
ESRI SOFTWARE MAINTENANCE AND 
SUPPORT RENEWAL

July 16, 2024RS-24-128



Background
 The City has been utilizing the Geographic Information Systems 

(GIS) software licenses and technical support from Environmental 
Systems Research Institute (ESRI) since 2001

 The software being renewed is used at many levels within the 
city and supports access to GIS information available to the 
citizens via the web

 The Core software included is ArcGIS Desktop, ArcGIS Pro, 
ArcGIS Server, ArcGIS Data store, ArcSDE spatial database 
engine, and several ArcGIS analyst extensions
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Background
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The City’s GIS Enterprise system supports a range of key maps 
and apps within a local government as summarized below:

Local government based Public Works    

Planning and Development Downtown

Fire and Police    Emergency Management

Environmental Services Parks and Recreation

Engineering GIS Data Hub – Download 
Center



Background

 Environmental Systems Research Institute, Inc. provides essential 
Geographic Information System (GIS) services and software to 
City staff and community members through internal and 
external websites

 The Information Technology Department is seeking approval of 
a one-year agreement with ESRI for GIS software using DIR 
contract DIR-CPO-4699 in the amount of $52,468
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Recommendation

 Staff recommends that the City Council approve the one-year 
agreement with ESRI in the amount of $52,468 using DIR-CPO-
4699, and that the City Manager or designee be expressly 
authorized to execute any and all change orders within the 
amounts set by state and local law
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