.0

o0 Technician will work together at a single site for each deployment including data
migration unless instructed otherwise by City of Killeen personnel.

o Task #2: Refresh Asset Process Overview. City of Killeen to provide specific process to
technician
0 Go to each of users and verify if files are backed up
= Commence Backup & Data Migration Process.
= 45-60 mins per deployment including data migration
0 Technician will note any un-documented Stand Alone Software present on client
machines.
0 App server to install Applications by engaging the application support team
0 Completed Deployment checkilist.

e Task #3: Miscellaneous Support

0 Project Management Oversight
= Resource and Delivery Planning and coordination

o0 Printer mapping support
= Determine deployment plan

0 Asset Removal — Loading and Unloading of equipment to City of Killeen Vehicles and

at the central site for assets associated with the deployment.

= Central site will be at the Old Airport.

Project Deliverables:

The following deliverables will be associated with this Statement of Work:
o Deliverable #1: GovConnection desktop technician
0 1 technician for minimum of 4 contiguous weeks.
o NOTE: (to be managed primarily by the City of Killeen Project Management Team.)
o Deliverable #2: GovConnection Technicians will provide Daily Time Reporting to City of
Killeen Project Management Team.
o Deliverable #3: Provide relevant weekly time and status reporting on an agreed to schedule
as determined by the City of Killeen Project Management team.

Project Completion Criteria:

Services as described in this Statement of Work will be considered complete when one of the
following is complete:

e The tasks/deliverables/responsibilities specified within this SOW are provided

e The total labor hours are expended

Project Specific Assumptions:

The following Project Assumptions will be associated with this Statement of Work:
o City of Killeen will have 12 sites that require the new assets to be deployed
o All sites within the City of Killeen.
o City of Killeen will provide access to sites.
0 Normal business hours of 8am - 5pm Monday — Friday.
Anticipated installation time is 1 hour per PC average for Installation assumption.
City of Killeen will manage Black Listed applications like iTunes.
City of Killeen will provide local transportation to move assets from IT to each site.
City of Killeen will provide Transportation of assets from central site and back to Storage Site.
GovConnection Technicians will assist in the loading and unloading of the assets into and
from the vehicles.

Confidential and Proprietary
City of Killeen, Desktop Deployment

—_ .
Govcomectlon Page 6 of 21 SOW Template — Rev 10

Control Number 57010



Statement of Work Number 326999 1.0

e GovConnection Technicians will have 5 years or equivalent experience with desktop
deployments.

e Project will be executed contiguously.

0 Anticipated 4 weeks for 1 Technician
o Total of 5 weeks of Technician Time.

e Technicians shall be assigned full time and dedicated to the City of Killeen. Any delays or
work stoppages by the City of Killeen will incur hourly charges at the agreed to hourly rate.

e City of Killeen will ensure the timely backup, removal, protection, and restoration, as
applicable, of any programs, data and removable storage media contained in the computer
products, hardware or software, before rendering same for Service and the restoration of all
data after the completion of Service

e GovConnection, Inc. assumes no liability for loss or recovery of Data or Programs

e GovConnection, Inc. assumes that the existing environment is stable, properly configured and
free of critical errors in the Event Logs

e All required hardware, software and licensing will be on-site prior to GovConnection, Inc.
arrival

¢ Required hardware will be racked, configured and boot tested prior to GovConnection, Inc.
arrival on-site unless otherwise agreed to by GovConnection, Inc.

e Client IT staff will respond to requests for information or assistance in a timely manner (e.g.
that same day of the request is made) in order to keep the project on track

e At least one member of the Client’s IT or Project Management staff will be dedicated to the
project at least 50% of the time

¢ GovConnection, Inc. assumes all Service tasks included in this SOW will be performed
contiguously unless otherwise stated

e Technicians cannot remove any equipment from the site or transport any items from the site.

e Technicians are not authorized to drive customer vehicles

e Technicians may not lift more than 45 LBS

Confidential and Proprietary
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Statement of Work Number 326999 1.0

Section 3.0 General Assumptions

Both Client and GovConnection, Inc. are responsible for the successful execution of this project.
GovConnection, Inc.’s responsibilities have been set forth elsewhere in this SOW. Client agrees to
the following assigned responsibilities:

e Prior to the scheduling of this project, Client and GovConnection, Inc. shall deliver in writing
(or Email) to each other the respective primary point of contact (“Client Contact”)

e All project communications will be addressed to primary point of contact

e The primary point of contact shall:

0 Have the authority to act on behalf of the Client in all aspects of the project

0 Have the authority to resolve conflicts

0 Ensure that any communication between Client and GovConnection, Inc. is made
through the appropriate Project Manager

o0 Obtain and provide project requirements, information, data, decisions and approvals
within one working day of the request, unless both parties agree to a different
response time

o Ensure that assigned project personnel have reasonable and safe access to the
project site and adequate office space, as required

o Client will provide technical points-of-contact, who have a working knowledge of the
enterprise components to be considered during this project (“Technical Contacts”)

¢ GovConnection, Inc. may request that meetings be scheduled with Technical Contacts
Client will inform GovConnection, Inc. of all access issues and security measures, and
provide access to all necessary hardware and facilities

¢ Client is responsible for providing all hardware, software, and facilities for the successful
completion of this project. Facilities and power must meet manufacturer requirements for the
products purchased

¢ Client may be responsible for developing or providing documentation, materials and
assistance to GovConnection, Inc. and agrees to do so in a timely manner

e GovConnection, Inc. personnel will honor Client confidentiality requests and will work to meet
/ follow internal security guidelines

e GovConnection, Inc. Services are performed by GovConnection, Inc. resources or a member
of their Premier Partner Network

e GovConnection, Inc. employees and sub-contractors will not work in an environment that
exposes them to safety or environmental hazards, including but not limited to asbestos.

e Customer is responsible for reporting that buildings, worksites, and associated locations have
been tested for safety or environmental hazards, including but not limited to asbestos, and all
traces have been abated to OSHA standards.

e Customer is responsible for notifying GovConnection, Inc. of the presence of safety or
environmental hazards, including but not limited to asbestos, in any buildings, worksites, or
associated locations prior to work beginning.

e Customer is responsible for all costs associated with any work delays caused by the
discovery of safety or environmental hazards, including but not limited to asbestos

e Customer is responsible for costs associated with all abatement procedures and delays
caused in the project execution. GovConnection, Inc. assumes no responsibility for executing
abatement procedures for safety or environmental hazards, including but not limited to
asbestos.

e Customer is responsible for any time and expense associated with permits necessary per
local city codes or ordinances.

Confidential and Proprietary
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Statement of Work Number 326999 1.0

SOW Exclusions

e Unless otherwise stated within this SOW, the following tasks / deliverables are specifically
excluded from this SOW:
0 This project does not include any installation / configuration of software not specifically

listed

0 This project does not include setup, cabling, or configuring of any LAN/WAN hardware
0 This project does not include development or debugging of any scripts
0 This project does not include formal classroom training

Confidential and Proprietary
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ion 4.0 Pricing

Hourly

160 |Deployment Technician Hourly $ 61.68 | $ 9,868.80

Deployment Technician - Overtime Rate $92.52

Total: | $ 9,868.80

Pricing Assumptions:

Unless otherwise agreed to by Client and GovConnection, Inc., this quote for Services is valid for 60 days from the
date delivered to the Client
Unless otherwise noted, pricing included within this SOW does not include any applicable taxes.
Pricing above assumes all project tasks will be performed contiguously unless otherwise agreed to by Client and
GovConnection, Inc.
Pricing is based on a 40 hour per week commitment for each technician based on the hourly rate listed. Each
additional hour above the 40 hour per week commitment will be billed at the overtime hourly rates listed per Texas
Labor Laws..
o In the final week, if the work is completed early, rates will revert to a daily minimum of 8 hours per day.
o Overtime Rate is 1.5 times the hourly rate.
Actual Technician hours will be charged based on Technician’s check in with Client in the morning and upon
release at end of day.
In an effort to control costs and maximize value, travel expenses included in pricing above assumes timely
advance scheduling
o0 Projects scheduled less than 21 days in advance or rescheduled within 21 days of the start date may
result in increased travel expenses
0 The Client agrees to be invoiced for any travel expenses and related fees, including any related
cancellation fees, incurred due to project cancellation after such travel has been coordinated, booked and
purchased
GovConnection, Inc. reserves the right to request a milestone billing for the project if an unanticipated delay
(outside of the control of GovConnection, Inc.) causes a work stoppage of two weeks or greater
Unless otherwise set forth in an Exhibit or Statement of Work, Service Provider agrees to provide Services during
local Service hours of 8:00 a.m. to 5:00 p.m., Monday through Friday, excluding holidays. Local legal holidays will
apply.
Unless previously agreed to, Service activities scheduled for non-standard working hours may require additional
charges quoted under separate cover, non - standard working hours are defined as follows:
o0 Monday through Friday, before 8AM or after 5PM local Service activity location time
0 Saturday & Sunday (all day)
0 Local Legal Holidays (City of Killeen Holidays)
0 GovConnection, Inc. recognized Holidays, schedule available upon request

Pricing & Invoice Terms and Conditions:

Pricing and Invoice Type:

This project is a Time &Materials pricing type with separate expenses and a monthly invoicing structure
associated with it and as such the following terms apply to this project:

Pricing Terms:
The pricing listed is estimated and the actual number of units (hours, etc.) required to
complete the project will be reflected on the invoice.

Confidential and Proprietary
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A Change Order (Exhibit B) will be presented for customer approval if the cost
required to complete the project is +/-20% of the original estimate.

Expense Terms:
Expenses are listed as a separate line item in the pricing table and are estimated.
Customer will be invoiced for actual expenses required to complete the project.

A Change Order (Exhibit B) will be presented for customer approval if expenses
required to complete project are +/- 20% of the original estimate.

Invoicing Terms:

The customer will receive an invoice at project completion. Labor and expenses may
be invoiced separately.

Any adjustments to the scope, schedule, or deliverable as well as any changes in the
estimated hours, expenses, or materials related to the project may result in the
development of a Change Order (Exhibit B). For applicable Time and Materials
engagements, City of Killeen agrees to be invoiced for actual time and materials up to
20% beyond the original estimate- in accordance with approved change orders.

Confidential and Proprietary
City of Killeen, Desktop Deployment

- — .
(JOVCOHneCtIOn Page 11 of 21 SOW Template — Rev 10

Control Number 57010



Statement of Work Number 326999 1.0

Section 5.0 SOW / Project Acceptance Summary

SOW Acceptance

e Upon City of Killeen acceptance of the SOW Acceptance Page and delivery back to
GovConnection, Inc., GovConnection, Inc. will countersign the SOW Acceptance Page (upon
City of Killeen request) and return copy to appropriate City of Killeen contact

Project Commencement

e Upon execution of the SOW Acceptance Page contained in Section 6 of this document,
GovConnection, Inc. will work with City of Killeen to finalize Project Commencement Date

o No project work will begin prior to execution of the SOW Acceptance Page contained in
Section 6 of this document

Project Acceptance

e Upon completion of some or all of the Service tasks listed in SOW# 326999, GovConnection,
Inc. may present a form of Proof of Delivery, POD, to City of Killeen for the purpose of Client
acknowledgement of Services delivery. Proof of Delivery could include but is not limited to the
list below.

e The Acceptance for Services Delivered (ASD) form (see Exhibit A attached)
e Client email acknowledgement of work completed

¢ Client faxed acknowledgement of work completed

e Signed proof of order agreeing to be invoiced (PrePay, Contracts, etc.)

e Time sheet with hours worked

Note: The acknowledgement form listed above will not preclude City of Killeen from
contesting charges or Services delivered at a later date; it simply acknowledges the delivery
of Service

e Important Note: City of Killeen shall have seven (7) business days to respond to the ASD. If,
after seven days of request by GovConnection, Inc., there has been no Client response
(Acceptance or Dispute), GovConnection, Inc. will consider this as a statement of acceptance
of the Services performed and GovConnection, Inc. will invoice for these Services
immediately

Confidential and Proprietary
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Statement of Work Number 326999 1.0

Section 6.0 SOW Acceptance for SOW #326999

By signing this document you agree to all sections of this Statement of Work and to provide full and
timely payment for completion of this project per the terms and conditions of this Agreement.

o Service delivery will be scheduled following GovConnection, Inc.’s receipt of this signhed
Agreement and, if applicable, the accompanying purchase orders (PO), unless otherwise
agreed upon by Client and GovConnection, Inc.

e The estimated dates for beginning and conducting the project will be mutually agreed upon by
Client and GovConnection, Inc.

o Client delays to the project schedule may incur additional costs

e Upon execution of this Agreement, please deliver signed Agreement to Account Manager and
or Project Manager listed on page 2 of this document

Client: City of Killeen
Project Name: Desktop Deployment
SOW #: 326999
SOW Revision: 1.0
ACCEPTED BY: ACCEPTED BY:
GovConnection, Inc. City of Killeen
Name: Name:
(Please Print) (Please Print)
Title: Title:
(Please Print) (Please Print)
Signature: Signature:
Date: Date:

Please return entire document including the SOW Acceptance for SOW # 326999 page.

Confidential and Proprietary
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Statement of Work Number 326999 1.0

Section 7.0 Terms and Conditions

STANDARD TERMS AND CONDITIONS

These Terms and Conditions are entered into by and between GovConnection, Inc. and Client.

1. Services & Statements of Work

The Services to be covered under this Agreement are set forth in one or more Statements of Work (“SOW?”), together with any Exhibits,
which shall reference this Agreement; and the terms and conditions contained herein will be a part of any such Statements of Work or
Exhibits. In the event Client chooses to order products or Services from Service Provider utilizing the Internet or Service Provider's
website, the terms and conditions contained therein shall apply to any such products or Services ordered. The cost, installation and
functioning of all products not provided by Service Provider in rendering Services hereunder, including, without limitation, electric power,
electrical wiring, cabling, telephone equipment, computers, modems, printers, tables, etc. shall be Client’s sole responsibility.

2. Pricing & Terms of Payment

(@) The price for Services to be provided will be set forth in Exhibits or SOWs. Service Provider may, after the initial term of an
Exhibit of Statement of Work, increase charges for Services by giving the Client thirty (30) days written notice.

(b) All terms are net 30 days, unless otherwise specified in the SOW, contingent upon Client qualifying for credit with Service
Provider. Should Client not qualify for sufficient credit with Service Provider, payment must be made via other acceptable form
such as credit card or prepayment. Failure to pay within specified terms may at the option of Service Provider result in the
suspension of the contract, imposition of interest charges at the rate of a 1.5% per month or the highest allowed by law,
whichever is lower, and may result in the termination of the contract by Service Provider upon written notice.

(c) The SOW shall specify whether the contract is based on a fixed price or hourly rate. All reasonable travel, lodging, car rentals,
and meal expenses will be billed to the Client unless otherwise specified in SOW or Exhibit.

(d) Any sales and use taxes shall be added to the invoice. In the event Client claims exemption from sales and use taxes, Client
must provide Service Provider with the appropriate tax exemption certificate from the taxing authority.

3. Fees &Taxes

Client, at its expense, shall pay, discharge, and be responsible for, all licensee fees, business, sales, use, or other similar taxes or
assessments charged or levied by reason of anything performed under this Agreement, excluding, however, all taxes and assessments
applicable to Service Provider income or applicable to Service Provider property. If Service Provider is required to remit any fee, tax, or
duty on behalf of or for the account of Client, Client will reimburse Service Provider within ten (10) days after Service Provider notifies
Client in writing of such remittance.

4, Proprietary Rights

Except for any Deliverables as set forth in a SOW, Service Provider does not convey or transfer nor does Client obtain any right or interest
in any of the software programs, systems, tools, data or materials or process utilized or provided by Service Provider in connection with
the performance of this Agreement, including but not limited to the WebSPOC® software. Service Provider grants to Client a perpetual,
royalty-free, worldwide right to use the technology imbedded in the Services.

5. Client Representations

Client represents and warrants to Service Provider that Client has the right to authorize Service Provider to repair and/or Service all items
of computer products, hardware or software, which are or become subject to this Agreement.

6. Client Responsibilities

Client, at its expense, shall:

a. Allow employees or agents of Service Provider reasonable access to the premises and facilities where the Service is to be
provided, and Client shall not require Service Provider’'s personnel to sign any document that has not been approved in advance
by Service Provider.

Provide appropriate electric current for any necessary purpose with suitable outlets.

Provide safe, suitable and easily accessible floor space, adjacent to where Service will be provided.

Provide suitable environmental conditions for installation as may be specified in a SOW.

Provide reasonable assistance to Service Provider as requested.

Use the Services only on or with equipment and software recommended by Client, or the applicable manufacturers and software
providers.

~Poo0oT
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Statement of Work Number 326999 1.0

Upon the failure of Client to comply with the responsibilities set forth in this Section ("Non-compliance"), Service Provider may, at its option,
refuse to perform any Service where Non-compliance has occurred until such Non-compliance has been cured to the reasonable
satisfaction of Service Provider without any liability or obligation under this Agreement or any applicable law; provided further, that Service
Provider may charge Client at its then current labor rates for any Service call at which no Service was performed by Service Provider as a
result of Non-compliance.

In the event Service Provider holds, stores, or provides storage Services for any of Client’s property, including but not limited to any
computer hardware or products, Client is required to maintain insurance on such property at its own expense and shall provide Service
Provider with a certificate of insurance naming Service Provider as an additional insured. In case of loss, Client’s insurance shall be
primary and Service Provider’s coverage, if any, shall be non-contributory. Unless otherwise provided by an Exhibit, Service Provider has
no liability for Client’s property stored at Service Provider’'s premises.

7. Limited Warranty

(a) Computer & Technical Services. Service Provider shall provide computer and/or other technical Services in a good workmanlike and
professional manner consistent with current industry standards, and that such Services shall for a period of sixty (60) days following
completion conform to the specifications in the Scope of Work. The foregoing limited warranty is contingent upon Client fulfilling the Client
responsibilities set forth above and any other conditions that may be specified in the applicable SOW. All product and Service completion
schedules provided by Service Provider are estimates and are provided for planning purposes only.

In the event Client finds any Services provided hereunder to be defective or nonconforming during the warranty period, subject to the
limitations set forth above, Service Provider shall promptly correct such Services to the reasonable satisfaction of Client in accordance with
the specifications set forth in the SOW. In the event such corrected Services fail to comply with the specifications set forth in the SOW,
then at Client’s option, Service Provider shall again promptly correct such Services or shall reimburse to Client the payments made to
Service Provider for such Services. The foregoing constitutes Client’s sole remedy for Service warranty claims relating to computer and
technical Services.

To the extent Service Provider is supplying third party hardware or software as part of the Services, such hardware and software shall be
provided with the manufacturers’ or publishers’ standard end user warranties, if any. Service Provider makes no independent warranties
with regards to third party hardware or software.

(b) Personnel Services. Warranties, if any, relating to the provision of personnel placement and recruiting Services will be as set forth in
the applicable SOW.

8. Disclaimer of All Other Warranties

WITH THE EXCEPTION OF THE LIMITED WARRANTIES EXPRESSLY SET FORTH IN THIS AGREEMENT, SERVICE PROVIDER
DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED UNDER LAW, INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. SERVICE PROVIDER DOES NOT PROMISE THAT THE
PRODUCTS OR SERVICES PROVIDED WILL BE ERROR-FREE OR THAT CLIENT'S COMPUTER PRODUCTS, HARDWARE OR
SOFTWARE WILL OPERATE WITHOUT INTERRUPTION.

9. Limitation of Liability

SERVICE PROVIDER WILL NOT UNDER ANY CIRCUMSTANCES BE LIABLE FOR ANY SPECIAL, INDIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES INCLUDING BUT NOT LIMITED TO, PROPERTY DAMAGE, LOSS OF PROFIT, LOST TIME, LOSS OF
DATA, LOSS OF USE OF ANY SUCH EQUIPMENT, COST OF PROCUREMENT OF SUBSTITUTE PRODUCTS, TECHNOLOGY OR
SERVICES, OR ANY OTHER DAMAGES RESULTING FROM THE BREAKDOWN OR FAILURE OF ANY COMPUTER PRODUCTS,
HARDWARE OR SOFTWARE, OR FROM DELAYS IN SERVICING OR THE INABILITY TO RENDER SERVICE ON ANY COMPUTER
PRODUCTS, HARDWARE OR SOFTWARE EVEN IF IT HAS BEEN ADVISED OF THE LIKELIHOOD OF SUCH DAMAGES.
NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, SERVICE PROVIDER’S LIABILITY FOR DAMAGES
RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING BUT NOT LIMITED TO SERVICE PROVIDER’S NEGLIGENCE OR
INSTALLATION OF DEFECTIVE PARTS OR COMPONENTS, WHETHER OR NOT SUCH DEFECT WAS KNOWN OR DISCOVERABLE,
SHALL NOT EXCEED THE ACTUAL PRICE PAID TO SERVICE PROVIDER BY CLIENT FOR THE COMPUTER PRODUCTS,
HARDWARE OR SOFTWARE, PARTS OR SERVICE WHICHEVER IS LESS.

Service Provider shall not be responsible for damages caused by (i) accidents, misuse, misapplication, or neglect of Client or any of its
agents or employees or as result of Service by any person other than a Service Provider representative; (ii) placement or operation of
computer products in an area that does not comply with manufacturer's published space or environmental requirements; or (iii) improper
storage, use, and movement of any computer products to be Serviced.

10. Completion of Services

(@) Completion of Services shall be documented by the Service Provider Acceptance Form — Exhibit A, which Client shall execute
and return promptly. Services shall be deemed complete if Client fails to return the Acceptance Form within 7 days of the
completion of Services by Service Provider. For products that do not require installation or Services an Acceptance for Services
Delivered form is not required and Acceptance shall occur upon delivery of products to Client.

(b) If provided for in the Statement of Work, an Acceptance Plan may be co-developed by Service Provider and Client and used to
determine successful completion of the deliverables and final acceptance.
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11. Term

Unless otherwise stated herein, the term of this Agreement shall be from the execution of the SOW Acceptance Page until the customer’s
acceptance of the completion of Services as described in Section 5 of this Agreement.

12. Right of Termination

(&) Service Provider:
If Service Provider is unable to furnish any parts or acquire technical data required to repair and/or Service any item of computer
hardware products, then Service Provider may cancel coverage for that item under the Agreement and Service Provider will
refund payment for the remaining days of coverage under this Agreement, on a pro rata basis.

If, during the course of this Agreement, items of computer products experience an excessive failure rate due to age,
discontinuance of spare parts availability from the manufacturer or other causes beyond Service Provider's control, Client agrees
to replace or refurbish said Equipment at no charge to Service Provider. If Client fails to do so, Service Provider may, at its
option, exclude such item from coverage by giving the Client thirty (30) days written notice.

(b) Mutual Rights of Termination:

Either party may terminate this Agreement at any time if the other party breaches any material provision hereof and fails within
fourteen (14) days after receipt of notice of default to correct such default promptly or to commence corrective action reasonably
acceptable to the aggrieved party and proceed with diligence to completion.After the initial term, unless dates are otherwise
designated for specific Services set forth in an Exhibit or Statement of Work, either Party hereto shall have the right to terminate
this Agreement without cause, without penalty, and without liability for any damages as a result of such termination at any time
giving the other Party at least thirty (30) days prior written notice of such termination. If either Party properly terminates the
Agreement, Service Provider will provide a prorata refund for any advanced payment for the remaining days of coverage under
the Agreement. Any funds so owed by Service Provider will be refunded in full within sixty (60) days after receiving written notice
of contract termination. Notwithstanding any termination of this Agreement, Client shall be obligated to pay Service Provider for
(i) all products and Services provided by Service Provider in accordance with this Agreement at any time on or prior to the
effective date of termination; and (ii) all incidental costs and expenses incurred by Service Provider in accordance with this
Agreement at any time on or prior to the effective date of termination.

13. Personal Information

Service Provider represents and warrants to Client that in connection with the receipt, storage, use and/or transfer of Personal Information,
it shall (a) at all times maintain the confidentiality of Personal Information provided Service Provider or otherwise disclosed to Service
Provider in connection with the provisions of Services under this Agreement, and (b) maintain appropriate security measures that are in
compliance with data protection regulations promulgated under applicable state and federal laws of the United States. For the purposes of
this section “Personal Information” means the first and last name or first initial and last name of an individual together with one or more of
the following relating to such individual: (i) Social Security number; (i) driver’s license number/state-issued identification number; or (iii)
financial account number, or credit or debit card number, with or without any required security code, access code, personal identification
number, or password, that would permit access to the account.

14. Nondisclosure

(@) Each party shall retain all rights to its Confidential Material. Each receiving party agrees to take such measures to prevent the
unauthorized disclosure to third parties of Confidential Material, as it would take to prevent disclosure of its own proprietary or
confidential information but in no event less than reasonable measures. To the extent practicable, information protected by this
Agreement shall be marked "Confidential”. Information exchanged prior to the date of this Agreement shall be considered
Confidential Material.

(b) Disclosure will be limited to such employees and agents of receiving party as necessary for proper evaluation and provision of
Services under this Agreement. In the event receiving party must secure the Services of a third party for proper evaluation,
receiving party shall obtain an agreement from such third party at least as restrictive as this Agreement. Receiving party shall
disclose such agreements to other party upon request. Except as necessary for proper evaluation and provision of Services under
this Agreement, Confidential Material obtained pursuant to this Agreement may not be duplicated, and all Confidential Material
exchanged pursuant to this Agreement must be destroyed or returned to the originating party upon request.

(c) Confidential Material may not be used by the receiving party except as expressly permitted herein; no grant of license to use
Confidential Material is given by this Agreement.

(d) Confidential Material shall not include the following: Information obtained by receiving party that (i) is or becomes generally known
or available to the public through no breach by receiving party, (i) is lawfully known to it at the time of receipt, (iii) is subsequently
furnished to it lawfully by a third party without restriction, or (iv) is furnished by the originating party to a third party without
restriction.

(e) Confidential Material is provided “AS I1S” and no warranties or representations are given, and receiving party shall rely on such
information at its own risk. The exchange of Confidential Material shall not obligate either party to enter into a business or other
relationship.
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In the event a receiving party receives a subpoena or discovery request for Confidential Material, it shall immediately notify
originating party in writing and give originating party the opportunity to contest the disclosure of Confidential Information.

(f) Service Provider may from time to time disclose information to the PCI Security Standards Council or a Qualified Security Assessor
in order to remain in compliance with the credit card security standards. Such disclosure shall be permitted under this Section.

() The parties acknowledge that unauthorized disclosure or use of Confidential Material may cause irreparable damage to the
disclosing party for which monetary damages may not be adequate relief. Therefore, in addition to any other remedies it may have,
the disclosing party shall be entitled to seek injunctive relief against actual or threatened unauthorized disclosure or use of
Confidential Material.

(h) Confidential Material shall be protected hereunder for a period of five (5) years following the termination of this Agreement.

15. Non-Solicitation of Personnel

Client shall not solicit for employment, directly or indirectly, the officers, employees, subcontractors or agents (“Personnel”) of the other
party who have performed duties in support of this Agreement, during the term hereof and until six (6) months after the earlier of: (a) the
termination of such Personnel’'s engagement; and (b) the termination of this Agreement, unless explicitly agreed to in the SOW. No offer or
other form of solicitation of employment will be made at any time when the employment of such Personnel is prohibited by this Agreement.
Inasmuch as it is impossible to fix the damages for breach of this non-solicitation provision in certain situations, it is understood and agreed
that with respect to Service Provider’s Personnel associated with the SOW, upon breach, the breaching party will pay to the non-breaching
party, as liquidated damages, an amount equal to fifty percent (50%) of the affected Personnel’'s base annual compensation for each such
employment solicitation made in breach of this provision. Both parties agree that this amount represents reasonable compensation to the
non-breaching party for its cost of recruiting and training its Personnel, and does not constitute a penalty. Such amount will be due and
payable by the breaching party within ten (10) days of receipt of written demand from the non-breaching party. The above provision shall
not apply to any response by Personnel, to publicly posted job advertisements of the other party or for staffing Services provided by
Service Provider. The intention of this Section is to prohibit the active recruitment of Personnel of the other party.

16. Binding Agreement and Assignments

This Agreement shall be binding upon and shall inure to the benefit of the parties and their respective successors and permitted assigns.
This Agreement is not transferable or assignable without the prior written consent of the other party provided however, that such consent
shall not be required in the event of an assignment made to an affiliate of either party or to a successor or purchaser in a merger,
acquisition or sale or transfer of all or substantially all of the business, assets or equity of either party, provided that the successor/assignee
is not deemed to be a competitor of non-assigning party.

17. Waiver

No waiver of any provision or breach shall be implied by failure to enforce any rights or remedies herein provided, and no express waiver
shall affect any provision or breach other than that to which the waiver is applicable and only for that occurrence.

18. Subcontracting

Service Provider may subcontract for on-site Services provided to Client. Such subcontracting will not release Service Provider from any of
its obligations in this Agreement.

19. Force Majeure

Neither Party shall be liable for any failure, inability or delay to perform hereunder (except the payment of money), if such failure, inability or
delay is due to circumstances beyond its reasonable control, including, but not limited to, acts of God, war, terrorism, strike, lockout, labor
disturbance, social conflict, fire, explosion, earthquake or sabotage.

20. Notices

All notices herein provided for or which may be given in connection with this Agreement shall be by certified mail with postage prepaid and
return receipt requested or personal delivery or facsimile.

If any such notice by Client to Service Provider, it shall be addressed to:

To: PC Connection, Inc.
730 Milford Road
Merrimack, NH 03054
ATTN: Legal Department
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And if given by Service Provider to Client such notice shall be addressed to:

Client:
Attn:
Address:

21. Dispute Resolution

The parties shall attempt in good faith to resolve any dispute arising out of or relating to this Agreement promptly by negotiation between
executives who have authority to settle the controversy and who are at a higher level of management than the persons with direct
responsibility for administration of this project. Any party may give the other party written notice of any dispute not resolved in the normal
course of business. Within fifteen (15) days after delivery of the notice, the receiving party shall submit to the other a written response.
The notice and the response shall include (a) a statement of each party’s position and a summary of arguments supporting that position,
and (b) the name and title of the executive who will represent that party and of any other person who will accompany the executive. Within
thirty (30) days after delivery of the disputing party’s notice, the executives of both parties shall meet at a mutually acceptable time and
place to attempt to resolve the dispute. All reasonable requests for information made by one party to the other will be honored. All
negotiations pursuant to this clause are confidential and shall be treated as compromise and settlement negotiations for purposes of
applicable rules of evidence.

22. Governing Law

This Agreement shall be interpreted and governed by the laws of the State of Texas without giving effect to choice of law provisions. Any
dispute arising under this Agreement shall be heard exclusively in the courts sitting in the State of Texas, and the Parties hereby consent to
the jurisdiction of such courts.

23. Attorneys’ Fees
The prevailing party in any litigation shall be entitled to recover its reasonable attorneys’ fees and related costs.

24, Independent Contractor

Nothing in this Agreement, and no course of dealing between the parties, shall be construed to create an employment or agency
relationship or a partnership between a party and the other party. Each party shall be solely responsible for payment of its employees’
salaries (including withholding of income taxes and social security), workers’ compensation, and all other employment benefits.

25. Entire Agreement

This Agreement sets forth the entire Agreement and understanding between the Parties with respect to the subject matter hereof, and
replaces any prior oral or written communications. The attached Exhibits hereto are made a part of this Agreement. This Agreement shall
not be supplemented, modified or amended except by a written instrument signed by duly authorized representatives of Client and Service
Provider, respectively, and no other person has or shall have the authority to supplement, modify or amend this Agreement in another
manner.

26. Severability
In the event any term or provision of this Agreement is determined to be invalid, illegal or unenforceable, the remaining terms and

provisions will continue in full force and effect if the essential terms and conditions of this Agreement for each party remain valid, binding
and enforceable.

27. Headings and Interpretations

The headings of the Sections of this Agreement are intended solely for convenience or reference, and shall be given no effect in the
construction or interpretation of this Agreement. The use of the masculine pronoun herein shall, where the context so indicates, be
deemed to include the feminine and the neuter and vice versa, and the use of the singular shall be deemed to include the plural and vice
versa.

28. Order of Precedence

In the event of any conflict or inconsistency of terms among the various documents that, at any given time, constitute this Agreement, the
order of precedence that shall apply is as follows, with each listed document or type of document superseding and prevailing over any
subsequently listed document or type of document, and with later executed documents prevailing over earlier documents of the same type,
each solely to the extent of any irreconcilable conflict or inconsistency of the terms and conditions thereof: (i) this Agreement; (i) any
exhibits or Statements of Work; (iii) change authorizations and/or orders executed by the parties; and (iv) purchase orders and/or
statements of work executed by the parties. Any preprinted terms and conditions in any Client purchase order shall be deleted and be void
and of no effect.
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29. Counterparts

This Agreement may be executed in duplicate counterparts. Each such counterpart, if executed by both parties, shall be an original and all
such counterparts together shall constitute but one and the same document. This Agreement shall not be deemed executed unless and
until at least one counterpart bears the signature of each party’s designated signatory.
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Exhibit A Acceptance for Services Delivered for SOW
#326999

Client: City of Killeen Date:

Address: 8101 S. Clear Creek Rd.,

City: Killeen State: TX Zip: 76549
Proposal #: 326999 Change Order#:
Contact Name: Phone:

Project Description/Work Performed:

Client Comments:

Your signature acknowledges that the Services have been completed per SOW #326999 and
approves GovConnection, Inc. to Invoice for those Services per the pricing Terms contained in SOW
#326999.

ACCEPTED BY: ACCEPTED BY:
GovConnection, Inc. City of Killeen
Name: Name:

(Please Print) (Please Print)

Title: Title:

(Please Print) (Please Print)
Signature: Signature:
Date: Date:

Please fax or email completed forms to Anthony The at athe@pccpro.com or Fax: 603-683-0486
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Exhibit B Change Order Form for SOW #326999
Client: City of Killeen Date:

Address: 8101 S. Clear Creek Rd.,

City: Killeen State: TX Zip: 76549

Proposal #: 326999

Contact Name:

Change Order#:

Change Reason:

Change Description:

Change Impact & Risk:

Phone:

Change Cost (+/- Original SOW Cost): | $

Client signature acknowledges that the change description outlined above and any additional
costs outlined will become a part of the terms of SOW #326999.

ACCEPTED BY:
GovConnection, Inc.

Name:
(Please Print)

Title:

(Please Print)

Signature:

Date:

— .
GovConnection

ACCEPTED BY:
City of Killeen

Name:

(Please Print)

Title:

(Please Print)

Signature:

Date:
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